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is not a question of loss or damage arising from carriage of goods.65  

 
               

                

  






             













              


               
             


              


                


                
 





              

        





 





        



            
             


       


               

              














 
               
   

         


               
            
             
              




                 


 
 

               





           
             












        



             
           
         

           


           

           



           
              





             




           

















The capacity to handle information exchanges efficiently will be a determining factor for the 
survival of transportation and logistics service providers on the global scene.”78 
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The contract particulars in the transport document or electronic transport record referred to in 
article 35 shall include…” (emphasis added) 
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