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! ! ! ! ! ! !      1       INTRODUKTION4! 
 

 
1.1 Mot öppenhet!  
!

F4'.&(! 56-.+4'!(+$-! )&56-!0$&'4!C+04&)&'4-!/A9!06:%)'9.+.-7!D6-!4++!.++! 56-.+4'!(*4!*C&&4!
C+1.A*%4(! /A9! (.! $+! ;-C*4-.&(! ;.9/1<! ;.961.-! 3.+! +)++4! >$! ()&! /01,-%3! /A9! *C&&4! %,(4! 41!
>$'$.&3.! (409,%%(+-.&3.-7! F.+! >/>>4-! C>>! 5%.-! /A9! 5%.-! D/-(*&)&'(! /A9!L+1.A*%)&'(A.&+-4!
(40+!8-.&3(>4&)&'()&(+)+C+!(/0!56-(6*.-!%,(4!41!+.A*.&!)&56-!5-40+)34!(*..&3.&7!8.*&/%/')&!
94-!'.++!56-.+4'!&@4!(,++!56-!4++!;%)!)&&/14+)147!D6-!4++!3.!(*4!56%:4!0.3!)!C+1.A*%)&'.&!*4&!3.!
)&+.!5/-+(,++4!4++!(4+(4!>$!(,*-4!*/-+!C+4&!0$(+.!%@((&4!>$!143!/0')1&)&'.&!94-!4++!(,'4<!3.+!
56-!4++!*C&&4!1,24!/A9!56-;%)!*14-!>$!04-*&43.&!P89/0*.<!"QHHR7!
!
S409,%%.+!94-!;%)1)+!0.-!+-4&(>4-.&+!/A9!(1$-'-)>;4-+7!#-/3C*+C+1.A*%)&'!)34'!)&&.54++4-!)&+.!
;4-4! >-/3C*+.-! C+4&! ,1.&! +:,&(+.-7! D/*C(! (*)5+4-! 5-$&! T56->4A*&)&'.&T! +)%%! T)&&.9$%%.+T! /A9!
143! 1)! *4&! '6-4! 0.3! >-/3C*+.&7! ?! LSU! /054++4-! +:,&(+.-! A4! VQ! W! 41! 3.&! .*/&/0)(*4!
4*+)1)+.+.&!/A9!)!XC-/>4!,-!3.+!A4!YQ!W!P=XZF<!"QHHR7!!8)++4-!1)!>$!0/;)%;-4&(A9.&!($!1.+!1)!
4++!U&3-/)3[+.%.5/&.-!(40+!U>>%.!)#9/&.!-.'.-4-!>$!04-*&43.&<!:C(+!+4A*!14-4!()&4!+C(.&+4%(!
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F.++4!5.&/0.&!,-!&$'/+!(/0!56-.+4'.&<!14-.!()'!3.!1)%%!.%%.-!)&+.<!;%)-!>$1.-*43.!41!/A9!;.5)&&.-!()'!)7!!!!
!
U++! +)%%5-.3((+,%%4! ()&4! *C&3.-! *-,1.-! )34'! &@4!0.+/3.-! /A9! &,-4! (404-;.+.!0.3! ;$3.! %.1.-4&+6-.-<!
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1.2 Problematik. 
 
B.+/3.-!)&/0!=>.&!?&&/14+)/&!94-!>$!()(+/&.!+.(+4+(!5%)+)'+!41!.&+-.>-.&6-.-<!0.&!3.+!5)&&(!.&!9.%!3.%!
C+04&)&'4-!0.3!3.+7!F.%(!*4&!3.+!94&3%4!/0!.++!C-14%!;%4&3!56-!0$&'4!)3E.-7!!F.+!*-,1(!-,++!)&A)+40.&+!
56-! 4++! )&'.&! (*4! *,&&4! ()'! C+&@++:43! .%%.-! C+.(+,&'37! #-/;%.04+)*.&! *4&! /A*($! 14-4! 3.&! 4++! 1)((4!
*/&A.>+! *4&! %.34! +)%%! .++! (>%)++-4+! 14-C0,-*.! .%%.-! 4++! 56-! (+/-! 6>>.&9.+! *4&! '.! ;-)(+! >$! */&+-/%%! /A9!
(,*.-9.+. D-$'4&!,-!/0!14-:.!56-.+4'!*4&!)0>%.0.&+.-4!3.++4!+)%%!()&!.'.&!>-4*+)*a!_>>&4!'-,&(.-!*4&!
'.! /-'4&)(4+)/&.-! %6(&)&'4-! 3.! 4%3-)'! 94-! +,&*+! >$! +)3)'4-.! /A9! ;)3-4'(')14-&4! *4&! (40+)3)'+! 14-4!
*/&(C0.&+.-!(/0!;-C*4-.7!X++!'$&';4-+!.2.0>.%!>$!3.++4!,-!S>/+)5@7!
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N,-!(*4>4-!%@((&4-.!()34!.'&4!(>.%%)(+/-!/A9!3.%4-!3.0!0.3!14-4&3-47!S>/+)5@!+)%%',&'%)''6-!.&34(+!.&!
>%4++5/-0!3,-!;-C*4-.!(:,%14!4&>4((4-!/A9!3.%4-!()&!0C()*7!!
!
X++!4&&4+!.2.0>.%<!*/&+-4(+.-4&3.!+)%%!S>/+)5@!3,-!6>>.&9.+!5)&&(!0.&!.&34(+!+)%%!.&!;.'-,&(43!3.%!41!
1.-*(409.+.&<! ,-! F.()'&8/-'.+7! X&! ;C+)*(*.3:4! 3,-! A4! Ob!W! 41! 4%%4! >-/3C*+.-! (/0! (,%:(! ;.(+$-! 41!
.2+.-&4!*/&A.>+! )! 5/-0!41!*/00)(()/&.-7!F.()'&8/-'.+<!'.&/0!()&!455,-()3E<!,-!1,%3)'+! )&&/14+)14!3$!
&,(+4&!9,%5+.&!41!3.-4(!*/&(C0+)/&(4-+)*%4-!,-!C&)*4!/A9!*/00.-!)&!5-$&!.2+.-&4!*,%%/-7!F.()'&8/-'.+!
,-! .&! 0@A*.+! (>,&&4&3.! /A9! 1,24&3.! *.3:4! (/0! 94-! ;%)1)+! .&! )*/&! 56-! >-.(.&+4-+)*%4-7! c)*1,%! ,-!
F.()'&8/-'.+! .++! ;C+)*(*/&A.>+! (/0! (+$-! )&56-! &@4! 06:%)'9.+.-! 0.3! .+4;%.-)&'! ;%4&3!
)&+.-&.+4&1,&34-.7!NC-! +-4&(>4-4&+4! ,-!F.()'&8/-'.+! /A9! 1)%*4! C+1.A*%)&'(06:%)'9.+.-! 5)&&(! 3.+! /0!
;C+)*.&!)&9,0+4-!)&(>)-4+)/&!+)%%!C+1.A*%)&'!5-$&!=>.&!?&&/14+)/&a!
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1.3 Syfte. !

!
S@5+.+! 0.3! (+C3).&! ,-! 4++! '6-4! .&! C&3.-(6*&)&'! /0! 1)%*4!
06:%)'9.+.-!+)%%!C+1.A*%)&'!/A9! )&&/14+)/&!=>.&!?&&/14+)/&!
*4&!'.&.-.-4!(40+!(+C3.-4!3.++4!0/+!.&!1.-*%)'!54%%(+C3).<!)!
3.++4!54%%!F.()'&8/-'.+7!!
 
1.4 Frågeställning.  
 
d43! )&&.;,-! .++! 4-;.+.!0.3!=>.&! ?&&/14+)/&! /A9! 9C-! *4&!
F.()'&8/-'.+! C+1.A*%4! ()&! 1.-*(409.+! /A9! ;%)! )&&/14+)1+!
0.3!4-;.+(0.+/3.-!)&9,0+43.!5-$&!=>.&!?&&/14+)/&a!
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               2       METODER & TANKAR. 
 

     
                  2.1 Nyfikenhet. 
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B)&!1,'!5-40!+)%%!&@5)*.&9.+!*-)&'!,0&.+!
=>.&! ?&&/14+)/&! ;6-:43.! 0.3! 4++! +4!
+)%%14-4! >$! 3.&! *C&(*4>.&! (/0!
4&(*45543.(! C&3.-! +)3)'4-.! >-/:.*+<!
C&3.-! 3.+! 56-(+4! (40+! 4&3-4! $-.+! >$!
04(+.-(>-/'-400.+! GC()&.((! e! F.()'&7!
=>.&! ?&&/14+)/&!,-!.++! 5.&/0.&!(/0! :4'!
56-! 56-(+4! '$&'.&! (+6++.! >$! C&3.-! 56-(+4!
$-.+! >$! NF]<! C&3.-! *C-(.&! T?&+.'-.-4+!
>-/:.*+T7! d)! 5)A*! )! C>>')5+! 4++! 5-40;-)&'4!
.++! 14-C0,-*.! 0.3! 9:,%>! 41!
Z-/K3(/C-A)&'<! .++! 5.&/0.&! (/0! *4&!
(,'4(! )&'$! )! =>.&! ?&&/14+)/&7! d)! 5)A*!
(*4>4! .&! 455,-()3E! 56-! +C(.&+4%(!
;4(*%,3.-<! >-/3CA.-43.! 0.%%4&! JQ! [! IQ[
+4%.+!)!.&!&.3%4'3!'4004%!54;-)*!)!G.-%)&7!
X5+.-! 4++! 94! (+C3.-4+! ;.'-.>>.+!
Z-/K3(/C-A)&'<! (/0! 1)! 56-(+/3! 94&3%4-!
/0!)3E&!4++!C+&@++:4!(+@-*4&!!

!
!

!
!
!
41! 4%%4! 0,&&)(*/-! C+)5-$&<! 5-$&!
404+6-.-!+)%%!>-/55(<!3,-!56-.+4'!*4&!+4!
+)%%!()'!3.&!.2+.-&4!*C&(*4>.&!/A9!;%)!
)&&/14+)14<! (*4>43.! 1)! .&! &,+;4(.-43!
>%4++5/-07!N,-!5)A*!4%%4!4&(6*4!/0!4++!
5$!T43/>+.-4T!.++!;4(>%4''!(/0!3.!5)A*!
'6-4!/0!/A9!>-.(.&+.-4! 56-!3.! 4&3-4!
0.3%.004-&4! )! &,+1.-*.+7! #$! ($! (,++!
(*4>43.! 1)! .&! -6-.%(.! 3,-! 4%%4! (/0!
1)%%.! 5)A*!14-4!0.3!/A9!;@''4!C>>!.++!
14-C0,-*.<! 3.%4! 0.3! ()'! /A9!
*/00.&+.-4! /0! ()&4! )3E.-<! ;@+4!
14-/-!0.3!14-4&3-4!/A9! (*4>4! .&!&@!
9)(+/-)4! *-)&'! >-@%4-&47! #%4++5/-0.&!
(*C%%.! (.34&! C>>-,++9$%%4(! '.&/0! 4++!
5@%%4!>$!T%4'-.+T!0.3!&@4!/A9!'.&C)&4!
9)++.'/3(!0.3!&@4!C+04&)&'4-7!!
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=0! 1)! '$-! 1)34-.! )! 0)&! ;.-,++.%(.! /0! )&(>)-4+)/&! +)%%! (+C3).&<! *4&! :4'! >-.(.&+.-4! .++! 4&&4+! 0@A*.+!
(>,&&4&3.!>-/:.*+!/0!+-.&3(>4&)&'7!L&3.-!56-.'$.&3.!+.-0)&!(@((%43.!1)!)!.&!'-C>>!>$!+-.!>.-(/&.-!0.3!
5-40+4'&)&'!41!0.+/3.-!56-!5-40+)3(5/-(*&)&'!)!(404-;.+.!0.3!3.()'&;@-$&!c=8S!F.()'&7!L&3.-!+)3.&!1)!
(4++.!/((!)&!)!/%)*4!+-.&3-4>>/-+.-!/A9!>-4+43.!0.3!.2>.-+.-!(40+!T14&%)'4!0,&&)(*/-T!(+6++.!1)!>$!/%)*4!
+-.&3.-!(/0!'%/;4%)(.-)&'<!*/%%.*+)1!*6>*-45+<!$%3-4&3.!;.5/%*&)&'<!.+A7!X&!+-.&3!(/0!:4'!*/>>%43.!+)%%;4*4!
+)%%!Z-/K3(/C-A)&'!14-!3.&!$+.-*/004&3.!'6-4[(4*.-[(:,%1!+.&3.&(.&!.%%.-!TF/!?+!f/C-(.%5T!>$!.&'.%(*47!
L&3.-!.&!+)3!&C!94-!1)!(.++!4++!0,&&)(*/-!1)%%!'6-4!(4*.-!(:,%14<!5-$&!.'&4!-.A.>+!+)%%!5/+/4%;C0!.%%.-!06;%.-7!
=5+4!+@A*.-!1)!4++!3.+!,-!*C%!.%%.-!($!1)%%!1)!>.-(/&)5).-4!>-/3C*+.-&4!1)!*6>.-7!gC0.-4!94-!+.&3.&(.&!56-!
(:,%156-1.-*%)'4&3.! +4')+! .&!4%(+-)&'!>$!&,+.+!3,-!04&!;%/''4-!/0!/%)*4! %6(&)&'4-! (/0!'6-!/((! +)%%! T.'&4!
.2>.-+.-T! .%%.-! +)%%(4004&(! 0.3! 4&3-4! C+1.A*%4-! .'&4! 4&>4((43.! 4>>4-! +)%%! 0/;)%+.%.5/&.-7! `.&/0! .++!
(404-;.+.!*4&!5/%*'-C>>.-!(%$!C+!(>.A)4%)(+.-!/A9!)(+,%%.+!%,-4!41!14-4&3-47!d)%:4&!4++!5$!9:,%>!41!4&3-4!/A9!
06:%)'9.+.&!4++!*C&&4!1,%:4!;%4&3!/%)*4!T9:,%>4-.T!94-!1)!)!>-/:.*+.+!(4004&54++4+!(/0h!c.+!S/0./&.!X%(.!
F/!?+!D/-!f/C7!!
!
B,&&)(*/-!)34'!,-!0$&4!/0!4++!5$!(4*.-!4&>4((43.!+)%%!()&!%)1((+)%7!!d)!94-!)34'!(+6--.!06:%)'9.+.-!4++!*C&&4!
>$1.-*4! (4*.-! .%%.-! 3.%4! 0.3! /((! 41! 1$-4! 4*+)1)+.+.-<! 3,-! D4A.;//*! ,-! .++! C+0,-*+! .2.0>.%7! =0! &C!
0,&&)(*/-! $! .&4! ()34&! )34'! ,-!0.-! 1)%%)'4! 4++! '6-4! (4*.-! (:,%14! .%%.-! +)%%(4004&(! (>-)34! ;C3(*4>.+! /A9!
56-.+4'!$!4&3-4!()34&!94-! 5$++!(+6--.!06:%)'9.+! 56-!4++! )&1/%1.-4!0,&&)(*/-<!14-56-!3$! )&+.!(404-;.+4! 56-!
60(.()3)'4!56-3.%4-<!56-!.&!K)&[K)&!()+C4+)/&a!!
!
B.3! A-/K3(/C-A)&'! /A9! F?f[+-.&3.&! )! ;4*9C1C3.+<! (&C;;%43.! :4'! >$! />.&?FX=7! ?FX=! ,-! .&! '%/;4%+!
.+4;%.-43!3.()'&;@-$!(/0!0.3!9:,%>!41!.++!3.()'&[!/A9!4&1,&34-3-)1.&! 5/*C(!9:,%>.-!/-'4&)(4+)/&.-!4++!
1,24! /A9! ;%)! )&&/14+)147! ?&&/14+)/&! .&%)'+! 8)0! G-/K&<! dFh&! >$! ?FX=<! P"QHHR! (*.-! C&3.-!06+.+!0.%%4&!
0,&&)(*/-<! /-'4&)(4+)/&.&! /A9! +.*&/%/')&7! D6-C+/0! 3.-4(! 9C1C3(4*%)'4! 1.-*(409.+! 94-! ?FX=!
)&+-/3CA.-4+! .&! &,+;4(.-43! >%4++5/-0! 3,-! 0,&&)(*/-! 5-$&! 9.%4! 1,-%3.&! *4&! ;)3-4! 0.3! ()&4! )3E.-! /A9!
%6(&)&'4-! +)%%! &$'-4! 41!1,-%3.&(! (+6-(+4!C+04&)&'4-7! !L+04&)&'4-&4!*4&!14-4!9C-!04&!*4&! %6(4! (4&)+,-4!
>-/;%.0! )! U5-)*4! .%%.-! .&! (/0! (.&4(+! 9C-! 04&! *4&! 56-;,++-4! 56-9$%%4&3.+! 0.%%4&! >-/3C*+)/&! /A9!
*/&(C0+)/&7!=>.&?FX=!,-!.++!&,+1.-*!(/0!'$-!C+!>$!4++!1)!+)%%(4004&(<!:4'!(+C3.&+!>$!NF]!.%%.-!3C!(/0!
>-.A)(!94-!*)*4+!)&!9.0()34&<!*4&!'6-4!;,++-.!3.()'&<!+)%%(4004&(<!56-!(409,%%.+(!;,(+47!
!
!
!!



!

I!

! ! ! ! ! !!
!
!
!
!

=>.&?FX=!,-! .++! */&A.>+! (/0! 56-(+! /A9! 5-,0(+! '$-!C+! >$! (404-;.+.<! /0!4++! '.! 14-4&3-4! )&(>)-4+)/&<! )3E.-<!
*/00.&+4-.-<! 4++! +)%%(4004&(! 3.%+4! )! 3.()'&>-/A.((.&7! F.%+4'4&3.! ,-! 6>>.+! 56-! 4%%4! /A9! C&3.-! >-/A.((.&!
0,+(!9C-!0@A*.+!14-:.!)&3)1)3!3.%+4-!)!/%)*4!54(.-<!.&!3.()'&*1/+!C>>(+$-!(/0!3C!*4&!1,%:4!4++!>C;%)A.-4!56-!4++!
5$!.&!C+0,-*.%(.7!F.&!(%C+%)'4!)3E&!,'(!41!;)3-4'(')14-.&i&4!/A9!;%)-!)A*.[.2*%C()1+!%)A.&(.-43!+)%%!1,-3.&!56-!
C+04&)&'.&7!
!
B)&! (+C3).! ;6-:4-! 56%:4*+%)'.&!0.3! 4++! +)++4! >$! />.&?FX=(!0/3.%%! 56-! )&&/14+)/&.-! /A9! 3,-.5+.-! (6*4! .5+.-!
4&3-4!*-.4+)14!0.+/3.-!56-!=>.&!?&&/14+)/&!0.3!3.((!/%)*4!-401.-*!/A9!,&340$%7!D6-!4++!:4'!(*4!*C&&4!(.!
/0!=>.&!?&&/14+)/&!*4&!5C&'.-4!)!1.-*%)'9.+.&!/A9!143!3.+!*4&!'.&.-.-4!4>>%)A.-4-!:4'!)3E.-&4!>$!.&!-)*+)'!
54%%(+C3).<!&,0%)'.&!F.()'&8/-'.+7!F.()'&8/-'.+!,-!.&!;C+)*(*.3:4!0.3!.++!C-(>-C&'%)'+!*/&A.>+!(/0!'$-!C+!
>$! 4++! (,%:4! (4*.-! 5-$&! &@4<! /C>>+,A*+4! *-.4+6-.-<! 0.3! .&! >-/A.((! 3,-! */&A.>+! */00.-! )&! C+)5-$&7!
F.()'&8/-'.+!,-!.++!C+0,-*+!54%%!3,-!0@A*.+!41!3.-4(!1.-*(409.+!;.-/-!>$!.2+.-&4!*,%%/-7!F.()'&8/-'.+!,-!.++!
+-43)+)/&.%%+!;C+)*(*/&A.>+!(/0!)!5-40+)3.&!*/00.-!4++!;.9614!.-;:C34!()&4!*C&3.-!0.-(.-1)A.!>$!K.;;.&7!
B)++!56-(6*!;%)-!4++!.2>%/4+.-4!&@4!1,'4-!56-!F.()'&8/-'.+!56-!.&!1)34-.!C+1.A*%)&'!/A9!(.!/0!=>.&!?&&/14+)/&!
*4&!14-4!4&1,&3;4-+!56-!56-.+4'.+!/A9!3,-.5+.-!3-4!0)&4!(%C+(4+(.-!/0!3)(A)>%)&.&7!

 
2.2 Några ord om författarinnan.   

 
j4'!(/0!.&(40!56-54++4-.<!+/%*4-.!/A9!5/-(*4-.!)!3.++4!>-/:.*+!9.+.-!g4+4%)4!kA)(%/<!,-!.&!
>/%(*! +:.:! 5633! )! 84-&/K! HIV^<! (/0! )34'! ;/-! )! S1.-)'.7! #-4+4-! 1)! /0!0)&4! $-! ;4*/0!
(*/%;,&*.&! ($! 94-! :4'! +)3)'4-.! %,(+! ?&+.-&4+)/&.%%! X*/&/0)! 0.3!B4-*&43(56-)&'! (/0!
)&-)*+&)&'! 1)3! c)&&EC&)1.-()+.+.+! /A9! &C! (+C3.-4-! 1)34-.! >$! GC()&.((! e! F.()'&! 1)3!
`6+.;/-'(!L&)1.-()+.+7!D6-C+/0!0)&4!9C1C3)&-)*+&)&'4-!94-!:4'!,1.&!3.%+4')+!)!.&(+4*4!
*C-(.-! (/0h! ;)%3<! 5/+/'-45)<! 04+.-)4%%,-4! (40+! 06&(+.-*/&(+-C*+)/&7! j4'! ,-! .&! >.-(/&!
14-(!56-,%3-4-!,-!.&!.*/&/0!/A9!.&!*/&(+&,-!/A9!04&!*4&!*/&(+4+.-4!4++!:4'!(:,%1!,-!.&!
;%4&3&)&'! 41! 3.((47! j4'! ,-! .&! >.-(/&! (/0! ')%%4-! 5/-0<! C++-@A*! /A9! */&+-4(+.-<! 06+.&!
0.%%4&!0,&&)(*/-<!3.-4(!/%)*4!(@&(,++!/A9!*C%+C-.-7!!
!
!
!

!



!

HQ!

!
!
j4'!94-!(.34&!0)&!;4-&3/0!5%@++4+!/A9!-.(+!0@A*.+<!/A9!.5+.-(/0!0)&!>4>>4!;/-!*14-!
)!#/%.&!%.1.-!:4'!5/-+54-4&3.!0.%%4&!+1$!1,-%34-!(/0!_(+.-(:6&!3.%4-!417!j4'!')%%4-!4++!
(40%4! >$! 0)'! 5/+/'-45).-! /A9! 56-.0$%! (/0! '6-! 0)'! >$0)&34! /0! >%4+(.-! :4'! 94-!
;.(6*+!.%%.-!0,&&)(*/-! :4'!94-! +-,554+7! j4'!(6*.-!4%%+)3!.5+.-!*,&(%4&!/A9!.((.&(.&! )!
0)%:6.-! (40+! 56-.0$%7! G)%3.&! (/0! :4'! ;.(*-)1.-! /0! 0,&&)(*/-! (/0! +)%%(4004&(!
/41(.++!*6&<!$%3.-<!C+;)%3&)&'<!9,-*/0(+!.%%.-!>%4+(!C+1.A*%4-!)3E.-!(/0!,-!(>/&+4&4!
/A9!(4004&1,134!,-!.&%)'+!0)'!.++!54&+4(+)(*+!&,-04&3.7!!
!
D.&/0.&! .%%.-! ;.'-.>>! (/0! 54%%.-! )&! C&3.-! /0-$3.+! =>.&! ?&&/14+)/&! 94-! 0$&'4!
3.5)&)+)/&.-!/A9!'-C&34-.7!j4'!*/00.-!.&34(+!4++!+4!C>>!&$'-4!(+@A*.&!/A9!4&(.-!4++!
3.&! '-C&3%,''4&3.! +4&*.&! ,-! 3.&! (40047! j4'! A)+.-4-! B4-@! j/! N4+A9<! >-/5.((/-! )!
=-'4&)(4+)/&(+./-)!(40+!Z/->/-4+.!G-4&3)&'<!(/0!(,'.-!4++!4%%4! )34'!1)%%!1)!94!*%4-4!
3.5)&)+)/&.-!>$!4%%+)&'!-C&+/0*-)&'!)(+,%%.+!56-!4++!+)++4!>$!)&&.9$%%.+<!3,-!9/&!)!()&!+C-!
A)+.-4-!B4-A.%!#-/C(+h!
!
T89.!C&)1.-(.!)(!+9.-.!5/-!4%%!/5!C(!4&3!3)55.-.&+!5/-!.4A9!/&.T!l!)!T#$!(>4&)&'!.5+.-!
3.&!+)3!(/0!5%@++T7!
!
F.+! ,-! 9,-! 0)&! -.(4! ;6-:4-! /0! 3.+! 6>>&4! (409,%%.+7! #-/:.*+.+! 94&3%4-! /0! .&!
+-.&3(>4&)&'<! )&&/14+)/&(>-/A.((<! .&! 455,-(C+1.A*%)&'7! ?!0)&! (+C3).! (@5+4-! :4'! ;$3.!
+)%%! 4++! C>>&$! >.-(/&%)'4! 40;)+)/&.-! /A9! 9/>>4(! ,1.&! *C&&4! '.&.-.-4! .&! ;,++-.!
)&;%)A*!)!143!=>.&!?&&/14+)/&!*4&!)&&.;,-47!m-!&)!/A*($!&@5)*&4<!56%:3!3$!0.3!>$!0)&!
-.(4n!

!
!

 
 

 
 

 



!
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2.3 Min process.  

 
j4'!4&(.-!4++!3.+!)&+.!5)&&(!.&!.&(*)%3!(4&&)&'!;4*/0!.++!5.&/0.&!/A9!'6-!3,-56-!+/%*&)&'4-!C+)5-$&!0)&!.'.&!
*C&(*4>! /A9! /;(.-14+)/&! PG-)*%.-<! "QQVR7! ! j4'! 1,%:.-! 0)&4! (+C3)./;:.*+! )&/0! =>.&! ?&&/14+)/&! (/0! ',-&4!
;@''.-! >$! 14-4&3-4! .%%.-! */%%)3.-4-! 56-! 4++! 9)++4! )&(>)-4+)/&! +)%%! &@4! %6(&)&'4-! /A9! 0.+/3.-7! S@5+.+! 0.3!
+./-)*4>)+%.+!,-!4++!9)++4!A.&+-4%4!4(>.*+.-!)&/0!3.+!14%34!>-/;%.0/0-$3.+7!L&3.-(6*&)&'.&!,-!41!*14%)+4+)1!
(+-C*+C-!(/0!'.-!06:%)'9.+!+)%%!.'.&!+/%*&)&'!/A9!56-(+$.%(.!/A9!(6*.-!)&+.!.5+.-!(+4+)(+)(*!34+4!PZ9-)(+.&(.&!.+!
4%7<! "QHHR7! j4'! 94-! 14%+! 4++! ;.9$%%4! 3.! .&'.%(*4! +.-0)&/%/').-&4! 56-! 4++! C&31)*4! 5.%! 61.-(,++&)&'7! ?! 3.&!
.0>)-)(*4! C&3.-(6*&)&'.&! (6*.-! :4'! 56-(+$.%(.! '.&/0! 4++! */004! &,-4! /-'4&)(4+)/&.&! (/0! (+C3.-4(! (40+!
3.&&.(! /01,-%37! U-;.+.+! 0.3! )&9,0+&)&'.&! 41! (.*C&3,-34+4! /A9! 3.&! .0>)-)(*4! 34+4)&(40%)&'.&! (*.-!
>4-4-.%%+!0.3!61.-%4>>&)&'7!F.++4!,-!.&!4*+)/&(5/-(*&)&'!3,-!3.((4!+1$!>-/A.((.-!(*.-!/A9!(+63:.-!14-4&3-4!
>4-4%%.%%+! PG.%%<! "QQIR7! ?&(40%)&'.&!41! )&5/-04+)/&<! +/%*&)&'!/A9!41;)%3&)&'!41! )3E.-! (*.-! )! /%)*4!/0'$&'4-7!
S.*C&3,-34+4&! */00.-! 5-$&! %)++.-4+C-<! 4-+)*%4-<! ;%/''4-<! 56-.%,(&)&'4-<! -4>>/-+.-! 007! X5+.-(/0! :4'! (6*.-!
56-(+$.%(.!/A9!'6-!.&!*14%)+4+)1!C&3.-(6*&)&'!1,%:.-!:4'!4++!(40%4!)&!)&5/-04+)/&!+)%%!0)&4!>-)0,-34+4!'.&/0!
0.+/3.-! (/0h! )&+.-1:C.-<! /;(.-14+)/&.-<! K/-*(9/>! (40+! >-/+/+@>4&3.! 41! */&A.>+7! g.34&! 56%:.-! .&!
;.(*-)1&)&'!41!3.!/%)*4!0/0.&+.&7!!!!!!!!!!!!!!!!

 
2.4 Förekommande exempel. 
! ! ! !
S/0!:4'!&,0&.-!+)3)'4-.!,-!=>.&?FX=!.++!)&)+)4%+!/;:.*+!(/0!:4'!;6-:4-!+)++4!>$!C&3.-!0)&!5/-(*&)&'7!F.!4&3-4!
56-.*/004&3.!.2.0>.%!(/0!:4'!9)&&.-!\//04!)&!>$!,-!56%:4&3.h!!
!

!
!!!N/0$#W[N! ! ! ! Z)&(;3%>90! ! -'(0%%0!!!!!!!!!

! 79'&*! ! Q1&0;(9033! !!!!!!!!!![%3>! ! \''*Z''*!!
];(!1D$(0&!30$^! !!!!_:0&+J;$!_//;&09!!! -0J1;$+K!+99)3%&;%0(!!!!!!_(+((;3!%''9*+%!!!

! ! =1;/0T;>3!!!!! !S'$%+$)):!!!! ! ! S&0;%+L0!%''93! ! !
-;&L099')3!(03+C$0&!! `0%!+%!:;(0!!!_9+8;8;!! W+CC!! !!!a')30ORR!

!!!!!!!!!!`''C90!8''*3!/&'M0J%3!! #(0;=%'&:!! !!!!!!!!!!S1;'&(+K!

 



!
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2.5 Intervjuer. 

!
?&+.-1:C! ,-! .&! *14%)+4+)1! C&3.-(6*&)&'(0.+/3! P#4+.%<! "QQJR7! L&3.-! 0)&4! )&+.-1:C.-! 14%3.! :4'! 4++!
5/-0C%.-4! 6>>&4! 5-$'/-! 3,-!04&! 5)A*! 5-)++! 3)(*C+.-4! *-)&'! ()&4! +4&*4-7! ?&+.-1:C.-! '.&/056-3.(!0.3!
4&(+,%%34! >$!F.()'&8/-'.+<! 3.+! 1)%%! (,'4!B4-)4! ]-.C+\! (/0! ,-! +:,&(+%.3)'! ;C+)*(A9.5! )! `6+.;/-'! (40+!
N.%.&4! `/-&.! (/0! ,-! *//-3)&4+/-! /A9! 4&(14-)'! 56-! 4%%4! */00)(()/&.-! (/0! */00.-! )&7! ?&+.-1:C.-!
':/-3.(!1)34-.!0.3!.++!3.()'&.-(!(/0!-.34&!(,%:.-!.%%.-!94-!($%+!()&4!*/00)(()/&.-!>$!F.()'&8/-'.+o!
j/4*)0!89.3)&<!X0.%).!g)%((/&<! j/&4(!D/-(04&<!B4-+)&!G:6-(/&!(40+!c4-(!k.++-.7!X&! )&+.-1:C!':/-3.(!
,1.&!0.3!B4++)4(!M4(*!(/0!,-!(*4>4-.!+)%%!.&!04-*&43!)!`6+.;/-'!1)3!&40&!Tp!%4!c/&3/&T!(40+!,1.&!
.&! */-+! )&+.-1:C! 0.3! &$'-4! (+C3.&+.-! 5-$&! NF]! (/0! 3.%+4-! )! .&! (.&4(+.! +,1%)&'! 56-! F.()'&8/-'.+! )!
(404-;.+.!0.3!g6:.('C)3.&<!&,0%)'.&!TB6&(+.-:4*+.&T7! !d4-:.! )&+.-1:C!':/-3.(! )!/55.&+%)'4!0)%:6.-!($!
(/0! *45E.-! .%%.-! >$! NF](! %/*4%.-7! ?&%.3&)&'(1)(! 56-*%4-43.! :4'! */-+! 143! 0)&! (+C3).! ')A*! C+! >$! /A9!
3.5)&).-43.! 143! =>.&! ?&&/14+)/&! 94&3%4-! /0! 56-! 4++! -.(>/&3.&+.&! (*C%%.! 4&4! (@5+.+! 0.3!
C&3.-(6*&)&'.&7!d4-:.!)&+.-1:C!+/'!A4!JQ[YQ!0)&C+.-7!j4'!':/-3.!,1.&!.5+.-56%:4&3.!)&+.-1:C.-!>$!0.:%!
0.3! N.%.&4! `/-&.! (40+! B4-)4! ]-.C+\7! ?&+.-1:C.-&4!0.3! j/&4(! D/-(04&<! B4-+)&! G:6-(/&! (40+! c4-(!
k.++-.! ':/-3.(! ,1.&! 9,-! >$!0.:%! 3$! 3.! )&+.! ;.5)&&.-! ()'! )! `6+.;/-'7! X&! +.%.5/&)&+.-1:C! ':/-3.(!0.3!
X0.%).!g)%((/&7!!
!
L&3.-!0)&4!/;(.-14+)/&.-! )!;C+)*.&<!(/0!:4'!;.(*-)1.-!&.34&56-<!':/-3.! :4'!,1.&!*/-+4! 56-5-$'&)&'4-!
+)%%!*C&3.-!(/0!;.54&&!()'!)!;C+)*.&7!D-$'/-!(/0!(+,%%3.(!14-!56%:4&3.h!
!

H7 d4-56-!1,%:.-!3C!4++!;.(6*4!F.()'&8/-'.+a!
"7 d43!%.+4-!3C!.5+.-a!
J7 c.+4-!3C!.5+.-!&$'/+!+)%%!3)'!(:,%1!.%%.-!+)%%!3)&!1,&!)!5/-0!41!>-.(.&+a!
O7 G.(6*.-!3C!F.()'&8/-'.+(!9.0()34a!
^7 S*C%%.!3C!1)%:4!14-4!0.3!/A9!>$1.-*4!F.()'&8/-'.+a!
Y7 L&3-4-!3C!1.0!(/0!,-!3.()'&.-&!;4*/0!>-/3C*+.&a!

!
F.((4! 5-$'/-! (+,%%3.(! )! ;C+)*.&! +)%%! (%C0>0,(()'+! 14%34! >.-(/&.-<! 0.&! 0.3! +4&*.! >$! 14-)4+)/&7!
B4+.-)4%.+!>-.(.&+.-4(!(.&4-.!C&3.-!;.(*-)1&)&'.&!41!0)&!.0>)-)(*4!C&3.-(6*&)&'7!
!



!
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2.6 Observation. 

!
! =;(.-14+)/&!,-!/A*($!.&!*14%)+4+)1!0.+/3!3,-!04&!/;(.-1.-4-<!+/%*4-!/A9!4&4%@(.-4-!3.+!(/0!(+C3.-4(!

P#4+.%<!"QQJR7!!j4'!C+56-3.!.&!/;(.-14+)/&!>$!F.()'&8/-'.+!)!`6+.;/-'!C&3.-!.&!34'!)!A4!"!+)004-7!j4'!
5)A*!'$!-C&+!)!;C+)*.&<!0.3!.&!%)+.&!&40&(*@%+!(/0!1)(43.!4++!:4'!14-!NF][(+C3.&+<!/A9!*C&3.!/;(.-1.-4!
/%)*4! ;.+..&3.&7! ?! ;C+)*.&! ;.54&&! ()'! 9.%4! +)3.&! /0*-)&'! "Q! >.-(/&.-7! F.! 5%.(+4! 14-! )! 0.3.%$%3.-&<!
540)%:.-<! A4!^!C&'4! +:.:.-!/A9! A4!^! (+@A*.&!0,&7!F.+!*C&3.!96-4(!C+%,&3(*4!*/&1.-(4+)/&.-!>$! (>-$*!
(/0! :4>4&(*4<! (>4&(*4<! .&'.%(*4! /A9!34&(*47! ?!0)&4! /;(.-14+)/&.-! +)++43.! :4'! .5+.-! 1)%*4! $%3-4-! (/0!
56-.*/0<!1)%*4!*6&<!143!04&!*6>+.<!/A9!/0!04&!*6>+.!14-:.!'$&'!(40+!143!04&!+)++43.!>$!)!;C+)*.&!/A9!
9C-!04&! -6-3.! ()'! 61.-! ;C+)*(@+4&7! j4'! '.&/056-3.! (/0! &,0&+! /14&! ,1.&! */-+4! 56-5-$'&)&'4-!0.3!
*C&3.-&!(/0!14-!1,%3)'+!>/()+)14!+)%%!4++!(14-4!>$!5-$'/-!/A9!14-!1,%3)'+!&@5)*&4!>$!0)&!(+C3).7!d43!(/0!
94-!/;(.-1.-4+!$+.-;)%34(!(.&4-.7!!

! !
2.7 Facebook-grupp.  

!
! D4A.;//*!)34'!,-!)&+.!%,&'-.!;4-4!.&!>%4+(!56-!4++!9)++4!()&4!1,&&.-!.%%.-!3.%4!0.3!()'!41!14-34'.&<!0.&!

,1.&!.&!C+0,-*+!>%4+(!56-!04-*&43(56-)&'!/A9!.++!(,++!56-!56-.+4'.&!4++!*/004!&,-4!()&4!*C&3.-7!X5+.-!
4++! 94! (+C3.-4+! /%)*4! >%4++5/-04-! /&%)&.<! (/0! :/;;4-!0.3!=>.&! ?&&/14+)/&<! */0! :4'! >$! 4++! (+4-+4! .&!
.'.&!D4A.;//*['-C>>!56-!4++!+.(+4!/0!0,&&)(*/-!1)%%!3.%4!0.3!()'!/A9!143!3.+!*&!;)3-4!+)%%7!B)&!'-C>>!
5)A*!9.+4!TB)&4!>-@%4-!5-$&!F.()'&8/-'.+T!/A9!943.!56%:4&3.!;.(*-)1&)&'h!

!
!

bHej alla glada ägare av prylar från DesignTorget! Gruppen är ämnad för att dela med 
sig av saker som man har köpt eller fått i present från DesignTorget. Ta en bild på din 
pryl i en miljö där du använder den och lämna gärna en beskrivning. Skriv hur du 
använder den och vad du gillar med den. Du är även välkommen att kommentera på 
andras bilder. Materialet du lägger upp kommer att bidra till ett examensarbete om 
DesignTorget. Tveka inte, sätt bara igång! 

!
!
!
!



!

HO!

!
!
!
!
U%%4! 5)A*! %,''4!C>>!;)%3.-!>$! ()&4!>-/3C*+.-! 5-$&!F.()'&8/-'.+! 56-! 4++!3.%(! 1)(4!143!3.!4&1,&3.! ()&4!
>-@%4-! +)%%! /A9! 1)%*.&! 0.&)&'! 3.! 5)A*7! F.++4! 14-! .++! (,++! 4++! 1,&34! ;%)A*4-&4! 0/+! F.()'&8/-'.+! /A9!
(40+)3)'+! '.! 14-4&3-4! )&(>)-4+)/&! +)%%! &@4! 4&1,&3&)&'(/0-$3.&! 56-! >-/3C*+.-&4! /A9! )&(>)-4+)/&! 56-!
*-.4+6-.-&4!+)%%!&@4!>-/3C*+.-7!!
!
`-C>>.&(!1,''!;%.1!>-@33!0.3!0$&'4!-/%)'4!;)%3.-!0.3!*/00.&+4-.-!/A9!;.(*-)1&)&'4-7!F.++4!
*4&! 14-4! &$'/+! 4++! 56-.(%$! >$!F.()'&8/-'.+(! 9.0()34<! (/0!3.%(! .&'4'.-4-! *C&3.-&4! /A9! 5$-! .&!
)&+.-4*+)/&!0.3!;$3.!14-C0,-*.+!/A9!3.()'&.-(7!F.()'&.-(!*4&!(.!143!(/0!3)(*C+.-4(!/0!3.-4(!
>-/3C*+.-!/A9!1)%*4!06:%)'9.+!5)&&(!(/0!94&i9/&!*4&(*.!)&+.!94-!+,&*+!>$!+)3)'4-.7!!

 
 



!

H^!

!! ! ! ! ! !!!!2.8 !Workshop. !
! ! ! !

!
!
!
!

k/-*(9/>! ,-! .&! 0.+/3! (/0! 1)! 94-!
>-614+! >$! )! /%)*4! */&(+-C*+)/&.-!
'.&/0!9.%4!(+C3).>.-)/3.&!>$!NF]7!
F.++4! ,-! .++! *-.4+)1+! (4004&94&'!
3,-! )&3)1)3.-! +)%%(4004&(! */00.-!
>$! &@4<! *-.4+)14! %6(&)&'4-7! D6-!
3.&&4! (+C3).! 943.! :4'! C+1.A*%4+! .&!
K/-*(9/>! 0.3! 41()*+! 4++! (*4>4! .&!
T.'.&T!1.-()/&!41!F.()'&8/-'.+<!3,-!
:4'! 1)%%.! 94! 0.3! .&! >.-(/&! 5-$&!
;C+)*.&<! .&! 3.()'&.-! (/0! )34'!
%.1.-.-4-! */00)(()/&.-! +)%%! ;C+)*.&!
(40+! .++! 5$+4%! >.-(/&.-! (/0! (*C%%.!
*C&&4! 14-4! >/+.&+).%%4! *C&3.-7! F.+!
54&&(! 4%%+($! )&'4! +)%%3.%43.! -/%%.-!
C+4&! 4%%4! 5)A*! T(>.%4T! ()'! (:,%147! F.!
)&;:C3&4! 14-h! j/4*)0! 89.3)&!
P3.()'&.-! >$! F8R<! B4-)4! ]-.C+\!
P;C+)*(A9.5R<! d)A+/-)4! N.304&!
P(+C3.&+<! C+1.A*%)&'()&'.&:6-R<!
#).--.! S*6&&.'$-3! P(+C3.&+<!
)&3C(+-).%%! 3.()'&.-R<! ]4:! c6154&3.-!
P(+C3.&+<! 4AA/C&+.-R! (40+! S)'-)3!
N.%%;.-'!P(+C3.&+<!04-*&43(56-4-.R7!
U%%4! 56-C+/0! B4-)4! ]7! 3.%+/'! )!
K/-*(9/>>.&!(/0!+@1,--!5)A*!!
!
!
!
!
!

!
!
!
!
56-9)&3.-<!0.&! (/0! +C-! 94-! j/4*)0!
87! (/0! .&! 1,%.+4;%.-43! */&+4*+! /A9!
1.+! 0@A*.+! /0! F.()'&8/-'.+! 3,-!
*C&3.! 3.%'.! 0@A*.+! 5-$&! 3.-4(!
(@&1)&*.%7! ?! B4-)4(! >%4+(<! 5)A*! .&!
(:,++.! >.-(/&! 9/>>4! )&<! c.&4! q9%)&!
P(+C3.&+<! 3.()'&.-R7! G.(*-)1&)&'.&!
41!K/-*(9/>.&!*4&!&)!(.!)!G)%4'4&7!!
!
F.%! H! )! K/-*(9/>.&! ')A*! C+! >$! 4++!
3.5)&).-4! 143! 04&! 4&(.-! 4++!
F.()'&8/-'.+! (+$-! 56-! )34'! '.&/0!
4++! ;-4)&(+/-04! 5-)++! *-)&'!
*/&A.>+.+7! X5+.-$+! 5)A*! 14-:.! )&3)1)3!
>%/A*4! C+! ()++! T541/-)+/-3T! (/0!
+@A*+.(! 56-*&)>>4(! 0.(+! 0.3!
*/&A.>+.+! /A9! 3$! 5)A*! 04&! (,++4!
)'$&'! /A9! */004! >$! )3E.-! /A9!
>-/3C*+.-! +)%%! T9C1C3/-3.+T7!
F,-.5+.-! 5)A*! 4%%4! T-6(+4T! >$! ()&4!
541/-)+.-! /A9! ,1.&! 1,%:4! ;/-+! 3.+!
(/0! )&+.! *,&3.(! >4((4! )&! >$!
F.()'&8/-'.+7! 84&*.&! ;4*/0! 3.++4!
14-!4++!(.!9C-!(+/-!(>-)3&)&'!)3E.-&4!
(*C%%.! 94! &,-! ($! /%)*4! )&3)1)3.-!
3.%+/'7!!
!
!
!
!
!
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! !
!

k/-*(9/>.&! +/'! A4! H<^["! +)004-! /A9! C+56-3.(! )! .&! %/*4%! >$! NF]! 0.3! %)+.! +)%%+C''! .5+.-!
(.(()/&.&(!(%C+7!k/-(9/>>.&!*,&3.(!(/0!.&!C+0,-*!0.+/3!56-!4++! )&9,0+4!0$&'4!*-.4+)14!
)3E.-!(40+)3)'+!>$!($!*/-+!+)37!!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
! ! !
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                   3       INSPIRATIONSSTUDIE.   
 

     
3.1 Trender och innovationer.  

 
8-.&3.-!,-!56-,&3-)&'4-!(/0!>$'$-!(+,&3)'+!/A9!*4&!14-4!/%)*4!%,&'.7!8-.&3.-!*4&!5)&&4(!)&/0!
/%)*4!/0-$3.&<! 5-$&!04+! +)%%! -.(/-<! 5-$&!*%,3.-! +)%%! )&-.3&)&'4-7!X&! +-.&3!*4&!C+%6(4!.&!4&&4&!
/A9! /5+4! ,-! 3.+! (1$-+! 4++! 1.-)5).-4! 3.&!0.3! 54*+4! .%%.-! >.*4! >$! 3.&! .24*+4! C+%6(&)&'(*,%%4&7!
8-.&3.-!1)!(*4>4-!)34'!56-,&3-4-!;)%3.&!/0!5-40+)3.&7  
!
Td4-:.! 56-.+4'! /A9! /-'4&)(4+)/&! ;.961.-! .&! (+-4+.')(*! /01,-%3([! /A9! 5-40+)3(*4-+4! 4++!
/-).&+.-4! ()'! .5+.-7! X&! *4-+4! (/0! +@3%)'+! ;.(*-)1.-! 3.! (+-4+.')(*4! 5-40+)3.-&4! l! 3.! 54*+/-.-<!
+-.&3.-!/A9!/(,*.-9.+.-!(/0!(+4-*4(+!>$1.-*4-!1)%%*/-.&!>$!()*+T!P]4)-/(!DC+C-.<!"QHHR!!!!!!
!
?!.&!4-+)*.%!5-$&!?&&/14+)/&!B4&4'.0.&+!*4&!1)!C+%,(4!4++!#4C%!k)%)40(!P"QHHR!(/0!,-!(*4>4-.!
41!?3.4!S4&3;/2<!>-4+4-!/0!4++!9$%%4!.++!6'4!>$!9/-)(/&+.&!56-!4++!+)3)'+!C>>+,A*4!+-.&3.-!/A9!
/(,*.-9.+.-<!(/0!'6-!3)'!+)%%!>-/4*+)1<!56-!4++!C&31)*4!)(+,%%.+!56-!4++!(14-4!>$!>-/;%.0!(/0!*4&!
C>>(+$7!!
!
B.3! (4004! +4*+! (/0! +.*&/%/')&! C+1.A*%4(! '.-! 3.&! 06:%)'9.+.-! +)%%! *-45+)'4! (*)5+&)&'4-! )!
+-.&3.-7! 8-.&3(K4+A9)&'7A/0! (/0! ,-! .&! (:,%1(+,&3)'! +-.&3(>4&)&'(5)-04! 0.3! 3.! (.&4(+.!
'%/;4%4!+-.&3.-&4!9/(!*/&(C0.&+.-<!94-!'.++!C+!.&!-4>>/-+!(/0!94&3%4-!/0!&$'/+!3.!*4%%4-!56-!
TD[54*+/-&T7!D[54*+/-&!(+$-!56-o!D-).&3(<!D4&(!e!D/%%/K.-(7!F.+!94&3%4-!/0!.++!*6>;.+..&3.!3,-!
0,&&)(*/-! ;%)-! >$1.-*43.! 41! 3.! (/0! (+$-! 3.0! &,-47! ]/&(C0.&+.-! -6-! ()'! )! &,+1.-*! 41! ()&4!
1,&&.-! /A9! 56%:4-.! 3,-! 3.! 3)(*C+.-4-! /A9! *6>.-! ()&4! >-/3C*+.-! (40+! +:,&(+.-7! D[54*+/-&! ,-!
3/0)&.-43! 41! D4A.;//*! 0.3! ^QQ! 0)%:/&.-! 4&1,&34-.<! 3,-! 14-:.! )&3)1)3! *%)A*4-! >$! T')%%4T!
*&4>>.&!A4!I!'$&'.-!)!0$&43.&!P8-.&3K4+A9)&'<!"QHHR7!N,-!)!3.+!(/A)4%4!&,+1.-*.+!*4&!1)!(.!
143!1$-4!1,&&.-!*6>.-<!143!3.!')%%4-!/A9!14-!3.!9,&'.-7!F.+!',%%.-! 56-! 56-.+4'.&!4++!(.!+)%%!4++!
3.-4(! 14-C0,-*.! ;%)-! .&! D[54*+/-7! `-/C>/&! PKKK7'-/C>/&7(.R! .%%.-! c.+r(! F.4%!
PKKK7%.+(3.4%7(.R!'.-!*/&(C0.&+.-&4!06:%)'9.+.-! +)%%! .&!'.0.&(40!*6>*-45+<!3,-!'.&/0!4++!
%@((&4!>$!()&4!*/&(C0.&+.-!/55.-.-4-!.-;:C34&3.&!>$!3.+!(/0!.5+.-5-$'4(7!
!!
!
!

!
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!
!
!
Z9-)(!G4&'%.<!+)3)'4-.!3.()'&A9.5!>$!GBk<!(,'.-!4++!)!5-40+)3.&!*/00.-!*/00C&)*4+)/&!/A9!
)&5/-04+)/&! 14-4! )&;,3343.! 61.-4%%+7! D6-.+4'! 0$(+.! C&3.-%,++4! 3.%&)&'! 41! (4*.-<! .5+.-(/0!
0,&&)(*/-!1)%%!4++!3.+!(*4!14-4!.&*.%+!4++!3.%4!0.3!()'7!F.++4!,-!&$'/+!(/0!,-!(:,%1*%4-+! )!3.&!
3)')+4%)(.-4!1,-%3.&!0.&!;6-!,1.&!14-4!)!3.&!5@()(*47!N4&!3)(*C+.-4-!,1.&!4++!0,&&)(*/-!(6*.-!
()'! +)%%! 14-4&3-4! /A9! )&3)-.*+! +)%%! +:,&(+.&! (/0! C&3.-%,++4-! 06+.+7! P?&&/14+)/&B4&4'.0.&+<!
"QHHR7!!
!
F.++4! *4&! (.(! (/0! .&! 3)-.*+! (4004&*/>>%)&'! +)%%! .&! 6*43! +-4&(>4-.&(! /A9! */&1.-'.&(! )!
+:,&(+.-!/A9!>-/3C*+.-!3,-!*/00C&)*4+)/&<!;)%3!/A9!0.3)4!5%@+.-!(4004&7!]/00C&)*4+)/&.&!
0$(+.!14-4!*%4-!/A9!+@3%)'!/A9!(/0!&,0&+!/14&!;6-!3.&!14-4!+)%%',&'%)'7!F4'.&(!'.&.-4+)/&!1)%%!
&,+1.-*4!/A9!14-:.!)&3)1)3!1)%%!94!()&4!T^!0)&C+.-T!>$!D4A.;//*!.%%.-!8K)++.-7!F.+!56-.*/00.-!
;%/''4-! /0! 9C-! 04&! %4'4-! .&! (,-.'.&! .'.&! >4:! .%%.-! (@-! .&! 1,(+7! B,&&)(*/-! ;%)-! ()&4! .'&4!
>-/55(<!'6-!(4*.-!(:,%14!.%%.-!0/3)5).-4-!3.0!+)%%!()&!.'.&!(+)%!/A9!3.%4-!',-&4!0.3!()'7!!!
!
F.&! (/0!4&1,&3.-! ()'! 41!f/C8C;.!*4&! )&+.!94!0)((4+!3.&!1,%3)'+!C&'4!/A9! (04-+4! (+:,-&4&!
Z..&4&!Z49)%%7!#/:*.&!94-!;%)1)+!*,&3!'.&/0!4++!5)%04!()'!(:,%1!C&3.-!+)3.&!(/0!94&!0)04-!+)%%!
($&'.-! 5-$&! /%)*4! 4-+)(+.-7! #4-43/2.&! 9,-! C>>(+$-! &,-! 4-+)(+.-&4! 94&! (:C&'.-! +)%%! ;%)-!
)&+-.((.-43.!41!4++!1)(4!C>>!()'!)!94&(!1)3./*%)>>7!^Q!Z.&+!3@*.-!5-40!5-$&!Z..&4&(!'4-3.-/;!
/A9! F41)3! `C.++4! ;:C3.-! )&! 9/&/0! +)%%! ()&! (+C3)/7! F.&! 9,-! )&&/14+)14! 1,'.&! 56-! 4++! (*4>4!
C>>0,-*(409.+! $+! ()++! .'.+! 14-C0,-*.! ,-! C&)*+! /A9! (+-,A*.-! C+! ()'! +)%%! .&! (+6--.!04((4! /A9!
*4&(*.!)&+.!;4-4!3)-.*+!+)%%!3.&!+)%%+,&*+4!>C;%)*.&7!!

!
F4'.&(! )&&/14+)/&.-! (*)%:.-! ()'! 1,%3)'+!0@A*.+! 5-$&! '$-34'.&(! /A9! *4&! (*.! ;%)2+(&4;;+n! F.+!
5)&&(!0@A*.+!)&5/-04+)/&!3,-!C+.!(/0!56-.+4'!*4&!4&1,&34!()'!41!+)%%!()&!.'.&!C+1.A*%)&'<!;4-4!
3.!9$%%.-!6'/&.&!/A9!6-/&.&!6>>&4!56-!()&4!;-C*4-.7!d43!,-!3$!.&!)&&/14+)/&!/A9!143!*4&!3.&!
)&&.;,-4a!
!
!
!
!
!
!
!

!
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!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!8.*&/%/')! ! Q! ! !
! ! !
!
!

Qs8.*&/%/')(*!3-)1.&! ! ! ! ! !! !W!
! ! WsF.()'&3-)1.&!! ! ! ! ! !
! ! _sU&1,&34-3-)1.&!! ! ! ! !!!!!!!!!!!_!
! ! ! ! ! ! ! ! !!!!!!!!!
! ! Pd.-'4&+)<!"QQIR!! ! !!!B.&)&'! !!!!!! ! ! !
! ! ! ! ! ! ! ! ?&*-.0.&+.%%!!!!!!M43)*4%! !
! ! ! ! ! ! ! ! 56-,&3-)&'!!!!!!!!!!!56-,&3-)&'!

!
X&! )&&/14+)/&! 94&3%4-! /0! 4++! +)%%56-4! &$'/+! &@++! +)%%! .&! C+;-.33! 4&1,&3&)&'7! F.+! *4&! 0@&&4! C+! )! .&! &@!
>-/3C*+i+:,&(+! .%%.-! .&! 9.%+! &@! >-/A.((7! X&! 455,-(C+1.A*%)&'! )&&.9$%%.-! /5+4(+! ;$347! ?&&/14+)/&.-! *4&! 4&+)&'.&!
;.(*-)14(!(/0!)&*-.0.&+.%%4!.%%.-!-43)*4%47!?&*-.0.&+.%%4!)&&/14+)/&.-!,-!(&4-4-.!0)&3-.!+)%%!(*4%4!3,-!>-/3C*+.-!
;%)-! 56-(+,-*+4!.%%.-! 56-;,++-43.7!M43)*4%4! )&&/14+)/&.-! %.3.-! +)%%!4&+)&'.&!9.%+!&@4!>-/3C*+.-!.%%.-!(>-)3.-!()'!>$!
9.%+! &@4! 04-*&43.-7! d.-'4&+)<! 3,-! 94&! 9,&1)(4-! +)%%! U-+.0)3.<! 3.+! )+4%).&(*4! ;.%@(&)&'(56-.+4'.+<! ;.(*-)1.-! 3.!
-43)*4%4!)&&/14+)/&.-!(/0!&$'/+!(/0!,-!+.*&/%/')(*+!3-)1.+!(40+!3.()'&3-)1.+<!3,-!3.+!+)%%(4004&(!94&3%4-!/0!4++!
(,%:4!0.&)&'!/A9!)&+.!>-/3C*+.&i+:,&(+.&!)!()'!Pd.-'4&+)<!"QQIR7!U&1,&3.-!04&!()'!.&34(+!41!.&!4&1,&34-3-)1.&!
)&&/14+)/&! *4&! 3.+! .&%)'+! d.-'4&+)! .&;4-+! %.34! +)%%! 56-;,++-)&'! 41! .&! >-/3C*+<! 4%%+($! .&! )&*-.0.&+.%%! )&&/14+)/&7!!
B,&&)(*/-!4&1,&3.-!(4*.-!56-!4++!56-(+,-*4!.0/+)/&.-<!(/A)4%4!(/0!>(@*/%/')(*4<!(/0!+7.27!4++!.&!%40>4!*4&!'.!%:C(!
(/0!04&!0$-!;,++-.!41!/A9!,-!)&+.!;4-4!;.%@(&)&'!P?;)3R7!D6-!4++!$(+43*/004!($34&4!)&&/14+)/&.-!*-,1(!3.+!4++!
04&! '$-! C+4&56-! .&! .+4;%.-43! 56-(+$.%(.! 41! .&! >-/3C*+<! &$'/+! (/0! 4&1,&34-.! 94-! (1$-+! 4++! '6-4<! 0.&! (/0! .&!
3.()'&.-!/A9!4&3-4!T+/%*4-.T!,-!(*)A*%)'4!>$7!!
!
8-43)+)/&.%%! )&&/14+)/&! )! (+/-4! 56-.+4'! '$-! C+! >$! 4++! .&! )3E! C&3.-(6*(! T)&[9/C(.T! >$! D/-(*&)&'! e! L+1.A*%)&'([!
413.%&)&'.&<! 3,-! .2>.-+.-! :/;;4-! 0.3! ()&4! (.&4(+.! /A9! 3@-;4-4! C+-C(+&)&'4-! 56-! 4++! */004! >$! 3.! 0.(+!
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3.3 Crowdsourcing.  
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3.4 Wisdom of Crowds. 
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   3.5 User-driven Innovation.  
 

L(.-[3-)1.&! ?&&/14+)/&! .%%.-! U&1,&34-3-)1.&! ?&&/14+)/&! >$!
(1.&(*4!94-!()++!C-(>-C&'!)! )&()*+.&!4++!3.+!'-C&3%,''4&3.!56-!
C+1.A*%)&'.&! 41! */00.-().%%4! >-/3C*+.-! ,-! 4++! 56-(+$! ()'! >$!
*/&(C0.&+.&!PM/+9K.%%<!HIbOR7!X-)A!1/&!N)>>.%!+./-.+)(.-4-!!
!
!



!

"Y!

!
!

!
*-)&'!.&!T%.43[C(.-T!(/0!94&!;.(*-)1.-!(/0!&$'/&!(/0!;%)A*4-! 5-40$+!/A9!*4&!14-4!*,%%4&!
56-! ;.9/1(>-/'&/(.&! 56-! 04-*&43(C&3.-(6*&)&'4-7! N4&! >-4+4-! /0! 4++! 3.&&4! T%.43[C(.-T!
(/0!.&!>.-(/&!(/0!,-!14&!1)3!4++!C>>5@%%4!()++!;.9/1!/A9!(/0!*4&!;)3-4!0.3!.&!&@!>-/3C*+[!
/A9!3.()'&*/&A.>+!/A9!>$(+$-!4++!3.+!,-!3.+!(/0!,-!*,%%4&!56-!C+1.A*%)&'.&!1)3!34'.&(!T96'[
+.*&/%/')(*4T!(&4;;+!56-,&3.-%)'4!>-/3C*+.-!P1/&!N)>>.%<!HIVYR7!!
!
L&3.-(6*&)&'4-! (/0! 1/&! N)>>.%! ;4(.-4-! ()&4! 5C&3.-)&'4-! >$<! 94-! 1)(4+! +1$! 9C1C3(4*%)'4!
(4&&)&'4-! &,-! 3.+! */00.-! +)%%! )&&/14+)/&(>-/A.((.&!0.3! 5/*C(! >$! 4&1,&34-.&7! ! D/-(*4-.!
94-!9)++4+!4++!0$&'4!1)*+)'4!*/00.-().%%4!>-/3C*+.-!(&4-4-.!,-!C++,&*+4!/A9!>-/+/+@>43.!41!
4&1,&34-.&!,&!41!+)%%1.-*4-.&7!F.&!4&3-4!C>>+,A*+.&!,-!4++!3.((4!>-/3C*+.-!,-!C+1.A*%43.!41!
T%.43[C(.-(T<! (/0! ,-! /-'4&)(4+)/&.-<! 56-.+4'! .%%.-! )&3)1)3.-! (/0! ,-! 0.31.+&4! /0! +-.&3.-!
(40+!94-!;.9/1!(/0!,-!%$&'+!;/-+/0!3.&!14&%)'4!4&1,&34-.&!P1/&!N)>>.%<!.+!4%7!HIIIR7!!
!
F.&! +-43)+)/&.%%4! C+1.A*%)&'(>-/A.((.&! ;.(*-)1(! (/0! )&9,0+&)&'! 41! )&5/-04+)/&! 5-$&!
5/*C('-C>>.-!/0!3.-4(!;.9/1!0.3!.++! (.&4-.!C+1.A*%)&'(4-;.+.! 41!>-/3C*+.-!/A9! +:,&(+.-!
)&[9/C(.7! F.&! 4&1,&34-3-)1&4! >-/A.((.&! ;6-:4-! 0.3! 4++! (40%4! )&! )&5/-04+)/&! /A9! ;.9/1!
(40+! %6(&)&'4-! 5-$&!3.! %.34&3.!4&1,&34-&4!>$! ()&!04-*&43!0.&!,1.&! 5-$&!4&3-4! 5,%+! (/0!
*,&&.+.A*&4(! 41! %)*&4&3.! >-/;%.0! /A9! +)%%,0>4-! 3.-4(! )3E.-! +)%%! 56-.+4'.+(! ;.9/17! D6-! 4++!
9)++4! 3.! %.34&3.! 4&1,&34-&4! *-,1(! &,+1.-*4&3.! 3,-! 0,&&)(*/-! (/0! ,-! )&+-.((.-43.! 41!
,0&.+! 1.+! 4%%+)3! /0! 3.&! 4&3-4! (/0! 1.+! 0.-7! ! F.((4! T.2>.-+.-T! ()++.-! /A9! :/;;4-! >$!
)&&/14+)/&.-<! (/0! *4&(*.! ,-! %$&'+! 56-.! 3.! *,&34! >-/3C*+.-&4<! (/0! 56-.+4'.+! *4&!
)0>%.0.&+.-4! )! ()&! C+1.A*%)&'7! D6-! 4++! >-/3C*+.&! (*4! 14-4! 4&>4((43! +)%%! >-/3CA.&+.&!
C+1.A*%4-!04&! &@4! >-/+/+@>.-!0.3! 3.%(! )&5/-04+)/&! 5-$&! 4&1,&34-&4! /A9! 3.%(! 3.! )&+.-&4!
(+@-*/-&4!P?;)3R7!!#-/A.((.&!(4004&54++4(!)!5@-4!54(.-h!
!
uD4(! H! l! U++! %,''4! '-C&3.&h! ?3.&+)5).-4! 04-*&43.&! /A9! )&&/14+)/&.-! .5+.-5-$'43.! 5-$&!
)&+-.((.&+.-&47!
uD4(!"!l!G.(+,004!+-.&3.-h!#-4+4!0.3!T.2>.-+.-T!/0!3.!+-.&3.-!(/0!3.!.2>%/4+.-4-7! !
uD4(! J! l! ?3.&+)5).-4! T%.43[C(.-Th! g,+1.-*4! 0.3! 3.0! (/0! ()++.-! >$! )&5/-04+)/&.&! /A9!
)3.&+)5).-4!)3E.-7!
uD4(!O!l!L+1.A*%4!'.&/0;-/++.+h!D%@++4!3.!>-.%)0)&,-4!*/&A.>+.&!+)%%!5,-3)'(+,%%4&3.7!F.+!(*.-!
'.&/0! K/-*(9/>(! 0.3! -.(.4-A9'-C>>.&<! 04-*&43([! (40+! +.*&)*413.%&)&'.&! /A9!
9C1C34&1,&34-&4! 3,-!04&! +)%%(4004&(! */00.-! >$! %6(&)&'4-! (/0!06+.-! /-'4&)(4+)/&.&(!
;.9/1!/A9!>-.(.&+.-4-!5,-3)'4!-.*/00.&34+)/&.-!56-!%.3&)&'.&!P?;)3R7!



!

"b!

 
 

3.6 Design-driven Innovation. 
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3.7 Syntes.  

   
Öppet – Slutet 
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0.3!C&)*4!1,-3.&7!jC!5%.-!9.C-)(+)*!+)%%!()&!4&1,&3&)&'<!3.(+/!5%.-!>)%4-!4++!(*:C+4!)1,'<!1)%*.+!*4&!);%4&3!
(*4>4!/1,&+43.!4*+)/&.-!)&C+)!T;/2.&T7!X++!;-4!.2.0>.%!>$!4++!(6*4!.5+.-!5%.-!%6(&)&'4-!9/(!3.+!;.5)&+%)'4!
,-! #.>()[A/%47! B.34&! Z/A4[A/%4! 04-*&43(56-3.! ()&! 5%4(*4<! C+1.A*%43.! #.>()[A/%4! +1$! 5%4(*/-! )! 0)&3-.!
(+/-%.*4-7! #.>()! (+4&&43.! )&&4&56-! T;/2.&T<! 4%%4! 1)((+.! ,&3$! /0! 4++! 3.! */0! )! /%)*4! (+/-%.*4-7! #.>()!
*/&(+-C.-43.!.&!%6(&)&'!(/0!.&34(+!')A*!C+!>$!4++!,&3-4!(+/-%.*.&!>$!5%4(*4&<!0.&!(/0!)&'.&!943.!4&4+7!
F,-0.3!56-%/-43.!Z/A4[A/%4!()&!56-3.%7!d,%C+&@++:4+!0$&'54%3!%.33.!+)%%!*/&*C--.&(06:%)'9.+.-7!!
 
Generativitet – Ramar 
!
D6-C+/0!0$%.+!4++!*C&&4!(%,>>4!)&!($!0$&'4!*/0>.+.&(.-!(/0!06:%)'+!)!3.+!6>>&4!(404-;.+.+<!94&3%4-!
3.+!,1.&!/0!4++!06:%)''6-4!56-!($!0$&'4!)3E.-!(/0!06:%)'+!4++!5$!*/004!C+!56-!4++!14-4!%,++)%%',&'%)'4!56-!
4%%47! ?! .++! 54%%! (/0! 9.+.-! TJQQ9/C(.T! ,-! (@5+.+! 4++!0.3! 9:,%>! 41! A-/K3(/C-A)&'! '.0.&(40+! */004! >$!
56-(%4'! 56-!9C-!04&!*4&!;@''4!.++!9C(! +)%%! 54++)'4! +)%%! .++!>-)(! 41!JQQ!LSF! PJQQ9/C(.<!"QHHR7!U++!*C&&4!
;@''4!>$!14-4&3-4(!)3E.-!*4&!'.!/%)*4!+,&*;4-4!%6(&)&'4-!(/0!'.-!5%.-!14%06:%)'9.+.-7!`.&/0!.++!6>>.+!
(404-;.+.!*4&!1)((4!%6(&)&'4-!C+1.A*%4(!+)%%!,&&C!;,++-.7!U&3-/)3!+.%.5/&.-!,-!C>>;@''34!>$!($!(,++!4++!
04&! *4&! ;@''4! 1)34-.! >$! 4>>%)*4+)/&.-! (/0! *4&! 4&>4((4(! +)%%! 5%.-7! w)++-)4&! P"QQVR! *4%%4-! 3.+! 56-!
T'.&.-4+)1)+@T!(/0!)!+.*&/%/')&(!*4>4A)+.+!4++!06:%)''6-4!56-!'.&.-4+)/&.&!&@4!1,-3.5C%%4!4&1,&3&)&'4-!
(/0!,-!%,++4!4++!;)3-4!+)%%!/A9!(/0!)!()&!+C-!*4&!14-4!*,%%/-!+)%%!1)34-.!C+1.A*%)&'7!N,-!C+1.A*%4(!.&!*C%+C-!
56-!4++!4++-49.-4!.2+.-&4!4*+6-.-!(/0!*4&!;)3-4!0.3!.++!(+/-+!1,-3.<!3,-!%.1.-4&+6-.-&4!5$-!.&!0.-!4*+)1!
/A9! *-.4+)1! -/%%7! c.1.-4&+6-.-&4! 41! )3E.-! ,-! (+,&3)'+! )&1/%1.-43.! )! )&&/14+)/&.&<! C+1.A*%)&'.&<!
04-*&43(56-)&'.&!41!>-/3C*+.-! )!-.%4+)/&!+)%%!.&!3.%43!>%4++5/-0!(/0!/A*($!C+1.A*%4(!/A9!1,2.-!C&3.-!
+)3.&7! #-)&A)>.-! 56-! .++! ($34&+! (404-;.+.! 94&3%4-! /0! )&5%@+4&3.<! 4&>4((&)&'<! %,++94&+.-%)'9.+<!
+)%%',&'%)'9.+! (40+! 61.-56-;4-9.+7! ! F.++4! '.-! 56-3.%4-! 56-! 4%%4! 3.%+4'4-.! (/0! )&1/%1.-4(! '.&/0! .++!
(+,&3)'+!433.-4&3.!41!1,-3.!+)%%!1)34-.!)&&/14+)/&.-7!!
!
`.&.-4+)1)+.+!*4&!/A*($!14-4!;.5)&+%)'+!1)3!$+(+-4043.!-404-7!?#9/&.!,-!.++!.2.0>.%!>$!06:%)'9.+.&!4++!
.-;:C34!0$&'4!%6(&)&'4-<!0.&!C&3.-!.++!1)((+!5/-0(>-$*7!U>>%)*4+)/&.-&4!,-!0$&'4!/A9!06:%)'9.+.&!4++!
4&>4((4!3)&!(04-+>9/&.!+)%%!3)&4!;.9/1!,-!(+/-<!0.&!3.+!5)&&(!.++!(>.A).%%+!/A9!;.'-,&(4+!C-14%!41!3.((4!
56-!4++!>4((4!)9/>!0.3!14-C0,-*.+7!!

!



!

JQ!

  
 
 
Digitalt – Analogt 
!
F.&! 3)')+4%4! '.-! 06:%)'9.+! +)%%! 5%.2);)%)+.+<! (404-;.+.! /A9! .&! &,-04-.! */>>%)&'! 0.%%4&! */&A.>+! /A9!
-.4%)(4+)/&7!_>>.&!)&&/14+)/&!*4&!(@5+4!+)%%!56-.+4'4&3.!(/0!+4-!5/-0!>$!1)-+C.%%4!>%4+(.-!3,-!C&3.-9$%%4&3.+!
41!.++!($34&+!*/&A.>+!*/(+4-!0)&3-.!/A9!'.-!06:%)'9.+!56-!5%.-!;)3-4'!5-$&!4%%4!1/%/&+.-4!)&+-.((.&+.-7!!#$!+4%!
/0!0)&(*43.! */(+&43.-! ($! '.-! 3.&! 1)-+C.%%4! 1,-%3.&! (+6--.! C+-@00.! /A9! %4'.-! 56-! >-/3C*+.-! /A9! 3.-4(!
+)%%',&'%)'9.+! 56-! 5%.-4! (40+)3)'+<! 3.&! ($! *4%%43.! Tc/&'[+4)%.&T! (/0! 0@&+4(! 41! Z9-)(! U&3.-(/&! P"QQOR7! ?!
14&%)'4! 54%%<! )! .&!;C+)*(@+4<! 94-!3.!0.(+! 4++-4*+)14! /A9! (,%:4&3.!>-/3C*+.-&4!>%4+(7!F.!0.-!C334! (/0! )&+.!
(,%:.-!%)*4!0@A*.+!5$-!)&'.+!>%4+(!>$!%4'-.+7!F.&!1)-+C.%%4!@+4&!'.-!3.((4!.&!>%4+(!(/0!)&+.!*/(+4-!/A9!3,-0.3!
5)&&(!3.+!>%4+(!56-!.++!(+6--.!(/-+)0.&+7!!
!
j4&! G/(9! P"QHHR<! +)3)'4-.! d#! >$! g/*)4! (40+! ?&+C)+<! ;.-,++4-! 4++! 94&! (.-! .&! +-.&3! */004! /0! ^! $-! (/0!
*/00.-! 94&3%4-! /0! .&! C+1.A*%)&'! 56-! (0$! 56-.+4'! >$! &,+.+<! 3,-! 3.! */00.-! 4++! *C&&4! (*6+4! 9.%4! ()&!
1.-*(409.+! 1)4! 0/;)%+.%.5/&.-7! Z9.(;-/C'9! P"QHHR! 94-! >-.A)(! '.++! C+! .&! ;/*! (/0! 9.+.-! T=>.&! S.-1)A.!
?&&/14+)/&T<! 3,-! 1)! *4&! C+%,(4! 4++! +)%%(4004&(! 0.3! 6>>.&9.+! */00.-! ,1.&! (.-1)A.! 3,-! 3.+! )&+.! %,&'-.!
*/00.-!94&3%4!/0!>-/3C*+.-!C+4&!/0!143!1)!*4&!'6-4!0.3!3.07!F.++4!*4&!*/>>%4(! +)%%;4*4! +)%%!U04\/&!
.2.0>%.+!0.3!3.-4(!.'.&!%,(>%4++4<!0.3!/,&3%)'9.+!41!;6A*.-!56-!&.3%433&)&'7!!
 
Brukare – Tolkare 

!
B,&&)(*/-! 1)%%! %,-4! 41! 14-4&3-4! /A9! %,-4! C+7! F4'.&(! T>-/(C0.-(T! ,-! 0,&&)(*/-! (/0! >-/3CA.-4-! /A9!
*/&(C0.-4-! )&5/-04+)/&! (40+)3)'+7! 8.*&/%/')&! 94-! '.++! 06:%)'9.+.&! +)%%! 4++! 3.%4! 0.3! ()'! 41! (4*.-! >$!
K.;;.&!(40+)3)'+!(/0!04&!*/&(C0.-4-!3.+!4&3-4!3.%4-!0.3!()'!417!G)%3.-<!+.2+<!/A9!%:C3!;%)-!/014&3%4+!
+)%%!.++! )&5/-04+)/&(5%63.!(/0!3.%4(!0.%%4&!0,&&)(*/-!>$!K.;;.&!P8.A9Z-C&A9<!"QHHR7!d)!,-!)&+.!>4(()14!
$96-4-.!%,&'-.<!C+4&!4*+)14!;-C*4-.!41!)&5/-04+)/&7!
!
B,&&)(*/-! 4'.-4-! )34'! 0.-! */%%.*+)1+! 3,-! */&1.-'.&(! 94-! %.++! +)%%! (04-+4! .&9.+.-! (/0! 56-;)&3.-!
*/00C&)*4+)/&!/A9!TA/0>C+)&'T7! TS04-+[0/;(T!(/0!N/K4-3!M.)&'/%3(! P"QQ"R!;.(*-)1.-<!,-!0,&&)(*/-!
(/0! 4'.-4-! */%%.*+)1+! '.&/0! +-$3%6(4! &,+1.-*<! (/0! +7.27! &,-! .++! 0.33.%4&3.! >$! D4A.;//*! *4&! .&! 34'!
(.&4-.!(40%4!.&!'-C>>!41!>-/+.(+4&+.-7!!
!
!



!

JH!

!
!
!
!
!
F.++4!,-!,1.&!.++!.2.0>.%!>$!4++!3.&!1)-+C.%%4!1,-%3.&!*4&! %.34!+)%%! 5%.-! 5@()(*4!06+.&! )!1.-*%)'9.+.&!/A9!
(*4>4!06:%)'9.+.-!56-!4*+)1)(07!?&&/14+)/&.-!)34'!,-!)&+.!;4-4!T':/-34T!C+4&!(&4-4-.!TC+1.A*%43.T!'.&/0!
.&!)&+.->-.+.-)&'!/A9!4&1,&3&)&'!41!+/%*4-.!/A9!;-C*4-.!(40+)3)'+7!

!
Kreativitet – Filtrering 
!
?&/0!6>>.&! )&&/14+)/&!,-!>-/3C*+.-&4!;,++-.!4&>4((43.! +)%%! )&+-.((.&+.-&4!.5+.-(/0!3.!,-!3.%+4'4&3.! )!
>-/A.((.&7! jC! 5%.-!3.%+4'4-.<! 3.(+/! 5%.-!C&)*4! )3E.-! (/0! %.3.-! +)%%! .&! (+/-! (>-)3&)&'!/A9!6*43!*-.4+)1)+.+7!
?&/0! '-C>>.&! 5)&&(! 54A)%)+/-.-! )! 5/-0! 41! T0.&+/-.-T! (/0! +)%%(4004&(! 9:,%>(! $+! 4++! 5)%+-.-4! 3.! 0.(+!
5-40'$&'(-)*4!>-/3C*+.-&47!F.+!56-.*/00.-!*/&+-4(+.-4&3.!(@&!>$!143!(/0!%.3.-!+)%%!*-.4+)1)+.+7!M)A94-3!
D%/-)34!P"QQ"R!;.(*-)1.-!4++!)&&/14+)/&.-!*-,1.-!*-.4+)1)+.+!(/0!%.3.-!+)%%!C>>+,A*.-!41!&@!/A9!4&1,&3;4-!
*C&(*4>7!D6-!4++!.&!&@!)3E!(*4!%.34!+)%%!.&!&@!)&&/14+)/&!*-,1(!3/A*!.&!>-/A.((!41!C+;@+.!41!-.%4+)/&.-<!3,-!
4&3-4!;.961.-!*,&&4!)'.&!/A9!5$&'4!C>>!)3E&!56-!4++!3.&!(*4!;.9$%%4!()&!0.&)&'!/A9!56-;%)!.&!>-/3C*+!)!
(@(+.0.+7!]-.4+)14! )3E.-!*4&! 56-(1)&&4!/0!3.+! )&+.! 5)&&(!.&!$(*$34-'-C>>7!Z()*(\.&+0)94%@)! PHIIYR!94-!
C+1.A*%4+!.&!0/3.%%!(/0!1)(4-!>$!4++!*-.4+)1)+.+!C+5/-04(!41!+-.!*/0>%.2)+.+.&o!.&!T3/0,&T!(/0!)&&.9$%%.-!
-.'%.-!/A9!(+-C*+C-.-!P04-*&43.&R<!.&!T)&3)1)3T!(/0!56-5%@++4-!.&!&@! )3E!+)%%!.&!(>.A).%%!3/0,&!(40+!T.++!
5,%+! 41! .2>.-+.-T! (/0! *,&&.-! )'.&! .%%.-! 411)(4-! )3E&7! ! X2>.-+.-! 5C&'.-4-! (/0! .++! (%4'(! 5)%+.-! +)%%! 4%%!
)&5/-04+)/&!(/0!*/00.-!)&7!N,-!>$(+$(!4++!0$&'4!(>,&&4&3.!)3E.-!*4&!(&4;;+!;%)!56-'%6034!/A9!.++!5)%+.-!
0.3! ($! *4%%43.! T'4+.[*..>.-(T! *4&! ;.(+,004! 143! (/0! (*4! )0>%.0.&+.-4(! )! 3/0,&.&7! X++! .2.0>.%! ,-!
*/&(+'4%%.-).+! 3,-! ,'4-.&! ,-! T'4+.[*..>.-&T! (/0! (,++.-! (+4&34-3.&<! 94&! ;.(+,00.-! '-,&(.&! 56-!
*-.4+)1)+.+.&7!!
!
_>>.&! )&&/14+)/&! +)%%$+.-! .&! (+6--.!*-.4+)1)+.+! )&/0!-40.&<!3,-!04&! +)%%(4004&(! (*4>4-! .&!*C%+C-! (/0!
5)%+-.-4-!1)((4!)3E.-7!S/0!$(*$34-.!5-$&!.&!1)(!>%4+(!*4&(*.!04&!)&+.!(.-!143!(/0!5)&&(!>$!4&3-4!()34&!/A9!
*4&! 0)((4! (>/&+4&4! )3E.-! (/0! )&'.&! 94-! +,&*+! >$! +)3)'4-.7! X&! '4+.[*..>.-! *C%+C-! *4&! +@A*4(! 9,004!
*-.4+)1)+.+.&.&!/A9!9,-!56-.(>-$*4(!4++!'-C>>.&!(*4!'6-4!T5)%+-.-)&'(:/;;.+T7!!!
!
!
!
!
!
!



!
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          4       DESIGNTORGET.  
 
!

4.1 DesignTorget 
!
F.+! 9,-! *4>)+%.+! )&&.54++4-! 4%%! 3.&! )&5/-04+)/&! :4'! 94-! 5$++! /0! F.()'&8/-'.+! 1)4! 3.-4(! 9.0()34<!
)&+.-1:C.-<! /;(.-14+)/&.-<!K/-*(9/>! (40+!D4A.;//*['-C>>.&7!F.++4! (4004&54++4(! )! .&!'.0.&(40!;)%3!
/0!F.()'&8/-'.+n!

 

      
Butikskedja (1993):   Totalt 15 butiker    
 
Anställda:   ca 140 totalt 
 
Sortiment:    ca 47 % består av kommissioner 
          ca 47 % består av designmässinköp 

          ca 5-8 % består av ”egna saker” 
 
 

!
TF.()'&8/-'.+! ,-! */00.-().%%! 04-*&43(>%4+(! 0.3! C&)*! 3.()'&<! 56-! *C&3.-! /A9! 5/-0')14-.! (/0!
1,-3.(,++.-!5/-0<!5C&*+)/&!/A9!56-&@.%(.7T!PF.()'&8/-'.+<!"QHHR!!!
!
Z)+4+.+! /14&!;.(*-)1.-!F.()'&8/-'.+(! 455,-()3E7!F.()'&8/-'.+! ,-! .&!>%4+(!0.3!C&)*4!>-/3C*+.-<! 3,-! A4!
9,%5+.&!41!(/-+)0.&+.+!*/00.-!5-$&!;$3.!*,&34!/A9!/*,&34!5/-0')14-.7!F.()'&8/-'.+!;.(+$-!)34'!41!H^!
;C+)*.-!)!S1.-)'.!/A9!g/-'.!(40+!.&!K.;(9/><!3,-!0/++/+!%@3.-h!Tg@4<!&/''-4&+!C+14%34!(4*.-T!P?;)3R7!
!!
!

!
!
!
!



!

JJ!

!
!
!
!

#-/3C*+.-! (/0! */00.-! )&! 5-$&! 5/-0')14-&4<! (/0! ;.(+$-! +)%%! A4! Ob! W! 41! (/-+)0.&+.+<! (,%:(! )! 5/-0! 41!
*/00)(()/&.-!3,-!.&!:C-@!>$!F.()'&8/-'.+!41'6-!143!(/0!5$-!(,%:4(!)!;C+)*.-&47!F.+!5)&&(!.&34(+!.&!:C-@!
56-!4%%4!;C+)*.-7!F.!*-)+.-).-!(/0!:C-@&!'$-!.5+.-!,-h!&@9.+<!3.()'&<!9C0/-<!*14%)+E<!*-.4+)1)+.+<! 56-(,%:&)&'!
(40+! ;-C*(56-.0$%7! F.((4! *-)+.-).-! ',%%.-! ,1.&! 3.+! -.(+.-4&3.! (/-+)0.&+.+! (/0! 3.%(! *6>(! )&! >$!
3.()'&0,((/-<!A4!Ob!W!41!(/-+)0.&+.+<!0.&!,1.&!1)4!+,1%)&'4-!(/0!'$-! )&!C&3.-!*4+.'/-)&!TX'&4!(4*.-T7!
X'&4! (4*.-! ;.(+$-! 41! V! .'.&!>-/3CA.-43.!>-/3C*+.-! (/0!94-! (>.A).%%4! .+)*.++.-! /A9! ,-!&C0-.-43.<! 3,-!
)3E.-!*/00.-! 5-$&!(404-;.+.!0.3!3.()'&.-(!.%%.-!1)4! +,1%)&'4-<!/A9!;.(+$-! +)%%! A4!^[V!W!41!(/-+)0.&+.+7!
D6-C+/0!*-)+.-).-&4!+)++4-!04&!,1.&!>$!/0!>-/3C*+.-&4!)&+.!5)&&(!&$'/&!4&&4&(+4&(<!.%%.-!/0!3.()'&.&!,-!
C&)*7!]-)+.-).-!(/0!.+)*<!0)%:61,&%)'9.+!/A9!(,*.-9.+!,-!/A*($!&$'/+!(/0!')1.+1)(!(*4!14-4!C>>5@%%+7!d)((4!
>-/3C*+.-! .5+.-5-$'4(! /A9! %.1.-! *14-! )! 0$&43.-! .%%.-! +7/707! $-<! 0.34&! 4&3-4! ;@+(! C+! .5+.-! ;4-4! &$'-4!
1.A*/-7!
!
N)(+/-).&! ;4*/0! ;C+)*(*.3:4&! ;6:4-! 0.3! 4-*)+.*+.&! j.--@! N.%%(+-60<! (/0! :/;;43.! (/0! */&(C%+! >$!
]C%+C-9C(.+! )! S+/A*9/%07! HIIJ! 5)A*! N.%%(+-60! )! C>>3-4'! 4++! '6-4! &$'/+! $+! .&! (+/-! /A9! /4&1,&3! @+4! )!
]C%+C-9C(.+(! ;/++.&>%4&7! L&3.-! 3.&! +)3.&! 9,-(*43.! .&! %$'*/&:C&*+C-! 0.3! 0$&'4! 5/-0')14-.! /A9!
C>>5)&&4-.! (/0!')A*!4-;.+(%6(47! j.--@!;6-:43.!3$! 5C&3.-4!>$!9C-!94&!*C&3.! (*4>4!.&!04-*&43(>%4+(! $+!
3.((4!*-.4+6-.-!/A9!3.-4(!(*4>.%(.-7!F$!C>>*/0!455,-()3E&!3,-!>-/3C*+.-&4!%.1.-.-43.(!41!5/-0')14-&4!
3)-.*+!>$!%4(+>4%%4-!(/0!(+,%%3.(!C>>!)!%/*4%.&7!S.&4-.!5)A*!N.%%(+-60!.&!3.%,'4-.!(/0!)34'!,-!;C+)*(,'4-.&<!
&,0%)'.&! j/9&! N40;.-'7! F.()'&8/-'.+! (,%:.-! )34'! )&-.3&)&'<! *6*(+)%%;.96-<! %.*(4*.-<! ;6A*.-<!
>-.(.&+4-+)*%4-<! 00! P04&! 56-(6*+.! ()'! ,1.&! >$! 0/3.! 0.&! ')A*! (&4;;+! +)%%;4*(! +)%%! ()++! '-C&3%,''4&3.!
(/-+)0.&+R7!
!!
?34'!94-!3.!C-(>-C&'%)'4!,'4-&4!%,0&4+!56-.+4'.+!/A9!F.()'&8/-'.+!,'(!41!g/142!)&/0!U2.%!j/9&(/&!
UG[*/&A.-&.&7!F.&&4!56-,&3-)&'!94-!'.++!F.()'&8/-'.+!.&!5)&4&().%%+!(+4-*!/A9!(+4;)%!,'4-.<!(/0!0.3!
;$3.! *4>)+4%! /A9! *C&(*4>! *4&! ;)3-4! +)%%! .&! 5/-+(4++! 5-40+)34! .2>4&()/&7! F.()'&8/-'.+! 41(.-! 4++!
5/-+(,++4!.+4;%.-4!&@4!;C+)*.-!C&3.-!3.!&,-04(+.!$-.&<!;$3.!)!S1.-)'.!/A9!,1.&!C+4&56-!g/-3.&<!3,-!
>%4&.&!,-!,1.&!4++!C+1.A*%4!K.;;(9/>.&7!
!
!
!
!

!



!
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4. 2 Produktens väg. 
!
F.()'&8/-'.+! 5$-! 4%%+($! )&! C&)*4! >-/3C*+.-! 1)4! +-.! 1,'4-h! */00)(()/&.-<!
0,(()&*6>! (40+! X'&4! (4*.-7! G6-:4-! 1)! +)++4! >$! >-/A.((.&! 9C-! >-/3C*+.-!
*/00.-!)&!1)4!*/00)(()/&.-!>$;6-:4(!3.&&4!'.&/0!.&!4&(6*4&!1)4!K.;;.&!
0.3! 1)34-.! -)*+%)&:.-! 56-! 9C-! 4-;.+(>-/1.+! (*4! (*)A*4(! )&7! d4-:.! +)(34'!
'-4&(*4-! F.()'&8/-'.+(! :C-@<! ;.(+$.&3.! 41! ;C+)*(A9.5.-<! )&*6>4-.! (40+!
0.34-;.+4-.<! 4%%4! 14-C>-/1.&! (/0! */00.-! )&! 3,-! .++! :4[! .%%.-! &.:[(14-!
0.33.%4(!+)%%!(*4>4-.&7!D$-!04&!.++! :4[(14-!0.33.%4(!-.(+-)*+)/&.-!56-!1)%*.&!
0,&'3!04&!(*4!(*)A*4!)&!/A9!9C-!>-/3C*+.&!(*4!56->4A*4(7!F,-.5+.-!94-!04&!
+1$! 1.A*/-! >$! ()'! 56-! %.1.-4&(!0.3! .&! >-/1>.-)/3! >$! O! 1.A*/-! 56-! 4++! ;$34!
>4-+.-! (*4! +.(+4! 9C-! (404-;.+.+! 5C&'.-4-! /A9! (.! /0! >-/3C*+.&! .5+.-5-$'4(7!
F.+!,-!*-.4+6-.&!(:,%1!(/0!(+$-!56-!>-/3C*+)/&.&7!=0!>-/3C*+.&!;%)-!.&!(CAAE!
5$-! 3.&! (,%:4(! 1)34-.! /0! )&'.&! 41! >4-+.-&4! 41;-@+.-! (404-;.+.+! 0.3! .&!
C>>(,'&)&'(+)3!>$!5@-4!1.A*/-7!d)&(+.&!56-!*/00)(()/&.&!3.%4(!>$!A4!9,%5+.&!
/A9!>.&'4-&4!;.+4%4(!C+!.&!'$&'!)!0$&43.&7!!
!
B,(()&*6>! '6-(! 41! %.3&)&'.&! )! /-'4&)(4+)/&.&! >$! ;$3.! )&9.0(*4! (/0!
C+%,&3(*4!3.()'&0,((/-!.%%.-!>$!C+(+,%%&)&'4-!(/0!UC+9.&+)A(!/A9!-.(+.-4&3.!
^[V!W!41!(/-+)0.&+.+!,-!TX'&4!(4*.-T7!F.&!.'&4!>-/3C*+)/&.&!;6-:43.!0.3!4++!
3.+!54&&(!.&!'-C>>!>$!+-.!3.()'&.-(!(/0!-.34&!943.!.&!56-(,%:&)&'<!0.&!)&+.!
-)*+)'+!94&&!0.3!>-/3C*+)/&.&7!F$!(+,%%3.!F.()'&8/-'.+!C>>!/A9!5/-+(4++.!4++!
>-/3CA.-4!3.-4(!(4*.-7!S.34&!3.((!94-!3.!V!.'.&>-/3CA.-43.!>-/3C*+.-!3,-!
04&! (404-;.+4-! 0.3! .+4;%.-4! 3.()'&.-(! /A9! >-/3CA.&+.-7! D6-! 4++! 9)++4! &@!
)&(>)-4+)/&! 4&/-3&4-! F.()'&8/-'.+! +,1%)&'4-! (/0! 3.+! 56-(+4! 0.3! B4%06[
(+C3.&+.-! )! (404-;.+.!0.3! F-)19C(.+7! ! N,-! 5)A*! (+C3.&+.-! */004!0.3! &@4!
)3E.-!(/0!:C-@&!5)A*!1,%:4!C+!/A9!(/0!(.&4-.!(*C%%.!5$!(,%:4(!>$!F.()'&8/-'.+!
1)%*4! (+/3! ;4*/0! >-/3C*+)/&.&7! X5+.-! 3.+! 94-! 3.+! 56-.*/00)+! +1$!
3.()'&+,1%)&'4-! +)%%7! D6--4! $-.+! )&+-/3CA.-43.(! .&! +,1%)&'! 0.3! &40&.+!
TF.()'&4! 56-! F.()'&8/-'.+T7! ! F.++4! 14-! .++! (404-;.+.! 0.3! +)3&)&'.&! B.+-/!
(40+!B4(+.-A4-3!3,-!04&!(*C%%.!3.()'&4!.&!>-/3C*+!C&3.-!+.04+!TF.+!0/;)%4!
(409,%%.+T7! jC-@&! 14%3.! C+! HQ! )3E.-! (/0! (.34&! %43.(! C+! >$! D4A.;//*! 3,-!
/0-6(+&)&'.&! (*.33.! ;%4&3! 4&1,&34-&47! ?! $-! >$'$-! .&! +,1%)&'! 1)3! &40&!
TB6&(+.-:4*+.&T! )! (404-;.+.! 0.3! g6:.('C)3.&7! N,-! %,''.-! 04&! C>>! .++!
06&(+.-!0.3!56-C+;.(+,034!0$++!>$!g6:.('C)3.&(!9.0()34<!1)%*.+!!



!

J^!

!
04-*&43(56-(! >$! D4A.;//*! 3,-! 3.! "Q! 0.(+! >/>C%,-4! ;)3-4'.&! 5$-! '$! 1)34-.7! ! F.&!
41'6-4&3.! -6(+.&!94-! jC-@&7!#-)(.+! )! 3.((4! +,1%)&'4-!,-!3.%(! .&!1)(! (C004!>.&'4-!/A9!
3.%(!4++!3.&!(/0!+4-!56-(+4!>%4+(!5$-!()&!>-/3C*+!>-/3CA.-43!/A9!($%3!)!;C+)*.-&47!d)&(+.&!
5-$&!56-(,%:&)&'.&!'$-!+)%%!F.()'&8/-'.+7!
!
X5+.-!3.&!(4004&54++4&3.!;.(*-)1&)&'.&!/0!9C-!&@4!)3E.-!*/00.-!)&!+)%%!F.()'&8/-'.+!
1)(4-!:4'!0)&!.'.&!+/%*&)&'!61.-!3.-4(!1,'!5-$&!)3E!+)%%!56-(,%:&)&'7!!

!
!
!

!
!!!!!!!!!! 

 
 
 
 
 

  
 
 
 
 
 
 

! !



!

JY!

!
!
!
!
!
N,-! (.-! 1)! 5.0! '-C&3%,''4&3.! (+.'! (/0! ;.(*-)1.-! F.()'&8/-'.+(! )&&/14+)/&(>-/A.((7! F.+! 56-(+4! (+.'.+<!
#(0C0$0&0&+$Cc! )&&.54++4-! .&! -.(.4-A9<! >-/;%.05/-0C%.-)&'! (40+!.&! )3E'.&.-.-)&'7!F.++4! ,-! &$'/+! (/0!
(*.-! C+4&56-! F.()'&8/-'.+(! 1,''4-7! N,-! ,-! 3.+! 0,&&)(*/-! (/0! 3-)1.-! &$'/&! (%4'(! 1.-*(409.+! 0.3!
.-54-.&9.+!)!>-/3C*+)/&!/A9!(/0!4-;.+4-!0.3!.&!3.()'&>-/A.((!/A9!(:,%1!C+56-!.&!04-*&43(C&3.-(6*&)&'!
/A9! ;-4)&(+/-04-! *-)&'! ()&! )3E7! F.++4! %.3.-! 3.0! 1)34-.! +)%%! U%L0J*9+$C! 0.3! >-/+/+@>4&3.! (40+!
>-/3C*+C+1.A*%)&'7!N,-.5+.-!(*)A*4(!14-C>-/1.+!)&!+)%%!F.()'&8/-'.+!(/0!C+1,-3.-4-!>-/3C*+.&7!!
!
F.+!,-!56-(+!C&3.-!U%LD&(0&+$C3?;30$!(/0!F.()'&8/-'.+!,&+%)'.&!5$-!;6-:4!:/;;4!0.3!T>-/3C*+.&T7!D4(.&!
41(%C+4(!0.3!.++!&.:[!.%%.-!:4[(14-7!d)!.++!&.:[(14-!+4A*4-!F.()'&8/-'.+!&.:!+)%%!.++!(404-;.+.!C+4&!.&!C+56-%)'!
C+1,-3.-)&'!41!14-56-!)3E&!)&+.!*/00.-!4++!(,%:4(7!d)3!.++!:4[(14-!3,-.0/+!*4&!04&!.-9$%%4!.&!*/00.&+4-!
4&'$.&3.! 1)%*.&!0,&'3!04&! 1)%%! 94! )&! (40+! 9C-! 3.+! (*4! 56->4A*4(7!g,-! 3.+! */00.-! +)%%! +,1%)&'4-! ($! ,-!
F.()'&8/-'.+!.&34(+!.&!C+(,&34-.!41!T>-/;%.0.+T!(/0!3.()'&.-(!(*4!*/004!0.3!.&! %6(&)&'!+)%%7!N,-!,-!
3.+!:C-@&!)'.&!(/0!C+1,-3.-4-!3.!T5,-3)'4T!>-/+/+@>.-&44!7&'()*%+'$0$!(*6+(!41!5/-0')14-&4!(:,%14!1)3!
*/00)(()/&.-!/A9!1)3!+,1%)&'4-!/A9!-.(+.-4&3.!>-/3C*+)/&!(*6+(!3.++4!41!F.()'&8/-'.+(!>-/3CA.&+.-!(/0!
5)&&(! )! .++! .+4;%.-4+! &,+1.-*7!A.&3D9M$+$C0$! (*6+(! .&(*)%+! 41!F.()'&8/-'.+! (:,%14<! 41! 4%%4! */00)(()/&.-<!
>-@%4-! )&*6>+4! >$!0,((/-<! .'&4! (4*.-! )! ;C+)*.&! (40+! .++! ;.'-,&(4+! (/-+)0.&+! >$! K.;(9/>>.&7! g,-! 3.+!
',%%.-!04-*&43(56-)&'!($!(*.-!3.+!3.%(!)!;C+)*.&!(40+!>$!K.;;.&7!F.()'&8/-'.+!4&/-3&4-!,1.&!.1.&.04&'!
(/0!Tq-.+(!S4*T<!3,-!.&!>-/3C*+!1)&&.-!(/0!94-!($%+(!;,(+!C&3.-!56-.'$.&3.!$-7!N,-!(*.-!.&!>-)(C+3.%&)&'!
>$!3.()'&0,((/-!3)+!4%%4!5$-!*/004!/A9!0)&'%4!0.3!>-)(+4'4-&47!F.++4!;%)-!/A*($!.&!(%4'(!04-*&43(56-)&'!
56-!*-.4+6-.-&4!/A9!F.()'&8/-'.+!(/0!*4&!'.!>C;%)A)+.+!/A9!.++!C+0,-*+!+)%%5,%%.!+)%%!&,+1.-*4&3.7!!

!
S/0!1)!0,-*.-! ,-! 3.! )&)+)4%4! 54(.-&4! ?3.'.&.-.-)&'! (40+!L+1.A*%)&'!C+4&56-!F.()'&8/-'.+(! 1.-*(409.+7!
m1.&!>-/3C*+.-!(/0!*6>+(!)&!>$!3.()'&0,((/-!,-!T*%4-4!>-/3C*+.-T7!! 

 
    
 
 

!  



!

Jb!

    4. 3 DesignTorgets mål 
 

F.()'&8/-'.+!,-!.++!;C+)*(*/&A.>+!(/0!94-!1C2)+!*-45+)'+!'.&/0!$-.&!/A9!'.&/0'$-!5/-+54-4&3.!
.&!.2>4&()/&7!D-$&!4++!94!14-)+!.&!%)+.&!04-*&43(>%4+(!)!.&!*,%%4-.!0.3!C>>(+,%%34!>4%%4-!94-!3.!
;%)1)+!.&!T*/00.-().%%!04-*&43(>%4+(T!0.3!H^!;C+)*.-!/A9!.&!K.;(9/>7!F.()'&8/-'.+!94-!)34'!
(4++! C>>! +-.! 9C1C30$%! )&56-! 5-40+)34! C+1.A*%)&'7! F.()'&8/-'.+! 1)%%! 1,24!0.3! "[O! ;C+)*.-i! $-<!
0.&!1)%%! .&34(+!94!;C+)*.-! )! (+6--.! (+,3.-!3$!3.! )&+.! (.-!&$'/&! 56-3.%!0.3!4++! .+4;%.-4! ()'!>$!
%4&3(;@'3.&7!F.!1)%%!,1.&!.+4;%.-4!()'!)!@++.-%)'4-.!.++!.C-/>.)(*+!%4&3!C+4&56-!&/-3.&!"QH"7!X++!
4&&4+!1)*+)'+!0$%!,-!4++!C+1.A*%4!9.0()34&!56-!4++!;%7!4!>4((4!0.-!)&!>$!.&!)&+.-&4+)/&.%%!94&3.%7!
F.+!+-.3:.!5-40$+(*-)34&3.+!)&&.;,-!C+6*&)&'!(40+!.++!5/-+(4++!4-;.+.!0.3!TX'&4!(4*.-T7!N.%.&4!
`/-&.!;.-,++4-!4++!0$%.+!,-!4++!6*4!3.&!.'&4!>-/3C*+)/&.&!5-$&!^[V!W!+)%%!H^!W7!D6-!4++!(.!1)%*4!
06:%)'9.+.-!5)&&(!0$(+.!1)!,1.&!;%)A*4!>$!1)%*4!C+04&)&'4-!F.()'&8/-'.+!(+$-!)&56-7!!

!
              4.4 Utmaningar 

!
P[ZZ4!X++!41!/14&!&,0&34!0$%.&!56-!F.()'&8/-'.+!,-!4++!C+1.A*%4!()&!9.0()347!X5+.-!4++!94!
>-4+4+! 0.3! N.%.&4! `/-&.! ;.-,++4-! 9/&! 4++! /-'4&)(4+)/&.&! )34'! +,&*.-! )! ;4&/-&4! T;C+)*T7! F.+!
*/00.-! 4++! *-,14(! .&! /0(+,%%&)&'! /A9! (+6--.! 5/*C(! >$!06:%)'9.+.-! 1)%*4! .&! 1)-+C.%%! >%4+(! *4&!
'.&.-.-47!!
!
?34'!94-!K.;;()34&!5,--.!>-/3C*+.-!,&!3.!(/0!5)&&(!)!;C+)*.&7!]C&3.-!&,0&.-!4++!3.!/5+4!*)*4-!
)&! >$! 9.0()34&! 56-! 4++! 9)++4! )&5/-04+)/&! /0! ()&! >-/3C*+! )&&4&! 3.! ;.(6*.-! ;C+)*.&7! B.3! .++!
;.'-,&(4+!(/-+)0.&+!>$!9.0()34&!*4&!)&+.!*C&3.-!(.!.&!;)%3!>$!4%%4!>-@%4-7!!
!
k.;;()34&!94-!,1.&!.++!96-&!0.3!)&5/-04+)/&!/0!14-:.!3.()'&.-!(40+!.&!*/-+!;.(*-)1&)&'!/0!
3.-4(!>-/3C*+.-!(/0!(,%:(!>$!F.()'&8/-'.+7!F,-!5)&&(!,1.&!.&!>%4+(!%,0&43!$+!*/00.&+4-.-!(/0!
4%%4!;.(6*4-.!*4&!%,0&47!X5+.-!4++!94!(+C3.-4+!9.0()34&!(40+!>-4+4+!0.3!3.()'&.-(!1.-*4-!3.++4!
)&+.!-)*+)'+!4&1,&34(!41!;.(6*4-&47!]-.4+6-.-&4!+@A*.-!3/A*!4++!3.++4!,-!.&!'/3!06:%)'9.+!+)%%!4++!
5$!5..3;4A*!/A9!)&(>)-4+)/&!+)%%!()&4!&@4!>-/3C*+.-7!!!
!
!
!
!

!
!



!

JV!

!
!
dUYe4! X&! 4&&4&! C+04&)&'! 5)&&(! 56-! :C-@&! (/0! ,-! .&! %)+.&! '-C>>! 41! 0,&&)(*/-! 0.3! .++!
-/+.-4&3.!(A9.04!56-!4%%4!;C+)*.-7!X&%)'+!*,%%/-&4!,-!3.+!.&34(+!"Q!W!41!4%%4!;)3-4'.&!(/0!%.3.-!
+)%%!.++!(404-;.+.!0.3!F.()'&8/-'.+7!F.+!+@3.-!3.%(!>$!4++!3.+!*4&!56-.*/004!;)3-4'!(/0!)&+.!
61.-.&((+,00.-!0.3!:C-@&(!*-)+.-).-7!L+04&)&'.&!9,-!;%)-!4++!14-4!+@3%)'!/A9!C++4%43!0.3!()&4!
*-)+.-).-! /A9! 143! 04&! (6*.-! .5+.-7! N4-! 04&! .&! .+4;%.-43! */&+4*+! 0.3! F.()'&8/-'.+! ,-! 3.+!
%,++4-.!4++!>-)A*4!)&!-,++!>-/3C*+7!

!
X&!4&&4&!/-(4*!+)%%!4++!($!5$!;)3-4'!'$-!)'.&/0!,-!4++!3.+!:C(+!;4-4!5)&&(!.&!:C-@!56-!4%%4!;C+)*.-!
(/0!94-! 1,%3)'+!0$&'4!;)3-4'! 4++! '$! )'.&/07! jC-@&(! 5C&*+)/&<! (/0!N.%.&4! 56-*%4-4-<! '6-! 3/A*!
F.()'&8/-'.+!1,%3)'+!C&)*4!/A9!0.3!.++!-/+.-4&3.!(A9.04!0.%%4&!4%%4!;C+)*.-!'6-!3.++4!4++!04&!
5$-! (4004! *,&(%4! 41! 14-C0,-*.+! /41(.++! 1)%*.&! ;C+)*!04&! *%)1.-! )&! )7! 8)3.&! (/0! %,''(! >$! 3.!
;)3-4'.&! (/0! 5$-! .++! :4[(14-! '6-! 4++! 3.+! )&+.! 4%%+)3! 5)&&(! +)3! 56-! $+.-*/>>%)&'! 1)3! 3.! &.*43.!
;)3-4'.&7!S/0!3.()'&.-!*4&!04&!5-$'4!()'!14-56-!04&!)&+.!3C'.-!+)%%<!/0!3.+!*/00.-!+)%%!.++!56-!
96'+!>-)(!.%%.-!/0!.&!%)*&4&3.!14-4!-.34&!(,%:(!)!;C+)*.&7! !F$!,-!3.+!%C*-4+)1+!56-!*-.4+6-.&!/0!
3.+!-$3.-!.&!6>>.&!3)4%/'!/A9!.&!5..3;4A*!*4&!'.(7!!!
!
g,-! 3.+! */00.-! +)%%! C>>(,'&)&'! 41! 56-(,%:&)&'.&<! 94-! 3.()'&.-&! 5@-4! 1.A*/-! >$! ()'! 4++! (,%:4!
>-/3C*+.&7!B.3!.&!0$&43(!C>>(,'&)&'(+)3!,-!+4&*.&!4++!(*4>4-.&!)&+.!(*4!%.1.-.-4!>-/3C*+.-!
(/0! )&+.! */00.-! 4++! (,%:4(! C&3.-! 5@-4! 1.A*/-(! +)37! F.()'&.-&! 5$-! (:,%1! 14-4! C>>34+.-43! /A9!
*/&+4*+4!;C+)*.-&4!56-!4++!5$!-.34!>$!%4'.-(+4+C(!56-!()&4!14-/-!/A9!&,-!C>>(,'&)&'.&!(*.-!(+$-!
94&!56-!+)%%;4*4[5-4*+.&7!N,-!;%)-!C+04&)&'.&!4++!9:,%>4!3.()'&.-&!9$%%4!-.34!>$!()&4!>-/3C*+.-!)!
;C+)*.-&4!(40+!C&3.-%,++4!56-(,%:&)&'.&!41!3.!T()(+4!>-/3C*+.-&4T!)!56-(,%:&)&'.&7!!
!
GfQ][Yg4! d)3! )&+.-1:C.-&4! 0.3! B4-)4! ]-.C+\! (40+! N.%.&4! `/-&.! 5$-! :4'! -.34! >$! 4++!
F.()'&8/-'.+! 56--! )! +)3.&! 9:,%>+.! ()&4! 3.()'&.-(! 4++! */004! )! */&+4*+! 0.3! /%)*4! )&+-.((.&+.-!
C&3.-!/A9!.5+.-!(404-;.+.+7!?34'!:/;;4-!F.()'&8/-'.+!0.3!+,1%)&'4-!C&3.-!X'&4!(4*.-!(/0!'.-!
.&!A94&(!56-!*-.4+6-.-&4!4++!%,++4-.!*/004!)!*/&+4*+!0.3!*/&A.>+.+7!F.()'&8/-'.+!:/;;4-!)&+.!
4*+)1+! 0.3! 4++! C+1.A*%4! &,+1.-*! (/0! 3.()'&.-(! *4&! &@++:4! 56-! 4++! */004! 1)34-.! .5+.-!
56-(,%:&)&'.&!>$!F.()'&8/-'.+7!F.+!5)&&(!06:%)'9.+.-!56-!3.()'&.-(!4++!(*4>4!.'&4!&,+1.-*!!C&3.-!
9,&3.%(.-&4!(/0!Tq-.+(!(4*T<!3,-!3.()'&.-(!0)&'%4-!0.3!14-4&3-4!/A9!+)>(4!.%%.-!9:,%>4(!$+!0.3!
.&!'.0.&(40!>-/3C*+)/&7!!
!

!
!



!

JI!

!
!
#$! +4%! /0!*/00C&)*4+)/&.&!0.%%4&!;)3-4'(')14-&4!/A9!F.()'&8/-'.+! 5)&&(! ,1.&! .&!C+04&)&'!
&,-! 3.+! */00.-! +)%%! )&+.-4*+)/&.&! 0.3! *C&3.-7! S/0! /;(.-14+)/&.-&4! 1)(43.! ,-! ;.(6*4-&4!
)&+-.((.-43.! 41! ;$3.! 3.()'&.-(! /A9! )3E.-&4! ;4*/0! 3.! >-/3C*+.-! 3.! *6>.-! 9/(!F.()'&8/-'.+7!
m1.&!3.()'&.-(!,-!)&+-.((.-43.!41!4++!3.%4!0.3!()'!41!()&4!+4&*4-!/A9!(/0!+)3)'4-.!&,0&+!1)%%!3.!
',-&4!5$!5..3;4A*!/0!()&4!>-/3C*+.-!56-!&@4!(@&1)&*%4-7!U++!(*4>4!.&!>%4+(!3,-!C+;@+.!41!)3E.-!
/A9!)&5/-04+)/&!*4&!(*.!*4&!(+)0C%.-4!*/&(C0.&+.-&4(!&@5)*.&9.+7!!

!
F.()'&8/-'.+(! 56-54-)&'((,++! /A9! (404-;.+.&! 0.3! ]/&(+54A*<! G.A*04&(<! NF]! /A9! 4&3-4!
3.()'&(*/%/-! ,-! C&)*+! )&/0! (1.&(*! 3.+4%:94&3.%<! /A9! 94-! ;)3-4')+! +)%%! F.()'&8/-'.+(! (+4-*4!
14-C0,-*.!/A9!5-40'$&'4-!.&%)'+!N.%.&4!`/-&.7!U++!(+,&3)'+!14-4!C&)*4!/A9!;.9$%%4!()++!(+4-*4!
14-C0,-*.!,-!.&!(+/-!C+04&)&'7! ?34'!94-!F.()'&8/-'.+!'$++! %)+.! )5-$&!3.&!T(>4-+4&(*4T!6>>&4[
56-[4%%4! 04-*&43(*,&(%4&! +)%%! 4++! 14-4! 0.-! */00.-().%%4! )! ()&4! C++-@A*! 3,-! 04&! %@5+.-! 5-40!
>-/3C*+.-&4!)!;C+)*.-7!D6-!4++!5)&&4(!*14-!(/0!C&)*!*-,1(!)&+.!;4-4!&@4!>-/3C*+.-!/A9!)3E.-!0.&!
,1.&! .&! 0.31.+.&9.+! /0! /0')1&)&'.&! ($! 4++! 04&! 5/-+54-4&3.! *4&! C+0,-*4! ()'! 0.3!
T.'.&4-+43.T!>-/3C*+.-7!_1.-.+4;%.-4&3.!41!4&3-4!%)*&4&3.!;C+)*.-!,-!.++!(+,&3)'+!9/+7!g,-!3.+!
*/00.-! +)%%! */>).-)&'! 4&(.-! `/-&.! 4++! ,1.&! 3.++4! ,-! .++! 9/+! 0.&! )&'.+! (/0! 04&! 3)-.*+! *4&!
>$1.-*47!!

 
4.5 Mina prylar från DesignTorget 

!
B)&4!>-@%4-! 5-$&!F.()'&8/-'.+! ,-! .&! '-C>>!>$!D4A.;//*! (/0! :4'! (*4>43.!1,%3)'+! +)3)'+! C&3.-!
C&3.-(6*&)&'.&7! S@5+.+! 0.3! '-C>>.&! 14-! 3.%(! 4++! (.! 9C-! */&(C0.&+.-! 41! >-/3C*+.-! 5-$&!
F.()'&8/-'.+!*4&!.&'4'.-4(!56-!4++!3.%4!0.3!()'!41!)3E.-!/0!()&4!>-@%4-7!U++!94!.&!1)-+C.%%!'-C>>!
'.-!3.++4!.&!06:%)'9.+!4++!3.%(!*C&&4!&$!.&!;-.34-.!'-C>>!/A9!3.%(!*C&&4!3.%4!0.3!()'!41!()&!
(04*!/A9!+@A*.7!L&3.-!(+C3).&(!'$&'!*/0!3.+!C>>!;)%3.-!>$!>-/3C*+.-!0.3!;.(*-)1&)&'4-!(40+!
*/00.&+4-.-!5-$&!'-C>>.&(!0.3%.004-7!N,-!5)A*!1)!(.!9C-!>-@%4-&4!4&1,&3.(<!1)%*4!*,&(%/-!3.!
4((/A).-43.(!0.3!/A9!9C-!3.!4&(*45543.(7!`-C>>.&!5)A*!(&4;;+!.&!'%43!/A9!)&(>)-4+)/&(5C%%!+/&!
3,-!C&3.-9$%%&)&'.&!&,(+4&!(*.33.!'.&/0!C>>%433&)&'!41!.'&4!;)%3.-7!U++! (*4>4!.++! %)*&4&3.!
5/-C0!>$!9.0()34&!(*C%%.!*C&&4!%.1.-.-4!5%.-!5..3;4A*!+)%%!>-/3C*+.-7!!



!

OQ!

 
 
 
 
4.6 Workshop 

!
k/-*(9/>!14-!.&!0.+/3!(/0!9:,%>+.!0)'!4++!T(*4>4T!.&!.'.&!1.-()/&!41!F.()'&8/-'.+<!0.&!/-'4&)(4+)/&.&!(*C%%.!
5C&'.-4! >$! %)+.! 4&&/-%C&34! (,++<! 3,-! (404-;.+.! ;%4&3! /%)*4! *C&&)'9.+.-! 14-! 5/*C(.+7! X&! 4&&4&! +4&*.! 0.3!
K/-*(9/>>.&! 14-! 4++! +.(+4! 4++! +)%%(4004&(! T+4! 5-40T! &@4! /A9! C&)*4! >-/3C*+.-! 0.3! 9:,%>! 41! .&! '.0.&(40!
)3E'.&.-.-)&'7! F.((4! )3E.-! (*C%%.! .5+.-$+! T5)%+-.-4(T!0.3! 9:,%>! 41! 4%%4! 3.%+4'4-.<! 4%%+($! 3.()'&.-(! (40+! *C&3.-!
+)%%(4004&(!0.3!TF.()'&8/-'.+T!/A9!(.!1)%*4!-.(C%+4+!3.+!(*C%%.!'.7!D6-(+4!(+.'.+!')A*!C+!>$!4++!;-4)&(+/-04!*-)&'!
F.()'&8/-'.+<!4++!C++4%4!1)%*4!/-3!(/0!*,&3.(!)'.&!0.3!*/&A.>+.+7!D6%:4&3.!/-3!*/0!C>>!>$!+41%4&h!

!
!

(*-4++!!! T3:;&%T! (+-C*+C-.-43!;C+)*! >$9)++)'9.+! T494T! *DJ*%! C+4&56-!
;/2.&!4&1,&3;4-+! DC%4!P;C()&.((R! (A9@(+! ;-4!>-.(.&+! 3:B3*;9+C!9>K!!!!
!! ! !!*/&5%)*+!0.3!3.()'&+9)&*)&'! !

C&3.-%)'+!(/-+)0.&+!! *14%)+.+! 1)(C.%%+! >-4*+)(*!(04-+! +-.1%)'4! ! 3@-+! 4&1,&34-.
! 3@-+! >-$%)'! 4&1,&34-;4-+! 94&+1.-*! )&&/14+)1+! :.M9+C10%! (&@''+!
! ! ! ! ! $BC'%!?.&!;99;!!
>@((.%! 4&/&@0!!!!!!!!?'9*9+C%! ! ! ! 9.0041)-*4+! &63%6(&)&'4-!
>-.(.&+.-! ! -/%)'4!(4*.-! *,-%.*!+)%%!>-/3C*+.-! 3$%)'!*14%)+E! *%C;;!56-!)&;6-3.(!
;.C&3-4&! 5,-'! )&&/14+)/&! :.M9+C10%! >/()+)1+! ;-4!(*@%+&)&'! .2>4&()/&!
! ! ! ! ;-4!04-*&43(56-)&'! (4004!A94&(!56-!4%%4!
!

!
F.!/-3.&!(/0!,-!5.+04-*.-43.!,-!3.!(/0!14%3.(!C+!)!(+.'!+1$!41!14-:.!3.%+4'4-.!56-!()'!(/0!.++!541/-)+/-37!F.++4!
%.33.!/((!1)34-.!+)%%!;.(*-)1&)&'4-!/A9!C+1.A*%)&'!41!>-/3C*+.-!(/0!56-*&)>>43.(!0.3!/-3.&7! ?3E.-!(/0!(*C%%.!
C+1.A*%4(!(*C%%.!5/-+54-4&3.!$+.-(>.'%4!F.()'&8/-'.+7!
!
!
!!
!
!

!



!

OH!

!
!
!
!
N,-!-/+.-43.!;%43.&!0.%%4&!3.%+4'4-&4!3,-!3.!5)A*!5-)++!*/004!>$!&@4!)3E.-!.%%.-!;@''4!>$!14-4&3-4(!
56-.(+,%%&)&'4-7! F.+! */0! 4%%+($! 5-40! Y! /%)*4! ;.'-.>>(56-*%4-)&'4-! (40+! Y! >-/3C*+.-! -)+43.(! C>>7!
G.'-.>>(56-*%4-)&'4-! (*C%%.! 3.%(! 1)(4! >$! 9C-! 04&! +,&*+.! ;4*/0! /-3.+! (40+! '.! )&(>)-4+)/&! +)%%! .&!
>-/3C*+!(/0!*C&3.!56-*&)>>4(!0.3!/-3.+7!F.+!*/0!5-40!4++!3.%+4'4-&4!',-&4!+)++43.!>$!3.!+)3)'4-.!
;.(*-)1&)&'4-!/A9!;)%3.-!/A9!;@''3.!',-&4!1)34-.!>$!14-4&3-4(!)3E.-7!!
! !
d)3!/0-6(+&)&'.&!(4++.(!>%C>>4-!1)3!>-/3C*+.-!.%%.-!)3E.-!(/0!04&!0.(+!54++43.!+@A*.!56-7!X&!>%C>>!
5)A*!.&!>-@%!(/0!C&3.-!*4+.'/-)&!Tg$'/+!56-!4%%4T!(/0!5)A*!9.+4!Tj/:/!56-!-.C04+)*.-T7!81$!>%C>>4-!5)A*!
.&!>-/3C*+!C&3.-!*4+.'/-)&! TB6:%)'9.+T! (/0!9.++.! TM4>)3!>-/+/+@>)&'T7!F.++4!(*C%%.!*C&&4!14-4!.&!
+:,&(+! (/0! 94&3%4-! /0! 4++! 04&! 5$! 9:,%>! 0.3! >-/3C*+)/&.&! 56-! ()&! >-/3C*+7! F,-.5+.-! 54&&(! +1$!
541/-)+.-! ;%4&3! 3.%+4'4-&47! F.&! .&4! C&3.-! *4+.'/-)&! TB6:%)'9.+T! 14-! TB6:%)'9.+.&! 4++! (*)A*4! )&! .&!
)3Ei>-/;%.0! (/0! 04&! 6&(*4-! &$'/&! 54&&! .&! %6(&)&'! >$T7! F.&! 4&3-4! 541/-)+.&! C&3.-! *4+.'/-)&!
TS0$(*4%)'+! %@2T!14-!.&! )3E! (/0!')A*!C+!>$!4++! '6-4! %)1.+! %)+.! -/%)'4-.<!&$'/+! (/0!*4&(*.!,-!/&63)'+!
0.&!(/0!1,A*.-!;.',-7!X++!.2.0>.%!>$!3.++4!14-!.&!5$'.%!(/0!1)(4-!&,-!;%/004&!)!*-C*4&!,-!+/--7!!
!
F.++4! 61.-.&(+,00.%(.&! ;%4&3! 3.%+4'4-&4! 1)(4-! >$! '.0.&(*4><! ,1.&! /0! >.-(/&.-&4! 943.! /%)*4!
;4*'-C&3.-<!)&+-.((.&!(40+!*C&(*4>.-7!X5+.-!C-14%.+!(+,%%3.(!.&!5-$'4!/0!3.+!54&&(!.&!)3E!(/0!(*C%%.!
*C&&4!.2*%C3.-4(7!X&! )&+-.((4&+!3)(*C(()/&!*/0!C>>!14-56-!F.()'&8/-'.+! )&+.!;:63!>$!(.-1)A.!C+4&!
.&34(+! >$! >-/3C*+.-7! X&! )3E! C&3.-! *4+.'/-)&! Tg$'/+! 56-! 4%%4T! 943.! .&! >-/3C*+! (/0! 14-! .&!
TU>>%)*4+)/&!56-!'%60(*4T7!B4&!*/0!(&4;;+!>$!4++!.&!4>>!(*C%%.!*C&&4!14-4!.&!3.%!41!.&!>-/3C*+<!(/0!
+7.27!.&!0/+(14-)'9.+!+)%%!T.4+!(K.3.&T!54(+!.&!T.4+!'6+.;/-'T7!X&!1)34-.!3)(*C(()/&!/0!+:,&(+.-!%.33.!
+)%%!4++!F.()'&8/-'.+!+:,&(+.3.()'&!')A*!C+!>$!4++!(,%:4!3.()'&!)!.&!T(&@''!56->4A*&)&'T7!U&&4-(!+@A*+.!
'-C>>.&<!(/0!]4:!c6154&3.-!C+-@A*+.!3.+<!4++!F.()'&8/-'.+!94-!T4%%+!0.%%4&!9)00.%!/A9!:/-3Tn!
!
?! 3)(*C(()/&.&! /0! 61&)&'! H! +@A*+.! j/4*)0! 89.3)&! 4++! 3.+! *,&3.(! *C%! 4++! 5-$&! ;6-:4&! +)%%(4004&(!
(*)((4! >$! )3E.-! /A9! C+4-;.+4! 3.0! 5-$&! 56-(+4! 5-6&7!N4&! >$>.*43.! 4++! 94&! ',-&4! ;%.1! )&(>)-.-43! 41!
4&3-4(!*/00.&+4-.-!/A9!(*C%%.!',-&4!C+1.A*%4!1)34-.!3.((4!)!+.407!!
!
_1&)&'! "! )!K/-*(9/>>.&! 61.-')A*! +)%%! .&! 3)(*C(()/&! /0! .&! >$'$.&3.! +,1%)&'! TB6&(+.-:4*+.&T! (/0!
)&'$-! C&3.-! TX'&4! (4*.-T7! N,-! 56-.*/0! 1,%3)'+! 0$&'4! ;-4! )&54%%(1)&*%4-! (/0! */00.-! 4++! +4(! C>>!
C&3.-!4&4%@(.&7!!
!
!



!
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             5       NYA MÖJLIGHETER.  
 

 
5. 1 Nya vägar.  

 
S/0!(+C3).&!1)(4-!94-!F.()'&8/-'.+!+-.!C+(4++4!5-40+)34!0$%o!4++!1,24!+)%%!.++!(+6--.!4&+4%!;C+)*.-<!4++!6*4!3.&!.'&4!
>-/3C*+)/&.&!/A9!4++!C+1.A*%4!()&!K.;(9/>>7!F.()'&8/-'.+(!06:%)'9.+.-! +)%%!C+1.A*%)&'!(40+!C+04&)&'4-!(/0!3.!
(+$-!)&56-!,-!0$&'47!U++!(+,&3)'+!+)%%'/3/(.!()&4!*C&3.-!0.3!C&)*4!>-/3C*+.-!,-!.&!.%.0.&+,-!C+04&)&'7!U++!9$%%4!
.&!'/3!*/&+4*+!0.3!()&4!*C&3.-!(40+!C&3.-%,++4!06+.+!0.%%4&!3.()'&.-&!/A9!*C&3.&!'.-!F.()'&8/-'.+!.++!(+4-*+!
14-C0,-*.7!D6%:4*+%)'.&!*/00.-!:4'!4++!-.3/'6-4!56-!1)%*4!06:%)'9.+.-!F.()'&8/-'.+!94-!+)%%!.&!5/-+(4++!C+1.A*%)&'!
/A9!1)%*4!1,'4-!5)&&(!4++!'$!0.3!'.&/0!4++!;%)A*4!+)%%;4*4!+)%%!)&(>)-4+)/&((+C3).&!/0!6>>.&!)&&/14+)/&7!!
!
X5+.-!4++!94!(+C3.-4+!;)%3.&!>$!9C-!F.()'&8/-'.+!:/;;4-!)34'<!*4&!1)!(.!4++!3.+!%)*&4-!.&!b)%V'J1V+$b!>-/A.((! (/0!
`4(04%! /A9! X&*.%! P"QHQR! ;.(*-)1.-! (/0! )&5%63.&! 41! *C&(*4>! 5-$&! .2+.-&4! *,%%/-! 56-! 4++! (+,-*4! 3.&! )&+.-&4!
C+1.A*%)&'.&! '.&/0! )&+.-4*+)/&!0.3!*C&3.-!/A9! %.1.-4&+6-.-7! Z4!9,%5+.&! 41!F.()'&8/-'.+(! (/-+)0.&+!;.(+$-! 41!
*/00)(()/&.-! */004&3.! C+)5-$&7! F,-)'.&/0! ,-! ;C+)*(*.3:4&! (+,&3)'+! C&)*4<! .5+.-(/0! 3.! C>>34+.-4-! ()++!
(/-+)0.&+!0.3!3.+!(.&4(+.!5-$&!/%)*4!*-.4+6-.-7!F.++4!%.3.-!+)%%!4++!F.()'&8/-'.+!,-!1,%3)'+!)&&/14+)14<!0.&!(/0!1)!
94-!5$++!(*$34!:/;;4-!3.!)&+.!(:,%14!0.3!3.&&4!C+1.A*%)&'7!G%)A*4-!1)!,1.&!+)%%;4*4!)!9)(+/-).&!54&&(!3.+!.&!(+6--.!
6>>.&9.+!56-!4%%4!4++!*/004!)&!0.3!()&4!;)3-4'7!?34'!5)&&(!3.+!56-!0$&'4!;)3-4'!56-!.&!56-!%)+.&!;C+)*(@+47!X++!41!
56-(%4'.&!(/0!94-!*/0!C>>!1)4!)&+.-1:C.-&4!14-!4++!'6-4!&$'/+!%)*&4&3.!(/0!*)A*(+4-+.-7A/07!N,-<!C&3.-!.&!1)((!
+)3<! .&'4'.-4-!04&!0,&&)(*/-! +)%%! (404-;.+.!/A9!;)3-4'! )&&4&!>-/3C*+)/&.&! (,++(! )'$&'7! j/&4(!D/-(04&! P"QHHR!
0.&4-!4++!T3.++4!*4&!9:,%>4!4++!+4!5-40!&@4!>-/3C*+.-T7!D6-!4++!C&3.-%,++4!5-40+4'4&3.!41!&@4!>-/3C*+.-<!56-.*/0!
,1.&! )3E.-! 5-$&! 3.! )&+.-1:C43.! 3.()'&.-&4! 4++! 4&/-3&4! .1.&+iK/-*(9/>(! )! -.(>.*+)1.! ;C+)*! 56-! *-.4+6-.-&4!
.0.%%4&<!(/0!/A*($!'.-!.&!'./'-45)(*!(>-)3&)&'7!c6(&)&'4-!+)%%! 5)%+-.-)&'.&!41!4%%4! )3E.-!(/0!*/00.-!)&!;.(*-)1(!
%,&'-.!&.-7!
!
S/0!;)%3.&!1)(4-! 5)&&(!3.+! )&+.!9.%%.-!&$'-4! +$%0&;*%+'$3/9;%%?'&:;&! 56-! 4++! )&+.-4'.-4!0.3!*C&3.-! .%%.-!
0.3!3.()'&.-(7!L&3.-!+)%%5,%%.&!(/0!Tq-.+(!(4*T!5)&&(!06:%)'9.+!56-!)&+-.((.&+.-!4++!06+4!*-.4+6-.-&4!;4*/0!)3E&7!
N,-! 5)&&(! ,1.&! 06:%)'9.+! 56-! *-.4+6-.-&4! 4++! (40+4%4! /A9! &,+1.-*47! ?! (40+4%! 0.3! 3.()'&.-(! 5$-! :4'! 96-4! 4++!
TF.()'&8/-'.+!;/-3.!4--4&'.-4!0)&'.%!56-!*C&3.-!0.3!3.()'&.-(!3,-!04&!5$-!A94&(.&!4++!;.-,++4!/0!()&4!!
!
!
!
!



!

OJ!

!
1.-*<!>-.(.&+.-4!()'!(:,%14!/A9!*4&(*.!,1.&!5$!()'&.-4!()&4!1.-*!(/0!1)3!+7.27!T(*)1()'&.-)&'T!
Pj/4*)0!89.3)&<!"QHHR7!j/&4(!D/-(04&!P"QHQR!(,'.-!/A*($!4++!3.+!T1/-.!(*/:!4++!;4-4!4&/-3&4!
&$'/&! +-,55! 56-! 5/%*! (/0! (,%:.-! ()&4! >-@%4-! >$! F.()'&8/-'.+<! 4++! 4%%+! )&+.! 0$(+.! 14-4! >$!
D4A.;//*i&,+.+! C+4&! 4++! 04&! 54*+)(*+! +-,554(! >$! -)*+)'+T7! F.++4! ,-! &$'/+! (/0! *4&! */>>%4(!
+)%%;4*4!+)%%!Z9-)(!G,&'.%(!>-4+!/0!4++!)$(0&9D%%;!:.%0%!P?&&/14+)/&B4&4'.0.&+<!"QHHR7!
F.()'&.-(!+@A*.-!4%%+($!4++!3.+!943.!14-)+!')14&3.!56-!3.0!4++!3.%(!*C&&4!+-,554(!0.-!.0.%%4&!
14-4&3-4<!0.&!,1.&!4++!5$!*/004!*C&3.-&4!&,-04-.7!NC-!(.-!F.()'&8/-'.+(!*C&3.-!)!()&!+C-!
>$!3.++4a!g$'-4!41!3.!+)%%5-$'43.!(,'.-!4++!3.!)&+.!;4-4!,-!)&+-.((.-43.!41!3.()'&.-&!;4*/0!
>-/3C*+.&!0.&!,1.&!41!+4&*.&!;4*/0!41!)3E&7!g$'-4!&,0&.-!4++!3.!(*C%%.!1)%:4!14-4!0.3!/A9!
C+1.A*%4!.&!)3E!+)%%(4004&(!0.3!*-.4+6-.&7!d)((4!9,134-!4++!3.!;,-!>$!)3E.-!0.&!4++!3.!)&+.!
1.+!9C-!04&!C+1.A*%4-!3.0!/A9!&$'-4!&,0&.-!4++!3.!);%4&3!'6-!(4*.-!(:,%14!9.0047!]C&3.-!
+@A*.-! ,1.&! 4++! jC-@[4-;.+.+! 1.-*4-! 1,%3)'+! )&+-.((4&+! /A9! 943.! 6&(*4+! ()'! 14-4!0.3!>$! .&!
;.360&)&'!/A9!*4&(*.!,1.&!5$++!06:%)'9.+.&!4++!+)++4!>$!3.!)3E.-!(/0!)&+.!*/00.-!1)34-.7!!
!
F.()'&+/-'.+!+@A*.-!4++!3.!,-!C&)*4!0.3!()&!:C-@7!F.!5%.(+4!:4'!(40+4%4-!0.3!+@A*.-!/A*($!4++!
.&! :C-@!.%%.-<!(/0!:4'!1)%%!C++-@A*4!3.+<!.&!?;J+9+%0%!*4&!14-4!;-4!56-!4++! 5.%!>-/3C*+.-!.%%.-!
06&(+.-!T(/0!;4:(!>$!0C''.&T!5)%+-.-4(!;/-+7!S/0!3.+!(.-!C+!)34'!(*.-!3.++4!;4*/0!(+,&'34!
36--4-<!3.%(!>$!'-C&3!41!4++!3.! )3E.-! (/0! )&+.!,-! )!>-/3C*+)/&!,&! )&+.! (*4!*C&&4!*/>).-4(7!
`/-&.! P"QHHR! +@A*.-!3/A*!4++!3.+! (*C%%.!C&3.-%,++4!/0!3.+! 54&&(! .++! (%4'(! A/00C&)+@! (/0!
*C&3.! 9:,%>4! +)%%! 0.3! 4++! ;-)&'4! 5%.-! C&)*4! )3E.-! +)%%! */&A.>+.+7! X&! 4&&4&!06:%)'9.+! (*C%%.!
,1.&!14-4!.&!T.2+-4!5)%+-.-)&'T!(/0!A/00C&)+@&!(*C%%.!*C&&4!94!)&+.-&+!)&&4&!T+/>>[)3E.-&4T!
&$-!F.()'&8/-'.+7!!
!
L&3.-! K/-*(9/>.&! +.(+43.(! .++! ($34&+! TA/00C&)+@T! (/0! (*C%%.! *C&&4! %)''4! C+4&56-! 3.&!
T14&%)'4!1.-*(409.+.&T7!N,-!:/;;43.!1)!+)%%(4004&(!0.3!)3E.-!0.3!.++!5/*C(!>$!0$&'54%3!)!
'-C>>.&!0.3!/%)*4!*C&(*4>.-!/A9!)&+-.((./0-$3.&7!F.%+4'4-.!14-!',-&4!1)%%)'4!+)%%!4++!;@''4!
>$! 14-4&3-4(! )3E.-! 56-! 4++! */004!>$! C&)*4! (4*.-7! =0-6(+&)&'.&! 14-! 1,%3)'+! :,0&! &,-! 3.+!
*/0! +)%%! 541/-)+(4*.-! /A9! 1)! 5)A*! .&! *%4-! ;)%3! >$! (%C+.+! 41! 143! +@A*+.(! *,&&4! )'.&!0.3! 3.+!
T1.-*%)'4T!F.()'&8/-'.+7!!
!

5.2 Ny innovationsmodell. 
!

D6-!4++!(*4>4!+)%%5,%%.&!(/0!*4&!%.34!+)%%!&@4!>-/3C*+.-!/A9!)&+.-4*+)/&<!>-.(.&+.-4-!:4'!.&!)3E!
56-!F.()'&8/-'.+!(/0!'$-!C+!>$!4++!;@''4!.++!A/00C&)+@!>$!.&!1)-+C.%%!>%4+(!3,-!F.()'&8/-'.+!
5C&'.-4-!(/0!.&!54A)%)+4+/-!.%%.-!)&+.-0.3),-!/A9!C&3.-9$%%4-.!41!-401.-*.+7!N,-!,-!3.&!&@4!!



!

OO!

!
!

!
;)%3.&!>$!F.()'&8/-'.+(! )&&/14+)/&(>-/A.((!3,-! :4'!94-! )0>%.0.&+.-4+! )3E.-! 56-! .++! 6>>.+!
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