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Abstract:

To ensure the provision of good and safe nursing care in the ward, the nursing needs of each
patient should be established and clearly documented in the form of care plans in his/her
medical record. There is a lack of scientific evidence of the benefits of this method of working
as well as why this part of the nursing process is not always successful. The main aim of this
thesis was to describe the assessment and decision-making process pertaining to nursing
needs performed by nurses, to evaluate the consequences of planned, process oriented nursing
care and to identify the factors and conditions that have had an impact on the implementation
of individual care plans (ICP) and standardized care plans (SCP).

In studies I and III, qualitative methods were used. In study I, data collection and analysis
were carried out by means of Grounded theory. Study III was conducted by means of directed
content analysis and guided by “The Promoting Action on Research Implementation in Health
Services framework”. In studies II and IV, quantitative methods were employed.

The benefits of a planned, process oriented method of working involving documentation of
care plans have been investigated from the perspective of both the patient and the nurse.
Nurses who applied the process oriented method adopted a nursing perspective in the
assessment of and decision making pertaining to the patient’s nursing needs, which was not the
case with nurses who did not work in this way and who instead exhibited a more medical
approach (I). Patients cared for in wards where care plans were documented reported being
more involved and that the care was more tailored to their individual needs compared to those
not cared for in this manner (II). Leadership that prioritises the development of nursing care is
essential for the implementation and continued use of ICPs and SCPs. Another important factor
was the presence of internal facilitators in the ward in the form of nurses with a clear mandate
to work with these issues. The nurses reported that they did not discuss scientific evidence as a
basis for performing planned process oriented nursing care and that they did not listen to
patient experiences to any great extent (III, IV).

The conclusion is that structured, process oriented nursing care based on written care plans
probably promotes the nursing perspective and enables patient participation. Leadership as
well as facilitators with a clear role and mandate are important factors in the implementation of
this method of working and scientific evidence is of less importance.
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