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There is no escape from getting old
Older persons’ experiences of environmental change
in residential care

Hanna Falk, Institute of Health and Care Sciences
Sahlgrenska Academy at the University of Gothenburg

ABSTRACT

A life of quality in residential care has to be finely balanced against the characteristics of
institutionalization. Highly desirable aspects of person-hood, such as dignity, privacy, and
eligibility, are bound up with satisfying and supportive living arrangements. The overall aim
of this thesis was to achieve a comprehensive understanding of how environmental changes
affect frail older persons’ perceptions of quality of life, wellbeing, and care atmosphere, and
how people create attachment and self-identity in residential care facilities. A secondary aim
was to psychometrically evaluate a Swedish translation of a quality of life instrument,
specifically for dementia. This thesis combines quantitative (I), qualitative (IV), and mixed
method designs (II and III) to explore meaning, gain understanding, examine relationship
between variables, as well as outcome effects. Paper I (n=169), used a cross-sectional design
to psychometrically evaluate a Swedish translation of the Quality of Life in Late-Stage
Dementia (QUALID) Scale. Paper II (n=131), used a sequential mixed method design to
follow a refurbishment aimed at enhancing the supportiveness of the physical environment.
Paper III (n=155), used a concurrent mixed method design to follow an inter-institutional
relocation. Paper IV (n=25), used a grounded theory method to gain an understanding of the
various ways in which older persons create attachment in residential care, and to discover a
plausible variety of real-life contingencies that affect this creation process. The findings
suggest that the Swedish translation of the QUALID provide reliable and valid information
about quality of life in older persons with late-stage dementia. That interior design features
alone may have little importance to the care climate, and that the disruption caused by the
refurbishment had negative effects on the wellbeing and quality of life of frail older persons.
That inter-institutional relocation has adverse effects for those able to self-report and
describe their experiences and that there is a lack of preparatory programs aimed at
minimizing the adverse effects of relocation. The findings also show that frail older persons
who are able to create a sense of home in the residential care facility, and thereby improve
their sense of wellbeing and belonging, are those who create an attachment to the place, the
space, or to someplace beyond the institution. The results provide added insight on the
complex and transactional relationship between frail older persons and their living
environment in residential care facilities. There is a need for further research into how a
homely atmosphere can be created in institutional contexts in order to avoid over-
simplification in which a physical environment with an aesthetic appearance of a home
becomes the general standard for good residential care. This work also expands existing
knowledge regarding quality of life in late-stage dementia, and the methodological difficulties
that surrounds measurement. Altogether, the results in this thesis might improve the lives of
frail older persons in residential care by acknowledging the fundamental human need for a
home. A home is more than a physical environment, and the present thesis challenge us to
learn from the inside about life in residential care, which is a prerequisite for wise and
supportive interventions aimed to improve the wellbeing and quality of life in old age.

Key words; frailty, person-centeredness, elderly, dementia, residential care facility, quality of life, wellbeing,
attachment




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 99
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <FEFF00440065006e006e00610020006a006f0062006f007000740069006f006e00660069006c002000e400720020006f007000740069006d00650072006100640020006600f6007200200044006f00630075005300790073002000700072006f00640075006b00740069006f006e>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.283 858.898]
>> setpagedevice


