8% ) UNIVERSITY OF GOTHENBURG

o

Information Sharing in a
Nordic Chinese Christian
Church

JING LI
FEN BIN

Master of Communication Thesis

Report nr. 2017: 077

University of Gothenburg
Department of Applied Information Technology
Gothenburg, Sweden, June, 2017



Abstract

China is a country with great diversity and a long history of migration so cultural
differences and cultural mixture can be found in the Chinese communities outside of
China.

This paper looks into how the diversity among Chinese immigrants in Sweden that
would lead to the differences and challenges in sharing information with each other.
The study is conducted in Nordic Chinese Christian church. In-depth interviews and
participant observations are taken as the method. Possible influencing factors
including cultural background, language, educational level, age are the focuses of this
study. The impacts of religion and mixed factors issues are discussed as well.

From the findings, it is noticed that generally there is a joint influence of cultural
background, language, fellowship, and education on the information sharing, but it is
also found that the main factors influencing the three types of information sharing
vary from each other.

The study points to the need for studying the changes between new Chinese
immigrants and older Chinese immigrants. Attention to the second generation of
immigrants in Sweden, and diversity challenges to church or in the field of religion is
needed as well.
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Chapter One: Introduction

This chapter first starts with an introduction of this study, then talks about the
purpose. After that, the research question of this study is introduced, and definitions
of some key concepts are explained to avoid confusion.

1.1 Problem Statement

China is a country with great diversity, the impact of different subcultures in China
can be a potentially crucial driver of individual behavior and performance (Gong,
Chow & Ahlstrom, 2011). Additionally, since China has a long history of migration
(Shen, 2010), some Chinese migrants are immensely situated in the places of
settlement; thus, Chinese ethnic group is heterogeneous with high culture mix. From
the authors’ experience in the Nordic Chinese Christian Church in Sweden, they have
found lots of differences among these Chinese members, who respectively come from
Hong Kong, Taiwan, Mainland China, Southeast Asia, and some of them were born
and raised in Sweden. Cultural background, language, age, education level, fellowship
group of these members are distinct.

In society, one of the important institutions is the church. In some countries, such as
America, churches are among the few institutions that regularly bring immigrants,
social isolates or minorities into contact with the “mainstream” (Angrosino, 2001).
According to Angrosino, it has a tendency to “bring individuals into meaningful
relationships with others in a group.” (2001, p. 48) Nevertheless, whether these people
can maintain positive relationships with each other and later better integrate into
society may depend on their communication. The challenge is that the dissimilarity in
a church with a heterogeneous group can bring barriers (e.g., differences in
languages) that disrupt their communication in the whole group.

Sharing information is a broad general purpose of communication. Through
information sharing, individuals can create and strengthen social bonds, share or gain
resources (personal needs or group needs) and share thoughts and knowledge. Within
the church, social ties are essential (Krause & Wulff, 2005). According to Simmel, an
earlier sociologist, “The faith that has come to be regarded as the essential, the
substance, of religion is first a relation between human beings.” (1905, p.366) To
Christians, the faith places a significant emphasis on loving one’s fellow man (Krause
& Wulff, 2005). Sharing personal and practical information may help them create
social bonds and gain supports from each other. In addition to maintaining quality
relationships with each other in the church, believers assembling to study and spread
God’s messages (the Bible) is one of the primary activities and tasks of the church.
During the processes, religious knowledge together with personal experience as a



testimony may be shared.

In a migrant's community of people who share common ethnic identity, mission,
religion, getting together with the love of God yet with big diversity, it will be of
interest to investigate how those similarities and differences can affect their
information sharing with each other.

1.2 Purpose of the Study

The purpose of the study is to get a better understanding of the diversity and the
communication problems of the Chinese ethnic groups in Sweden. Although the case
of the Nordic Chinese Christian Church in Gothenburg is a bit unique from other
Chinese communities, it involves many Chinese people with different backgrounds,
the difficulties in communication within the church can be a miniature of the
problems in communication within the whole Chinese society in Sweden or in the
world.

1.3 Research Question

The research question of this study is described as follows:
How can cultural background, language, educational level, age,
fellowship groups affect the information sharing of the members in the church?

The shared information is specified into three categories: personal information,
practical information, religious information (see below).

1.4 Definition of Central Concepts

1.4.1 Information

Information is a multifaceted concept with multi-layered meanings. From the
hierarchical view of data, information, and knowledge, information is defined as “a
flow of messages or meanings which might add to, restructure or change knowledge.”
(Machlup, 1983, cited in Nonaka, 1994, p15). It is “the commodity capable of

yielding knowledge” (Dretske, 1981, p44).

In our case, information is a flow of messages that can add to, restructure, or change
to these Chinese church-goers’ understandings, opinions or knowledge about their
fellows in the church, the surroundings, and the faiths. It includes those which direct
to an action as well. More specifically, “information” in this case mainly refers to the
facts, opinions, and individual experience.

1) Personal information: In this study, it primarily refers to one’s own



experience. It can be some basic information about a person that can help to
identify this individual. In this church, the personal information can be
member’s name, age, family, occupation, personal lives, etc. It can sometimes
also be sensitive information that is not supposed to share in the public, like
the suffering the members have been through and needed to be shared for
praying.

2) Practical information: Practical information can be loosely regarded as
know-how information. It is a kind of information help you know how to do
something—say, ride a bicycle. In this study, it involves two aspects. One can
be tips that can be applied or are useful for daily life, such as the way to cook,
news on summer sales, house rent, etc. The other can be related to the
discussion of church affairs. For example, how to arrange a church activity
together.

3) Religious information: It refers to knowledge related to Christianity, such as
religious history, religious explanations, or discipline. To be specific, it can be
shared in the forms of the sermon, preaching, testimony, and discussions in the
bible study.

1.4.2 Chinese

In the Chinese term “Huaren”, which can be translated as “Chinese”, or equivalently
as the English term “ethnic Chinese”, it is commonly used to refer to the Chinese
outside China (Suryadinata & Beng, 1997). It includes “Huaqiao”- Chinese citizens
who own a permanent residence in a foreign country, and “Huayi”- Chinese with
foreign nationals and their foreign nationals descents, or Chinese citizens’ foreign
nationals descents (Overseas Chinese Affairs Office Of The State Council, 2015).

Chinese in Mainland China call themselves “Zhongguo Ren (local Chinese)”
(Suryadinata & Beng, 1997). Chinese in Hong Kong, Macao and Taiwan, officially
namely Gang-Ao-Tai Tongbao”(compatriots from Hong Kong, Macao, and Taiwan),
they usually call themselves Chinese, Hong Kongers, Macanese or Taiwanese if they
want to emphasize their local identities (Suryadinata & Beng, 1997).

In the Chinese Church in Sweden, the attendants consist of Chinese international
students from Greater China (Mainland China, Hong Kong, and Taiwan), as well as
ethnic Chinese from Southeast Asia and other parts of the world. Chinese-birth people
with Sweden citizenships and second generation of Chinese immigrants are included
too. In this case, the term “Huaren” (Chinese) needed to be extended, referring to
Chinese in general. It can include Chinese citizens (including citizens from Hong
Kong, Macau, and Taiwan) in Sweden, and people originating from Mainland China,
Hong Kong, Macau and Taiwan, or having ancestors from there.



Chapter Two: Background

Chapter two goes into the background of the Nordic Chinese Church where the study
is conducted. The authors also talk about the phenomenon of members having mixed
cultural background. Following is an introduction to the cultural diversity in church
and the history of Chinese immigrants. Previous studies in the field of diversity, as
well as personal knowledge sharing barriers, are mentioned too.

2.1 The Nordic Chinese Christian Church

The Nordic Chinese Church was originally started by the missionaries from London,
the UK in 1979. They started with having gatherings or fellowships with the early
Chinese Christians and Chinese immigrants who were interested in Christianity. In the
very beginning, the majority and most active ones were people from Hong Kong, who
worked in the catering business and could only speak little Swedish or English. A few
of them were from Mainland China, Taiwan, and Southeast Asia, but the number was
quite small. In the 1980s, numerous refugees from Vietnam fled to Sweden. Among
them were ethnic Chinese and some of them joined the church as well. Since the
1990s, immigrants from Mainland China have increased dramatically. First came the
P.hD. students and scholars, who were about 30 or 40; and later younger Chinese
students came to Sweden to study. A shift of use of language occurred during the
1990s when an increasing number of Mandarin-speakers from Mainland China
arrived. Due to the born of the second generation of Chinese immigrants in Sweden,
Swedish and English were gradually widely used in the children and teenagers
groups. However, the numbers of people in the church have maintained around 30ish
in the past decades, except some time in the 1990s.

The church can be seen as an organization where people have the same goal, which is
to spread the Christian faith to all the Chinese over Gothenburg so that the gospel can
be spread. In terms of the structure of the church, there is a steering committee within
the church, which deals with all kinds of affairs in the church. This year, there are
chairman, secretary, treasurer, general affairs etc. Those key members organize all
those activities - Sunday services, camping, and they sometimes make decisions on
church affairs, and deliver the messages to all the members of the church; and present
reports, etc. Under the committee, several fellowship groups are for various members.
Such as the youth and junior group for teenagers who are born and raised here, which
is in Swedish; and the group mainly for Mandarin speakers. The fellowship groups
were initially formed based on the areas members living in Gothenburg. Participants
living in the same areas used to go to the same fellowship group. According to the
interviewees, in the past, Chinese immigrants primarily concentrated in Hisingen,
Frolunda, Angered; thus, they set up different fellowship groups in these three



locations. Apart from the similarity in living areas, it was likely that the majority of
group members in Hisingen were middle-aged females speaking Cantonese more or
less, and most of participants from Frolunda came from Southeast Asia, while
members who went to the group in Angered usually spoke Mandarin. It was also the
cases that people would join the group with similar cultural backgrounds or language,
even though they did not stay in that area. Gradually, as people moved and new
members joined, the constitution of members in the same fellowship group changed.
New fellowship groups for international students were established as well. Generally
speaking; currently, individuals in the same fellowship group may have similarities in
the language, background, age, etc.; but it varies from group to group. Many of the
members seem to stick to their fellowship groups, but some key members would go to
several different groups.

Although members appear to interact a lot with the members of the same fellowship,
there are still many occasions where they can communicate with members from other
fellowships. For example, they can mingle with each other during the coffee break
after Sunday service, and they can also get to know others better when they have
summer camp, Easter camp, etc.

2.2 Mixed Cultural Background Among Members in the Church

It is noticed that many members of this church have been experiencing the mixed
cultural environment, as they came from many places out of China and quite a few of
them have lived in Sweden for decades. Part of them have encountered the Swedish
culture when they grew up. Some members even have been brought up in several
cultures as well, since they might live in several different countries because of the
move of their family. Under this circumstances, it would be too narrow to just discuss
Chinese or Swedish culture.

2.3 Cultural Diversity in Church

There are not so many discussions of cultural diversity in church or among religious
professionals. However, the issue is probably even more vexing in religion than
another field; because religion is concerned with the matters that in most case can
reflect a higher, more universal truth than anything deriving from mere human society
and its cultures (Angrosino, 2001). Beliefs and practices are taught and shared in
groups of real people, which are profoundly linked to their own cultures. The
preaching must be transmitted through the ways in which people can know and
understand; thus, it cannot avoid recognizing human culture (Angrosino, 2001). The
need for understanding cultural diversity is not limited to overseas missions. In every
church community within one country, it is increasingly becoming culturally diverse
due to the global migrations. The cultural diversity can actually reflect on individual
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behaviors in a church. In a case study in communication across ethnic borders, for
example, a middle-class congregation tried to welcome some new immigrants but
found that those newcomers misunderstand them because of the cultural differences
(Angrosino, 2001). Language, age, disability, racial attitudes can all be challenges for
a church and religious activities (Angrosino, 2001). In a word, diversity, especially
cultural diversity is worth of studying.

2.4 Chinese Immigrants

2.4.1 Chinese Immigrants from Southeast Asia

In the post-war period, one of the most significant migrations of Chinese were ethnic
Chinese from Southeast Asia such as Malaysia and Indonesia (Shen, 2010). Southeast
Asia is currently the biggest region home to “Huaren”(overseas Chinese or ethnic
Chinese), with more than 80 per cent of the Chinese outside China (Suryadinata,
1997). It is true that many immigrants who left China at the end of the nineteenth and
early twentieth centuries often considered themselves as sojourners, and would
eventually return to their homeland, China. Nevertheless, the situation began to
change after the Southeast Asian countries gained independence and Mainland China
turned communist. The majority Chinese immigrants and their immediate descendants
later decided to remain in Southeast Asia and adopt local citizenship (Suryadinata &
Beng, 1997). In the recent past twenty years, increasing evidence suggest that the
Chinese are integrating into the local Southeast Asian societies and pride of their local
status. In some countries, the Chinese have even progressed same ways towards
assimilation (Hing & Adam, 1997).

2.4.2 Chinese Immigrants from Hong Kong and Taiwan

Chinese from Hong Kong and Taiwan were the majority of Chinese migrants overseas
after the World War Two. One of the most striking Chinese emigration trends were
the one from Hong Kong's New Territories to Western Europe (Pieke,2002). Later,
they arrived in Belgium, Germany, and Scandinavia mainly working in the catering
trade (Pieke, 2002). Even after 1978, Hongkongese and Cantonese continue to
dominate the Chinese communities in Western Europe (Pieke, 2002).

Unlike Mainland China, Hong Kong and Taiwan are capitalist because of the colonial
history (Hong Kong) and the Kuomintang government (Taiwan). Before 1949,
Chinese in Mainland China, Hong Kong, and Taiwan all had similar Chinese
identities. But a shift occurred after 1949, when China turned communist, and the
Kuomintang (Chinese Nationalist Party) fled to Taiwan and continued the
implementation of capitalism. Addition to the differences between communism and
capitalism, as well as the economic factors, the rise of local awareness is also affected
by the changing policies of Mainland China and Taiwan, Hong Kong (Zheng &
Wong, 2008).
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Furthermore, languages are used differently to some extent in Mainland China, Hong
Kong, and Taiwan. Cantonese is estimated as the mother tongue in Hong Kong,
spoken by more than 88 percent of the population (Gov HK, 2016; Census and
Statistics Department, 2016, p. 88). English is one of the official language in Hong
Kong, widely used in government and by the legal, professional and business sectors
(Gov HK, 2016). Mandarin is the official language in both Taiwan and Mainland
China (Ministry of Foreign Affairs, Republic of China (Taiwan); Law of the People's
Republic of China on the Standard Spoken and Written Chinese Language, 2001).
However, the pronunciation, intonation, and vocabulary are different in some ways
(Wang, 2008).

2.4.3 Chinese Immigrants from Mainland China

After World War II and the establishment of the People's Republic of China (PRC),
international migration from Mainland China was hard to see due to the isolation
policy from the West. From the end of World War II till the early 1990s, there were
only around two million Chinese migrants abroad were coming from Mainland China,
accounting only 6 per cent of migrants all over the world (Shen, 2010).

After the deregulation of migration policy and the adopted “Open-Door Policy” in the
late 1970s, the migration waves from Mainland China gradually became more intense,
through both legal and illegal channels (Shen, 2010). The first flow was immigrants
from areas where before 1949 the majority of overseas Chinese came from, such as
Guangdong province, Fujian province and Zhejiang province (Pieke, 2002; Shen,
2010). Another flow of new Chinese migrants were mainly students and visiting
scholars receiving the scholarships from Chinese or foreign institutions (Pieke &
Speelman, 2013). Further, China's continuous economic growth have also stimulated
the fever of studying abroad after 2000. Soon, China becomes the largest source
country of international students in the world (Shen, 2010).

2.4.4 Chinese Immigrants in Sweden

After the Second World War, Britain, the majority of Chinese concentrated in France
and the Netherlands, from where the Chinese spread across the central and northern
Europe (Germany, Belgium, Switzerland, Austria and the Nordic countries from the
1970s). (Laczko,2003)

In 2014, China (excluding Hong Kong and Taiwan) was among the top-ten countries
of origin for immigrants in Sweden, accounting about 3 per cent of total inflows of
foreigners (OECD, 2016 a). Swedish authorities estimated the amount of
Chinese-born (excluding Hong Kong and Taiwan) population as 28699 people in
2014 (SCB, 2016). Regarding the Chinese international students in Sweden, the
number in the same year was up to 2373 people, including 1024 with doctor’s or
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equivalent levels and 1001 with masters or equivalent degrees (OECD, 2016 b). As
Laczko (2003) addressed, one of the most noticeable features of recent trends in
Chinese migration (excluding Hong Kong and Taiwan) to Europe has been “the
substantial growth in the number of students and skilled migrants who have been
attracted to northern Europe.” (p. 9)

However, there are quite a few from Hong Kong, Taiwan and other parts of the world
who came to Sweden in around 1970s. For example, Cantonese from and the Pearl
River Delta and Hong Kong worked in the Chinese catering trade. Ethnic Chinese
immigrants from former European colonies in Southeast Asia and other regions. After
the fall of the US-backed regimes in Vietnam, Laos, and Cambodia in 1975,
thousands of Vietnamese, Cambodians fled to Sweden, and a great number of them
were Chinese (Pieke & Speelman, 2013). Although comprehensive statistics about the
number of Chinese in Sweden are missed, the characteristics of Chinese in Sweden
can be similar as those in Western Europe: greater diversity is found in source areas,
socio-economic background, types of employment and entrepreneurship (Pieke,
2002).
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Chapter Three: Previous Research

This chapter looks into previous studies in the field of diversity research and
knowledge/ information sharing barriers. Concerning studies about diversity, it first
talks about group diversity research in general, and later it would specify the relevant
studies focusing on situations in Sweden and in China. By analyzing several previous
diversity studies, it is found that there is few empirical studies considering the
combination of various dimensions of diversity, and the interaction between social
categorization and information/decision-making processes in a heterogeneous group
beyond workplace.

3.1 Diversity in an Organization

Diversity has been widely studied in a workplace setting, as most organizations have
to face the challenge of diversity in the future (Miller, 2014). The primary focus about
diversity in a workplace setting is related to gender, ethnic and racial minorities
(Miller, 2014). However, work group diversity, which can refer to “the degree to
which there are differences between group members” (Knippenberg & Schippers,
2007, p515), can have many dimensions. It can include readily observable attributes,
such as racial and ethnic diversity, age, gender; and those that are less visible, such as
cultural diversity, education level, language, career, religions and beliefs, etc (Shore,et
al, 2009; Harrison, Price & Bell, 1998; Gordon, Graham, Robinson & Taulbut, 2010).
Some researchers also suggest it is necessary to consider differences in personality,
attitudes, and values, for instance (Bowers et al. 2000, Harrison et al. 1998, Jehn et al.
1999, cited in Knippenberg & Schippers, 2007).

According to Williams and O'Reilly, (1998; cited in Knippenberg & Schippers,2007),
in the past 40 years, diversity studies has largely been guided by two research
traditions: the social categorization perspective and the information/decision-making
perspective. Social categorization perspective suggests that differences between
people may elicit social categorization processes (€.g., stereotyping others, subgroup
formation, intergroup biases) that can bring a negative consequence to group
functioning, as group members are more satisfied with and attracted to someone
similar. In contrast to social categorization perspective, information/ decision-making
perspective indicated that work group diversity may be associated with differences in
information, knowledge, and perspectives. Because diverse groups are likely to have a
broader range of task-relevant knowledge, skills, abilities, opinions, etc.; work group
diversity in this sense could be helpful for more creative and innovative group
performance (Knippenberg & Schippers, 2007).

Evidence respectively supporting both for the positive effects as well as for the
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negative effects of diversity is rich (Miller, 2014), but they are highly inconsistent
(Knippenberg & Schippers, 2007). Some scholars claimed that diversity may be
beneficial for group performance but at the same time can do harm to interpersonal
relations. However, Knippenberg and Schippers (2007) argue that it is hard to see
how the outcome described by the social categorization and the
information/decision-making perspective could occur simultaneously.

Traditionally, diversity studies have focused on the effects of different dimensions of
diversity in isolation, such as age, gender, attitudes. Some scholars, however, called
for attentions on the combination of various types of diversity. For example, Lau and
Murnighan used the term “ group faultlines” to refer to “combinations of diversity
that yield a clear basis for differentiation between subgroups” (1998; cited in
Knippenberg & Schippers, 2007, p.523). It divides a group's members by one or more
attributes. In particular, faultline gets stronger when more attributes align themselves
together (Lau & Murnighan, 1998). For instance, when all of the women are from
Sweden and all of the men are from China, the sex and culture attribute align and
form a single, stronger faultline. The diversity and faultline strength both contribute to
group dynamics and development processes (Lau & Murnighan, 1998). Therefore, it
is suggested that it might be better to regard work group diversity as an interaction of
differences on different dimensions (Knippenberg & Schippers, 2007).

The social categorization perspective and the information/decision-making
perspective have often developed separately. In a diversity research review,
Knippenberg and Schippers (2007) urged researchers to pay more theoretical and
empirical attention to the social categorization and information/decision-making
processes. because the intergroup bias may cause individuals less open to
communicate with dissimilar others, and may therefore disrupt group information
processing (van Knippenberg,1999, 2004; cited in Knippenberg & Schippers, 2007).

3.2 Communication in a Heterogeneous Group in Sweden and China

Swedish multicultural society is defined as “a society of cultural, ethnic, religious and
linguistic diversity” by the Swedish Immigration Committee (Omanovi¢, 2009).
Three official governmental documents (Komitee direktiv, 1994; SOU, 1996; and
Regeringens proposition, 1997) released in 1990 made a change in Swedish
immigration policies and had significant influences on Swedish organizations
(Omanovi¢, 2009). Currently, diversity has been affirmed as a part of everyday
Swedish life (Omanovi¢, 2009).

From a larger social scale, a dialectical analysis of diversity production in the U.S.
and Sweden showed the main ideas, interests, and actions about diversity and

diversity management in Sweden (Omanovi¢, 2009). From a smaller organizational
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scale. A Cross-cultural study explored the relation between classroom ethno-racial
diversity, ethnic tolerance, and participation in Sweden, England and Germany using
data from the IEA Civic Education Study among 14-year-olds. It was found that
classroom diversity showed a positive relation with both ethnic tolerance and
participation only in Sweden. It did not affect the tolerance and participation in
England. and no positive influence was found on the dimension of participation in
Germany either (Janmaat, 2012).

China is a diverse country with numerous subcultures and dialects (Gong, Chow &
Ahlstrom, 2011). Regional variation within China can be considerable and may lead
to significant differences in attitudes and behavior. Gong, Chow and Ahlstrom (2011)
assumed that Chinese people’s frequency of speaking in their local dialect is related to
their identification process within an organization or community, which could, in turn,
influence their decision to stay with their organization.They examined the dialect
similarities and differences in work settings in China at the individual level, in order
to assess the possible effects of regional cultural diversity in China. Their result
illustrated a relation between dialect, self-categorization process and sense of fit. It
also highlighted the benefit of speaking a dialect that is widely used within an
organization. This paper drew attention to the influences of dialects at a workplace in
China from an interpersonal communication perspective, however, since it only
focuses on dialect or language dimension, some other regional and cultural variations
are missing.

3.3 Personal Knowledge Sharing Barriers in an Organization

A growing significance of information and knowledge sharing for organizations’
competitiveness is seen, but some barriers could make it difficult to share and manage
information and knowledge. Riege (2005) identified and discussed three dozen
potential knowledge and information sharing barriers, which included
individual/personal barriers, organizational and technological barriers. At the
individual levels, barriers can involve three aspects: Weak at communication skills;
lack of contact and interaction time; differences in cultural backgrounds, including
languages; and lack of trust.

Numerous researchers and practitioners admit that poor communication and
interpersonal skills can be a barrier for effective information and knowledge sharing
(Riege, 2005). Some scholars (e.g, O'Dell and Grayson, 1998; cited in Riege, 2005)
also emphasized on the lack of interaction time as a common barrier. Due to the time
restriction, people might potentially hoard their information and knowledge; and they
might focus on the tasks that are more urgent to them when they see time as a cost
factor. Another potential barrier related to cultural backgrounds. Some researchers
(e.g., Terpstra and David, 1991; cited in Riege, 2005) found that large cultural
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diversity especially spoken language in the world economy could restrict business
operations. Lack of trust in the person, who could misuse the information and
knowledge, and the lack of trust in the accuracy and credibility of information and
knowledge sources could prevent people from sharing information and knowledge
(Riege, 2005).

Other potential barriers include apprehension of fear to share, little awareness of the
needs and benefits of information and knowledge of others, differences in education
level, age, experience, etc. (Riege, 2005). These barriers can often be intertwined. For
example, a lack of interaction time could result in a lack of understandings and trust,
and a lack of trust may stop people from further interaction.
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Chapter Four: Theoretical Background

In Chapter four, the authors introduce involved theories that might be able to explain
the findings and later support the discussion part. They are Social Identity Theory and
Ethnolinguistic Identity Theory, Uncertainty Reduction Theory and
Anxiety/Uncertainty Management Theory, Communication Accommodation Theory,
and Communication Privacy Management Theory. The authors decide to use these
four theories because they are related to social categorization, interpersonal
communication behavior, and privacy management, which are relevant to information
sharing in a diverse group.

4.1 Social Identity Theory and Ethnolinguistic Identity Theory

Social identity theory (SIT) argued that we live in a society where an important aspect
of the social reality is “most social systems contain collections of individuals who
differ from each other in a variety of ways” (Tajfel, 1981, p.46). Distinctions can be
explicit differences in sex, gender, languages, etc. Humans are assumed to have the
tendency and cognitive equipment to categorize the social world, and therefore can
perceive themselves in several groups to gain positive self-images (Tajfel, 1981;
Tajfel & Turner, 1979; Brown, 2000). Based on these assumptions, SIT claimed that
we have our social identities, which are part of a self - concept derived from group
memberships together with the value and emotional significance attached to those
particular groups (Tajfel, 1981; Brown, 2000).

Social categorization processes are presumed to engender more favorable attitudes
toward ingroup than outgroup others, more trust, more willingness to cooperate, and
smoother interaction with ingroup than with outgroup others (Knippenberg &
Schippers, 2007). It can be known as “ingroup favoritism”, which is an effect where
people treat others in the same group better with a positive opinion on them.(Brown,
2000). There might be better and deeper information communication, more trust with
a better and closer relationship within the group, and it could be the other way around
if it is outside the group.(Chen & Tjosvold, 2007; Fairhurst, 1993; cited Knippenberg
& Schippers, 2007).

Language can sometimes be one of the primary devices to distinguish human groups.
According to Ethnolinguistic Identity Theory (Giles & Johnson, 1987), when groups’
linguistic characteristics are salient, people who see themselves as insiders of a
particular ethnic group would value their language as a core feature of its identity.
Thus, they may adopt a number of strategies to accentuate its in-group speech
markers, such as switching to ingroup language, emphasizing ethnic dialects and so
forth. Moreover, the high degree of perceived vitality and boundary hardness may
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reinforce the group memberships and intensify their tendency to accentuate their
group speech markers, such as ethnic languages and dialects. And those who regard
themselves as belonging to various groups would have a more diffuse social identity
(Giles & Johnson, 1987).

4.2 Communication Accommodation Theory

There are various personal communicative styles, and it could be affected by
ethnicity, occupations, genders, ages, etc. (Giles, 2008). When it comes to how
different people with interpersonal diversity reach to the understanding towards each
other, Communication Accommodation Theory (CAT) can explain the interpersonal
adjustment more contextually for this case study. “A feature of CAT is its capacity to
account for the compelling process not usually accountable under the rubric of
interpersonal communication, yet which are fundamental to it.” (Giles, 2008, p, 167)

Accommodativeness and Nonaccommodativness

Although notions of 'accommodation' have different meanings in different theoretical
areas, in CAT accommodation is a process on how we can both reduce and magnify
communicative differences between people in interaction. Accommodation is
considered to be one of the main ways to achieving the former - and it does so by
strengthening interpersonal similarities and thereby reducing uncertainties about the
other. There could be convergence and divergence during the process of people
adapting themselves. The effect of converging toward or "approximating" another has
been shown to increase liking for the convergence. Convergence enables him or her to
be seen as more competent and credible (e.g., Aune & Kikuchi, 1993; cited in Giles,
2008).

Convergence refers to “a strategy whereby individuals adapt to each other's
communicative behaviors in terms of a wide range of linguistic-prosodic-nonverbal
features (...).” (Giles & Coupland, 1991, p. 7) It implies what individuals have in
common (Giles, 2008). Examples of Convergence can be dialect, speech rate, accent
etc. Convergence shows the individual adaptation of communicative competence and
social skills (Giles, 2008). The adjustments can be sorted into “upward convergence”
and “downward convergence”:

Upward convergence: from lower status to higher status

Downward convergence: from higher status to lower status

While convergence show the similarities that individuals share; divergence show the
difference in individuals, the dislike and the showing of belonging to another group.
There is nonaccommodativeness when complete converse happens during their
interaction with others. Divergence exists when the interactants consider that both of
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them are from different cultures, community, speaking different languages, belonging
to a different group. Identity and cultural traitors influence the degree of divergence a
lot (Giles, 2008).

Convergence can increase the liking from other individuals, and it is easier for a new
person to adapt from the original identities (Giles, 2008). It should be noticed that the
situations of CAT are very dynamic and very context-based. "An interesting feature of
CAT is that communicators can adopt both accommodative and nonaccommodative
stances with the same person in an attempt to convey contrastive identities." (Giles,
2008)

4.3 Uncertainty Reduction Theory

Uncertainty Reduction Theory ( URT) tries to explain how people communicate when
they are unsure about their circumstance (Afifi & Matsunaga, 2008). They defined
uncertainty as “a function of the number and likelihood of alternatives that may
occur” (Knobloch, 2008, p,134). It is a very subjective feeling one experience about
interaction. It occurs only when individuals believe they encounter doubts (Knobloch,
2008). URT assumes that people tend to seek for predictions and explanations for the
social environments they are in; thus, the majority of individuals are motivated to
reduce uncertainty about the surroundings (Knobloch, 2008).

To cope with uncertainty, three strategies can be used: seeking information, planning,
and hedging (Knobloch, 2008). Seeking information involves passive strategies,
which can be observing someone from a distance; active strategies, which refers to
information-acquiring actions without actually interact with the target person; and
interactive strategies when people actually communicate with the target person.
Setting a goal and keeping a plan in mind before or during social interaction is also a
good way to cope with uncertainty (Planning strategies). Also, it is common as well to
hedge against the potentially negative outcomes when someone attempts to interact
with others under the conditions of uncertainty (Hedging).

Relations between self-uncertainty and in-group identification are examined. It is
found that people identify more strongly with groups when they are feeling uncertain
- uncertain about themselves, their behaviors, what is expected of them, and so forth
(Hogg, Sherman, Dierselhuis, Maitner & Moffitt, 2007).

To adjust to a new culture or a new environment, strangers experience not only
uncertainty but also anxiety (Gudykunst, 1998). Anxiety is “the tension, feelings

of being uneasy\ tension\ or apprehension strangers have about what will

happen when they communicate with hosts.” (Stephan,1985; cited in Gudykunst,
1998). But they do not try to totally reduce their anxiety and uncertainty (Gudykunst,
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1998). On one hand, strangers can not manage a good communication with the host if
uncertainty and anxiety are too high. On the other hand, when uncertainty is too low,
strangers can be too confident to make accurate explanations and predictions of host’s
behaviors.

4.4 Communication Privacy Management Theory

Communication Privacy Management Theory (CPM) focuses on the process of people
choosing the way not only to reveal but also conceal their private information.
(Petronio & Durham, 2008). CPM argues that, when people disclose, they manage a
push and pull of revealing or hiding private information (Petronio & Durham, 2008).
According to this theory, private information is considered as the belonging to the
owner, he or she has the right to decide whether or not to disclose own private
information, according to what is the best choice (Petronio & Durham, 2008). During
the process of one sharing private information to the other(s), the sender and the
recipient become the co-owner of this private information, which also means both of
the individuals share the boundaries of the private information and they are supposed
to co-manage it. Also the “Boundary linkages™ affect the privacy sharing. Boundary
linkages refer to “alliances between a disclosure and his or her recipients.”(Petronio &
Durham, 2008, p,314)

Communication Privacy Management helps us to understand the unevenness of
interpersonal interaction and also increase the understanding of the dynamics of
relations, privacy dilemma, disclosure, etc. (Petronio & Durham, 2008).
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Chapter Five: Methodology

In Chapter Five, the authors go through the details of the methods used in the study.
The whole process includes the process of getting into the field, selection of the
interviews, interview questions design, data collection and data analysis. Last, they
mention the ethical considerations.

The study was conducted in Nordic Chinese Christian Church in Gothenburg. The
community has about forty members primarily from Hong Kong, Mainland China,
Taiwan, Sweden and Southeast Asia. From 2017.2.15 to 2017.4.10, the two authors
participated in activities such as sunday service and fellowship group Bible study in
the church and conducted interviews. Participant observation and in-depth interview
were selected in this research. Totally 13 interviewees from different parts of the
world were chosen. The number was respectively in proportion. Additionally, they
differ in age, educational level, and languages, etc. It is wished that the interviewees
can be the representatives of the church, to some extent.

5.1 Process of Getting in the Field

The process of getting in the field started from some connections as one of the authors
had been going to this church for over a year. Before entering the field and conducting
the study, they first submitted a study plan to the committee at the church of the
church for their permission. After a discussion with all committees of the board, the
two authors were allowed to start their study in the church. They were later gladly
invited to four different fellowships groups for their observation and got the chances
to interview people.

The four fellowship groups are coded, and they are (1) Group A, mainly for Chinese
international master students and Mandarin is used there; (2) Group B, the members
there are primarily the senior women used to live nearby. Cantonese and sometimes
Mandarin or Swedish are used there; (3) Group C, for middle-aged and younger
women speaking Cantonese; (4) Group D, for participants who can speak Mandarin.
Both males and females, the old and the young can join in. Group A has gatherings
each week and the rest each has a meeting once a month.

No. | Code | The major Place of Origin Language Other details
participants about the
fellowship
group
1 A Chinese Mainly from Mainland | Mandarin and | Members are
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international China, and some are sometimes more transient

master students | from Taiwan, Sweden, | English. as most

in Gothenburg. | Southeast Asia. international
students leave
after they
graduate.

Most of them | They are from Hong Cantonese is They have

are women Kong, Taiwan, often used, and | been in this

over 50 years Mainland China, and sometimes they | fellowship

old, with few

Malaysia.

would shift to

group for more

academic Mandarin or than a decade
training Swedish. and are quite
(primary familiar with
school or each other.
middle school
level).
Mandarin Mainland China Mandarin They used to
speakers, live near
including male Angered. Now
and female, the active
younger and members are
older. Mandarin
speakers from
Mainland
China.

Younger
female (around
40) speaking
Cantonese.

Most of them came to
Sweden from Hong
Kong, Taiwan, and
Southeast Asia when
they were kids. And
one was born in
Sweden.

Cantonese and
sometimes
Swedish

Most of them
have been in
Sweden for
over 30 years.

5.2 Data Collection

participant observation.

5.2.1 Participant Observation
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The primary methods to collect data in this study are in-depth interview and

Table 1. Description about the four fellowship groups that the authors had observed.

Observation is one of the primary methods in social science research. It is useful in
studying the group activities, conversations and interactions as it can discover the
meanings of such events (Angrosino, 2004). It can either be used alone or be paired




with one or more methods (Angrosino, 2004). Due to the interest in group behaviors
and their information sharing within a church, observation as one of the data
collection methods was selected.

To be more specific, a participant observation mainly focusing on small groups
formulations and their information sharing was employed. Participant observation
suggests some sorts of participants roles and involvement that researchers may have
in a community (Bottorff, 2004). Since views from insiders and outsiders can differ
and even oppose to each other, through participant observation, it is possible to
describe the details of an event and an organization at least from the standpoint of
participants (Jorgensen,1989). Therefore, it is appropriate for studying relationships
among people and events, the organization, and patterns (Jorgensen,1989).

Furthermore, social scientists examined four observational roles in an observational
study: (a) the complete participant; (b) the participant-as-observer (an insider with
scientific training); (c) the observer-as-participant (an outsider who becomes a
member of the community); and (d) the complete observer (Bottorff, 2004).

In this study, the authors focused on the way the members sit and stick to each other
in Sunday service and in the coffee break section, to examine the relationship and
subgroup formulation among them. They also participated in the Bible study meetings
of the four fellowship groups which they were invited to. They chose these three
events because they were the most frequent activities in the church, and they were
also the events that the authors were allowed to join. The results of observation about
Bible study meetings in different fellowship groups are discussed with the interviews.
Thus, in the result part in the later section, the authors merge the results of
observation about Bible study meeting with interviews.

One of the authors is a member of this church and has been there for around a year,
while the other one is new to them; thus, they are the participant-as-observer (b), and
the observer-as-participant (¢). Fluency in Mandarin, Cantonese, good English, and
basic Swedish enable the authors to get familiar with several churchgoers sooner and
allow them better understand the participants during interviews. Although sometimes
members of a few fellowship groups switched to Swedish, they didn’t speak a lot, and
some other members in the group would help translate to Chinese to the author; thus,
Swedish is not a problem in this case. Those languages mentioned above are the
languages used in this study. Besides, it should be clear that in this study, children
will be excluded in the observation and the interview, as they are a very special group
in this church and it can also be difficult for them to understand this study if they are
invited to interviews.
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5.2.2 Semi-structured Interview

Interviewing is a principal alternative and complement to observation. The qualitative
interview creates an event in which the interviewer can encourage another person to
articulate interests or experiences freely (Lindlof, 2017). Through an interview,
researchers can access experiential or subjective realities, gain a critical point in the
sense making in communicative performances and practice; therefore, it is a
preeminent method in communication and other social sciences. Even though it
cannot present a completely accurate and objective report of an event, thoughts,
feelings, or things in the world, interview talk can still be viewed as the rhetoric of
socially situated speakers (Lindlof, 2017). Therefore, it can reflect an ontological
position that is concerned with people's knowledge, understandings, interpretations,
experiences, and interactions (Mason, 2004). Specifically, it may help in learning
about things that cannot be observed directly by other means; understanding a social
actor’s perspective; inferring the communicative properties of interpersonal
relationships; and verifying or commenting on data obtained from other sources, etc.
(Lindlof, 2017).

The semi-structured interview has been demonstrated as a valuable method for
gaining interpretive data. The broadly characteristic is that it has a flexible and fluid
structure, which is usually organized around an aide memoire or interview guide
rather than a specific sequence of questions. The aim is often to ensure flexibility in
the ways questions are asked, and in the choice of particular areas might be followed
up and developed with different interviewees. (Mason, 2004)

Thus, it is suggested that the logic of semi-structured interviewing is to generate data

interactively. It means that both interviewer and interviewee have an active, reflexive,
and constitutive role in the process of knowledge construction (Mason, 2004). The
interactions between interviewer and interviewee could have some impacts on the
collected data and the data interpretations.

The risk of semi-structured interviewing can be overlooking events and experiences
that are important from the interviewees' point of view, that are relevant to the
research but have not been anticipated, or that are particular to interviewees' ways of
perceiving (Mason, 2004). It can also be influenced by the interviewer's own
perception of the answers.

In this study, an interviewing questions list with seven questions was designed as an
interview guide in this research. But it was not fixed, and it was adjusted every time
with a different interviewee. To limit the risks, the two authors decided to conduct
interviews together so that they could complement each other and keep on the same
page about their understanding of the interviewing scene.
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5.2.3 Interviewee Selection

The number of interviewees is up to thirteen, including church members from various
parts of the world. Three from Hong Kong, six from Mainland China with two
Cantonese speakers, one from Indonesia, one from Taiwan, one teenager born and
raised in Sweden but originally from Hong Kong, and one middle-aged Taiwanese
who was born and raised in Sweden. The number is basically and respectively in
proportion. Among them, there are a pastor, committee member, members with
primary and middle school levels, members with master's degree, international
students, the second generation of a Chinese immigrant, a teenager, and an older in
around 80s. Their time in Sweden and language vary to each other too. It is wished
that the interviewees can be the representatives of the church, to some extent.

In order to protect the interviewees, the authors use M1, M2, etc., to refer to male
interviewees; and W1, W2, etc., are referred to female interviewees.

No. Code Description

1 MI One of the committees in the board. He came to
Sweden from Hong Kong when he was around 10
years old and has stayed in Sweden for over 30 years.

2 Wi She moved to Sweden since around 15 years old, and
she's over 35 now. W1 can speak fluent Swedish,
Mandarin, and Cantonese.

Apart from that, she also leads Bible study in group A

and group B.

3 w2 W2 comes from Mainland China since the 1980s and is
now about 80 years old. She can speak Mandarin and
Swedish.

4 W3 Ethnic Chinese master student from Indonesia. She

learned Mandarin when she studied in China before,
but her mother language is Inodesinese. She has just
been in Sweden for a year.

5 M2 (pastor) M2 immigrated to the UK about 30 years ago, and later
he was hired to serve the church in Norway.

6 W4 Exchange master student from Mainland China. She
can not speak Cantonese and Swedish.

7 W5 A senior woman came from Taiwan. Mandarin is the
language she frequently used, but she also learned
some Cantonese before she came to Sweden. She
graduated from middle school
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8 W6 A Senior woman from China mainland, but since she
came from Cantonese-speaking areas, she was not
fluent in Mandarin. She graduated from primary
school.

9 W7 The second generation of Chinese immigrant teenager
originally from Hong Kong.

10 W8 She came to Sweden to study master program. After
graduation, she worked here and married to a Swede.

11 W9 She came to Sweden from Mainland China to study
bachelor program. Now she works in Sweden and has
been in the church for more than eight years. She can
speak Mandarin, English, and Swedish. She can
understand some Cantonese, but it is hard for her to
speak.

12 W10 She came to Sweden from Hong Kong when she was
around ten years old and has already been in Sweden
for over 30 years.

13 W1l She was born and raised in Sweden but originally from
Taiwan.She has been in Sweden for over 30 years. She
is very fluent in Swedish but can also speak Cantonese
and Mandarin.

Table 2. Description about the thirteen interviewees.

Interviewees in this study can be both respondents and informants as they were asked
not only to recall their own experience and feelings but also to mention their
observations and opinions about other individuals with similar backgrounds in the
church occasionally. Most of the interviewees mainly acted as a respondent, but two
interviewees worked as informants more because they had more chances to
socializing in the church. One is the pastor (M2), and the other is a committee of the
board (M1).

5.2.4 Question Design

The interview started with some basic personal questions about the interviewees
themselves including their places of birth, time in Sweden, time in the church and
how they began to go to this church. In the second section, interviewees were asked
several personal questions, for example, who they are close to and share more
individual topics within this church, and how they think about the interactions
between people from other culture, and if conflicts or misunderstandings exist during
the time, etc.

When designing the questions of the interviews, the authors tried to make it easier for
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the interviewees to understand. They used some words closer to daily life to replace
the words “information” and “information sharing”, which are frequently mentioned
in this study. For example, “what do you usually talk about?”. Although the authors
were studying about the information sharing, it is noted that the word “information” in
Chinese church means the same as the religious information members share to spread
the gospel; therefore, in the interview, “topic” replaced the word”’information” to
avoid confusing the interviewees. For the same reason, “communication” or
“communicate” will be used to make it easier for the participant to follow. And
generally, those questions was also adjusted according to different interviewees.

5.2.5 Interview Process

The interviews were conducted by the two authors (interviewers) together. If one
interviewer missed the point, the other could complement it. The total interview time
lasts for 342 minutes. Averagely, each interview lasted about half an hour. The
interviewees were informed that the whole interview would be voice recorded, and
they were informed about the purpose and ideas of this study before the interview
started.

Ten interviews were conducted two-to-one (two interviewers and one interviewee)
and face-to-face. Two interviews were through voice chats as the interviewees could
not come. And one interview (with the senior women in Group B) was conducted in
the similar form of the focus group with two interviewees at the same time. The
interviews were carried out in a quiet environment to avoid interferences by other
people, such as the office in the church, small study rooms in school’s library.

5.3 Data Analysis

Twelve voice records were transcribed into a digital form on a computer in Chinese
(Mandarin), and one transcription was in English (W7) as the interview was
conducted in English. After sorting out and categorizing the text-form data into
different factors that influence the communication, those needed to be presented in the
paper were then translated into English. One of the authors, Jing Li transcribed most
of the interviews, and Fen Bin transcribed the interview with the pastor (M2). It is
necessary to note that the vocabularies and slangs in oral Cantonese are different from
Mandarin in some way; thus, the authors made some adjustments to make it readable.

In this study, the authors focused on the results they collected from the interviews.
They analyzed and categorized each potential influencing factor in the research
questions with the interview data they collected.
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5.4 Ethical Concerns

5.4.1 Anonymity

The authors are highly aware of the ethical problems of the research. As interviewees
were supposed to share personal experiences and feelings, anonymity is of importance
in this study. For the sake of anonymity, authors used M1, M2, etc, to refer to male
interviewees and W1, W2, etc, to female interviewees. The name of the fellowship
groups was coded as well. The names mentioned in the interviews were replaced by
another that were randomly chosen in order to protect the participants. All the
numbers of age and time in Sweden of the interviewees were slightly changed for the
sake of anonymity, but they can still show the characters of the interviewees. The data
will not be used beyond our academic purpose.

5.4.2 Roles of the Researchers

Several ethical problems come along with the method of participant observation. One
of them is about the role of the researchers. What can a researcher do in the
organization? Being aware of this, the authors had informed the board of the church
and received their permissions to conduct the study. They had kept updated and
discussed with the board and other members about the study process and
methodology. Moreover, it is necessary to keep in mind that not to share the stories
they collected from one respondent to another.

5.4.3 Influence of Researchers’ Involvements

It is unavoidable that in the field work, the presences of researchers can affect the
activities and the participants. The present of the researchers must, to some extent,
change the situation that is being studied (Platt, 2014). During the observations in
sunday service and fika (coffee break) sections, the authors tried not to involve a lot
but just follow the routine. When they were invited to several fellowship groups, as
newcomers to those groups, their presences could prevent some members from
sharing deeper information. They tried to know them before joining.
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Chapter Six: Results

In Chapter Six, the authors present the result of this study. First, they map out the way
people group together in the coffee break section after Sunday service to illustrate the
subgroup formulation phenomenon. They also describe the way members seat in the
sun service. Next, they analyze each factor that might influence information sharing
with the answers they collected from the interviews. The factors include: cultural
background, language, educational level, fellowship, age. Religion, and mix factors as
the different factors are usually combined together are analyzed as well.

6.1 Observation of Coffee break section and sunday service

In this study, the authors observed the way members seated and gathered in the coffee
break section and in the sunday service. The following part is first a map about the
way members bound together in the coffee break time. In the last paragraph, they
described the way churchgoers seat in the sunday service as well. The two authors
were invited to the Bible study meetings of four fellowship groups to conduct their
observation. This part of observation is discussed together with the results from the
interviews, because the authors tried to verified their observation by the interviews.

members @ Fellowship A
mainly use
Cantonese, Kitchen Fell B, s
z ellowship group
: t
Children's play :;?:bers = Fellowship group B

room

Office room 1

Office room 2

Member
Mainlan
except int
students

fellowship B Youths of the second generation

@ Members from Mainland China
except international students

members mainly use Cantonese,

YoulhE ot iEg except members in fellowship B

second
generation

‘aw?

Figure 1. Observation of the way people seat in coffee break section.

This map presents the general situation of the ways people group and sits together

during the fika time based on the authors’ observation notes and interviews. It is noted

that the amount of churchgoers and the individuals who go to the church for Sunday

service varied each time. They moved from time to time as well during the fika time.

The locations they seat in are not fixed. However, some general rules can still be

found and they are valuable to look at.
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In this map, color green represents members mainly in fellowship group B, elderly
female with relatively lower education level. Color light blue represents members in
fellowship group A, who are mostly international master students widely speaking
Mandarin. Color yellow represents second generation youth from the youth
fellowship. Pink color refers to children in the church. Dark blue refers to Mandarin
speakers from mainland China except for international students, and color orange
refers to members from Hong Kong, Taiwan and Southeast Asia, who widely use
Cantonese, except members in fellowship B. Dots embedded in another circle refers
to individuals who is from one group but can mix with another one group. The dots
outside the circles are on behalf of the individuals who can mingle with several
groups. They are not isolated but are better at mobility than others, and can mingle
with several groups. The number of dots of different colors roughly shows whether
there are many people who can mix into another group or not. For example, there are
two light blue dots in the dark blue circle. This means that international master
students from the church are much easier to mingle with other members from China
mainland. In fact, when there are not many master student churchgoers showing up,
the rest students who go to church would often mix with members from China
mainland.

In most of the cases, those elderly female are responsible for preparing fika, and thus,
they usually just stay in the kitchen. International master students are very likely to sit
together at the table close to the entrance. The second generation of Chinese
immigrant youths tend to gather near the sofa, and children often play at the playing
room or are with their parents and relatives in the church. The exact location where
different groups of people seat themselves can change, but still, they often bound
together like that.

In the sunday service part, a general rule is that Hongkongese members would like to
sit on the right while believers from Mainland China, Taiwan, the second generation
of Chinese immigrant youths and some other members tend to seat themselves on the
left side.

6.2 Cultural Background

Despite the fact that Chinese from different places might be able to speak the same
language. The place they were born and raised have a profound influence on their
ways of thinking, acting, expressing and perceiving what other said. People from the
same area have more common topics than with those have different cultural
background. They are more likely to share more with people from the same place
because it might be hard for other people to understand if they don't know the things
about their hometown.
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Differences in the cultural background are frequently mentioned by the interviewees,
for members who came to Sweden when they were kids, people who immigrant to
Sweden when they are already adults, and for the second generation Chinese. Below
are some detailed examples introduced by someone who moved to Sweden at a young
age.

As one of the members of the church committee, M1 doesn't often feel a significant
difficulty in the language part, but he sometimes finds a cultural shock.

“The cultural difference could be brought to our church. That happens when we
celebrate some important festival; the Mainland Chinese would usually like to
make it as wonderful as it can. They sing, they dance, trying to make it festive,
while Hongkongese would usually just say a few words, which is a
Hongkongese culture, people don’t usually say a lot.”

MI also mentioned a barbecue party in a mid-summer, when he felt that it was a bit
embarrassing for members from Mainland China to make such a feast and such a
mess afterward, which he thought was supposed to be just a simple party. This year is
the fortieth year M1 has been living in Sweden, so he considered himself have the
Swedish style of thinking and Swedish way of living his life. “For some new Chinese
immigrants, they might love carrying luxurious handbags, clothes, but for immigrants
living here for a long time as I do, we don’t think this is important to have, they are
just additional for me.” Said M1. For members in charge of some affairs in church,
those cultural shock can be subtle for them, but sometimes it can cause huge
misunderstanding.

W1 moved to Sweden when she was around fifteen, and it has been more than twenty
years she’s been here. She can speak Cantonese, Mandarin, Swedish fluently,
language is not the problem for the communication; however, it is the cultural
background that makes the difference.

Based on her life experience, W1 has her understanding of the cultural difference she
has been through,

“When I was in Mainland China, I found that people there were quite different
from me in the way of thinking, social value, the way they are expressing
themselves, and many other aspects. So I don’t think I am a 100% Chinese. But
if you say I'm a Swedish, that’s not true either, because I came here since I was
thirteen, and Chinese culture has been my cultural root. Besides of that, [ would
usually like to hold a critical attitude towards those plus and minus about
Sweden and China, to make a balance, to learn from the plus and improve
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myself from the minus. I would also compare the different ways between

b

Chinese and Swedish culture in the way people communicate with each other.’

During the time W1 communicate with Chinese originally from other parts of the
world, she sometimes meets some barriers. A big difference she found is the way she
expresses herself. She is more direct while some Chinese from Asia can not bear it.

“Another thing that I found is that my personality is more close to the Swedish
style. For example, I’m more straight forward, I don’t beat around the bush, I
would directly point out the problem of someone, and this is the Swedish way.
But it turns out this is very unacceptable for a Chinese, (he/she) would think’
you are criticizing me and this is very hurtful. Lots of negative emotions would
come up (to the recipients). But I’'m learning from it now, so I don’t know. I
think there are some barriers. Yes, it is a very remarkable problem, which I
didn’t notice before. (...)For example, if they (a Swedish) invite you for a meal,
then they mean it. But if I’'m at a Chinese’s home, if they ask you to stay for a
meal, they probably just say it to be polite, they don’t actually mean it.”

There is another example that can more or less indicate the influence of cultural
background on information sharing. W2 is about eighty years old now, and she moved
to Sweden from China in the 1980s. W2 said that there are some topics she would like
to share only to Chinese from Mainland China, since others don’t understand those
issues without the equivalent backgrounds, and she feels tired to explain.

“We can usually have some basic topics to communicate, but it will become a
bit difficult if we deepen the topic. But it doesn’t affect the communications
within our souls. If you want to say something about your personal life
experience, they haven’t been through the revolution (the cultural revolution),
so I would rather find someone also coming from Mainland China. (He or she
is) at the similar age (with me) and have some knowledge( about this issue),
then we (can) have more common topics to talk about, some deep topics.”

When it comes to preaching and sermon, cultural diversity is also a problem because
due to that, it is hard to find a topic that everyone can echo, according to the pastor
(M2). The pastor has been going through those cultural differences through his life
because he immigrated to Europe twenty years ago and he has been preaching in both
Chinese and international churches for decades.

Since the pastor (M2) was born and raised in Hong Kong, he claimed that he had a
very strong Hongkongese background. He used to talk a lot about Hong Kong, but
then some churchgoers complained about that as they could not find an echo to them.
Members from Mainland China were more familiar with stories from China while
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youngsters were fond of local stories in Sweden. When he tried to make some
adjustments in his sermon, difficulties exist.

“(...)so after that, I watched some news from Guangzhou (a city in China
mainland), and tried to use them as example when I preached. But that’s
difficult because I didn’t grow up there. Although I can understand, they were
not that excited to me. I talked about Hong Kong a lot before because this is the
place I grew up, those are the things that I’ve been through.”

Gradually, he tends to use news stories happened in Sweden rather than those in
China, as he finds that audiences are more interested in them.

“Sometimes I don't even mention about news in China. (...) Local stories (I
mentioned). It is even more difficult for me because local news is in Swedish,
and I need to read the translation. But it is good. I suddenly find that when I give
local stories as examples, people are more interested in it.”

The second generation of Chinese immigrants worth studying as well. As they are
born and raised in Sweden, they have been educated the Swedish culture and growing
up in the Swedish society, and many of them probably consider themselves as
Swedish. One of the interviewees, W11, who was born and raised in Sweden but
originally from Taiwan, said that she just looked like a Chinese. It’s more comfortable
for her to be with Swedish rather than Chinese. W7, whose parents are the first
generation of Chinese immigrants from Hong Kong, was born and raised in Sweden.
She has been educated the Swedish culture, which might contradict to the Chinese
traditional culture her relatives were taught. As she was very keen to sports and part
of the school team, her older relatives thought it was very boyish while her brother
and her parents believe that it's ok. Therefore, she doesn't think she belongs to the
traditional Chinese culture, but she doesn't consider herself a complete Swedish
either. “ (...) this is really a hard question. I would say a mix, but when it comes to
different things, I may feel more like a Chinese or more like a Swedish.” She said.
She can represent the second generation of the immigrants.

According to the M2, W7, many second generations of Chinese immigrants find it
hard for themselves to fit in either Chinese or Swedish group. Their values don’t
match the Chinese traditional values sometimes, but the local Swedish sometimes
don’t feel they are the are the same as them either because of their Asian faces. It is
usually the case that the second generation of Chinese immigrants would talk and play
with Chinese born and raised in Sweden. An example of the pastor (M2) can prove
that it is still happening nowadays,

“In the Norwegian church I’m serving, [ sometimes invite some Norwegians to

34



preach for the Youngster in our church. But if you ask them to go to the local
Norwegian church, then they are unwilling to do so.”

He also mentioned that in an international church, the pastor there found it a problem
that Chinese youngsters there always stick to Chinese, even if they were born and
raised in Norway, and he found it tough to make them mingle with other Norwegians.
It can be seen from those examples that the unique mixed cultural background makes
the second generation have difficulty to find their group of belonging and people to
share information with; therefore they have to choose youngster with the same
background to communicate with.

Sometimes the influence of the cultural background can lead to bias. W11 was born
and raised in Sweden, and she mentioned that she used to reject Chinese from
Mainland China a lot. She recalled that it was because the negative news she heard
about China. It shows that the stereotype of one certain culture may reduce the
willingness to share information with people from that culture.

6.3 Language

Diversity in language is seen in this church. Cantonese, Mandarin, Swedish and
sometimes English are all used. Cantonese used to be a dominant language in the
church as the majority of the participants were Cantonese speakers. As the number of
Mandarin speakers increased, and they could not speak or even find it hard to
understand Cantonese, some Cantonese speakers started to learn Mandarin to adapt to
the new situation. For those Chinese second generations born and raised in Sweden,
Swedish is their primary language, and they have their sermon in their fellowship
using Swedish. Currently, there is usually a Cantonese - Chinese translation at every
Sermon on Sunday Service. Despite the willingness to interact, and to learn new
languages for many Cantonese speakers and Mandarin speakers, most of our
interviewees claimed that diversity in the language dimension was an obvious
influencing factor.

First of all, to members using distinct languages, such as Cantonese speakers and
Mandarin speakers, talking, listening in the other language or doing both can be of a
noticeable difficulty. These would directly affect the speed of information sharing
and cause misunderstandings from time to time.

According to W1, speaking Mandarin was tough when she was just met people from
Mandarin-spoken areas.

“ In the beginning, I could only read in Mandarin. It was not a problem for me
to read the texts, but it was very hard for me to just have a simple chat in
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Mandarin. I felt that I was tongue-tied when I talked to Mandarin speakers. I
felt that I was not able to talk like there was a malfunction inside. However, I
still had to take some time to (practice).”

In this situation, it can be even harder for ethnic Chinese from Southeast Asia or
somewhere else, whose mother tongue is not Chinese. According to W3, who is from
Indonesia, personal conversations in Mandarin is not difficult for her, but she could
not understand Cantonese and sometimes finds it hard to understand the sermon.

“Sometimes I don't quite get the meanings in the sermon, especially when they
started with Cantonese version and then turned to Mandarin. Because naturally,
I will listen to the one speaking first, then I listen to the translation. So when I
keep listening to Cantonese for a while, which I can’t understand at all, then
someone translates, I need to think, because neither of them is my mother
tongue. But I kind of get used to it gradually.” (W3)

For the young second generation of Chinese immigrants in the church, their mother
language is Swedish instead of Chinese. Swedish and English are more often used
among them. Language is an obvious difficulty for them to communicate with other
Chinese. M1, who has been in Sweden and the church for over thirty years, and is
now a father of a second generation girl, put it,

“When we came, we were the first generation of Chinese immigrants, and now
we have the second generation. Although they look like Chinese, they speak
Swedish. (...) They are the Chinese who can not speak or can only speak little
Chinese, so Swedish was added in our church. And we have Chinese Christian
churches in Oslo, Gothenburg, Stockholm, and Finland, the languages in
Finland totally differs from Swedish, so when those youths meet, they use
English.”

It is consistent with the words by W7, who is the second generation of Chinese
immigrant teenager in the church.

“ Well, obviously it is the language because I am not fluent in Chinese
(Mandarin), and my Cantonese is a little bit, er (it’s ok but not that good
enough). Compared with the Hong Kong people, the local, it is very hard for
me to kind of communicate in Cantonese. But when I try to use English, it
might become struggling for them, finding it hard to use English. So it is like
we’ve kind of torn in the language section.”

Also, it is interesting to note that, they seldom go to Swedish churches or international
churches. The few second-generation youths who go to a local church may find
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problems in integrating, according to the pastor’s (M2) observation at an international
church in Norway, which he assumed to be representative of Nordic countries.

“I observed that in their gatherings, Africans go together, people from Mideast
go together, Hong Kong teenagers bound together. (...) Although they all can
speak Norwegian, when they sit together, they turn to Chinese. But they have
problems in Chinese churches also because their Chinese is not sufficient
enough.”

However, the problems the second generation of Chinese immigrant youths are facing
can be caused by a mixture of language issues, together with cultural crushes and
generation gaps. And it can also be influenced by their parents.

Misunderstandings or perceiving messages in another way could easily happen, as M1
mentioned,

“In our board, our committees are with a range of various backgrounds. For
example, when I have a meeting (with them), I need to speak Mandarin because
someone could not speak Cantonese. But perhaps some Cantonese accent
would jump out when I talk, because I may not realize it or forget it when I
keep talking. Then how do other people understand you (me)? Do they
understand me the same as what I want to present? ( I don't know)”

In spite of the difficulties in communicating in various languages, for most believers,
the willingness to interact with different language speakers, and the patience as well
as tolerance as Christianity teaches, work as a glue helping narrow down the gap and
solve the problems to some extent.

W2, who came from Mainland China more than thirty years ago and took Mandarin
as mother language, addressed that it was tough to understand and communicate
deeper with Cantonese from Hong Kong.

“(...) because (in the past) we could not understand as much Cantonese as we
do now. At that time, those (people from Hong Kong) who had learned
Mandarin would try their best to talk with us in Mandarin (...). That quite
moved us. (....)They spoke Cantonese in the fellowship at that time, and I asked
them to speak slower. I would ask them if [ wouldn't understand.”

Members in fellowship group B are mixed with women from Mainland China, Hong
Kong, and Taiwan. They talked about how they communicate with participants in
their group.

“For example, at that time, Mei used Mandarin more, her Cantonese was just
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s0-so, but we could get what she meant generally. Our Mandarin was not good
enough, and she could understand us as well.(...) She said, you could use
Cantonese, (...) and I said you could use Mandarin, and I would ask if I don't
understand you. The point is, everyone (should be) humble and willing to
accommodate; therefore, we can be in the same fellowship though we speak
different languages.” (W6)

Based on the authors observation, in their fellowship group meetings, they often
started with Cantonese, and when someone has difficulties in talking Cantonese, they
then changed to Mandarin or Swedish.

Religious teaching, especially the notion of unity and tolerance play an important role
in the believers” interactions and communications. The influence of faith will be
discussion later.

Secondly, for people who can speak the same language but differ in cultural
background, confusions or misunderstandings can arise due to the differences in
expression and slang. For example, both people from Mainland China and members
from Taiwan use Mandarin, and some people from Guangdong or Guangxi Province
in Mainland use Cantonese as Hongkongese do. However, they sometimes may not
fully understand each other for the sake of culture diversity. As W1, who mainly
speaks Cantonese but came from Mainland China in her teenage age put it,

“Generally speaking, it is not very hard to share information. But if you talk
about some local news, for example, Hong Kong has its own Hong Kong
culture, their jokes, or their favorite food, some adjective words they used
would confuse me. Like in China (except Cantonese spoken areas), they have
some particular words used there, (...) I have never heard about it, so [ don’t
know. It makes some difficulties. But these are not some big problems, just
some words, some adjective words that we may not know. It is OK basically.”

Furthermore, it is apparent that people similar in language dimension would easily
and naturally bound together, learning from both the authors observations at the
church and the interview data. The language boundary could prevent individuals from
interact and share deeper personal information with people talking in another

language.

“I think it happens everywhere not just in the church. It is common because we
talk about similar topics, think similarly, and it is easy to chat. So it is easy to
bound together, at least, language won’t be a barrier.” (W1)

However, it is necessary to note that, it is not just the language differences alone that
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lead to grouping phenomenon. The cultural backgrounds, the language, and the
experiences of moving to Sweden (e.g., the old Cantonese speakers were mostly
working in the catering field when they just came to Sweden), all these attributes can
result in this phenomenon and affect whom they would like to share their personal
issues. As W9 mentioned it, a Mandarin speaker with international student
background but has already worked in Sweden for a few years,

“They Cantonese speakers may have some fellowship groups, they are close in
age, background, and language; and the experiences when they came to Sweden
are similar, so perhaps they are easy to communicate with each other. We may
find it easier to talk to students (from China Mainland and can speak
Mandarin). The Swedish culture more influences the kids growing up here, they
may talk to them easier. So they are not that willing to talk to us Chinese from
Mainland China. I think we can understand them, but they just have a feeling of
fear, not that willing to share, and only share (personal stuff) with the familiar
members. This is just my opinion.” (W9)

Some more active members, who are more fluent in another language can mingle and
swim in all the various groups more easily. In this case, it can be assumed that the
capacity in languages is a key to integrating into another group.

“Joyce, she is a couple of years older than me, so she knows how to speak
Chinese (Mandarin) and Cantonese, so she naturally finds it easier to
communicate with students, but I feel I am a bit like, I don’t take the initiative
enough.” (W7)

For other people, especially younger students and new church-goers, they can find the
language boundary is apparent, and it is tough to get involved in a group with another
language.

In fact, I seldom talk to the old Cantonese speakers, we just say hi, but [ have never
sat and chat with them. Every time after the Sunday Service, I will just sit at the table
with other young people (international students). (...) There is no rule saying who sit
where, but it is likely that everyone will just sit like that.” (W4)

“(...) when she introduces the students to me, then I kind of start talking to
them. But people in my age, we all have kind of difficulties with Chinese and
Cantonese, we are not fluent, so it takes a while for us to reach out that of the
comfort zone. I think people in my age, at least, think the same.” (W7)

The pastor (M2) also provided an example in Norway, which he assumed was
common in all Chinese churches in Nordic areas.
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“One day, a university student who studies master program came. After the
sunday service, he/she sits there seeming lonely. I came to him/her and talked.
He/she told me, he/she did not know what other people were saying. The
atmosphere was different. Then I said, if you don’t come, you are afraid of it,
then there would be fewer and fewer people talking different languages here.”

When it comes to personal topics sharing, sisters or brothers in the same fellowship
are the ones members would like to turn to when they have some personal and private
problems, and similarity in language is not a key concern according to the
interviewees. Nevertheless, since most of the participants in the same fellowship
group speak the same languages, it probably can be assumed that people in the church
are closer to members in same languages, and have a bigger possibility to share
personal information with them, except two cases.

Two exceptions are the elderly ladies group with similar life experience and used to
live nearby (Fellowship B), but differ in language, and the youth group for the second
generation of Chinese immigrants. The elderly ladies are very close to each other and
would like to share plenty personal information in their fellowship. While in the youth
group for the second generation, in spite of the similarity in language and cultural
background, they claimed that they did not feel close to each other. It can be the issue
of fellowship as well.

Regarding religious information sharing, it is true that differences in language bring
barriers to it, however, compared than English or Swedish, for Chinese speakers,
listening to sermon in mother language - Chinese (both Mandarin and Cantonese) is
still helpful for better comprehension. According to one respondent who also goes to a
Swedish church,

“After all, we use our mother language in the Chinese church, so regarding
sermon and (religious information) sharing, using your mother language helps
you better understand the knowledge, have a deeper feeling, and share deeper.”
(W8)

To sum up, it is undeniable that language differences are an obvious barrier to
information sharing. For one thing, the lack of skills in another language can directly
create difficulties for communication, among personal, religion and church
affairs-related information. Capacity or skill in using other languages is an advantage
to integrate into different languages users. Misunderstandings can easily happen when
members can not pronounce or express correctly in another language. It is very likely
the language diversity builds a boundary that stops people from interacting and
talking to individuals using another language. However, the authors also assume that
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this is mixed with differences in cultural background. To cope with the language
barrier, believers in the church stress on tolerance and actively asking, which is very
possibly thanks to the Christianity teaching.

6.4 Education Level

The educational gap in this church is relatively large. Many of the older churchgoers
only graduated from primary school or middle school, while some younger members
from Mainland China have completed their studies at master's degree or above.
Variety in Education level has an impact on the sermon, preaching and
religion-related information sharing. Also, people with a significant gap in
educational backgrounds may have trouble in finding common topics, which stops
them from further interacting and communicating. However, bias and discrimination
are not common according to the respondents. In the following section, the author will
primarily introduce the effects on religious information sharing and then mention
about the consequence on personal information sharing, which is mixed with other
factors.

First of all, in sermon or Bible study, contrast is evident to find. People received little
education may have a simpler view about faith, concern more about their personal
lives, but their skills in comprehension are not so good; while students with intense
academic training tend to discuss religious knowledge in a more academical and
complicated way. It could bring challenges for both the pastor who delivers sermons
on Sunday Service and for members who leads Bible study for some less educated
believers.

According to the pastor (M2), members who are less educated prefer speaking of
their personal experience or some practical guidance based on Christianity, which can
apply in their daily lives. This way of preaching may be too shallow in the eye of
churchgoers with higher education.

“There are quite a few grassroots in our church, those who works at restaurants.
So when international students came, they felt what I said were too shallow, for
example, the words I chose. But if you talk too academically, the rest (the
grassroots) don’t understand. (...) Another thing is, I usually mention about
some practical instances which can be applied in your daily lives. We are not
attempting to discuss and explore the origins of the world, and this may not
meet the needs of some students with higher academic achievements. This is a
limitation.”

For ministry in charge of the bible study for participants with less academic training,
teaching and explaining knowledge related to the Bible is not easy. An interviewee
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(W1) made a comparison between the teaching in fellowship groups with mainly
master students and one with believers receiving less school education.

“ Comparing my work here ( group A) and there (group B), a challenge for me
is, I need to talk a lot most of the time rather than letting everyone discussing
together. (...) Because they (those with less school education) are not that good
at expressing and critical thinking, I need to be more patient, and it looks like I
often repeat and repeat the words.”

Furthermore, individuals vary in educational levels have difficulty in finding
interesting topics in common, which sometimes will prevent them from not
work-related interactions and share deeper personal information. In this church, this
can also be mixed with the generation variety.

“I feel I am not that interested in what the older are talking. They just talk
about some trivia, (...) like what they did, what vegetables they bought, very
trivial.” (W9).

One more finding is that a number of the believers with less education would be
objectively ignored by others, as they may not have the confidence to be an organizer
or talk in public.

“1 see them as very good Christians, trust in God with a simple and pure mind,
and serve quietly.(...) If you ask them to do something in front of the public, for
example, to be an usher (...) and pray on the stage, they don’t want to do this.
Because for them, it is like getting out of the comfort zone, or let's put it like
this, they are afraid of being paid attention by too many people. They are
worried that they are not good at clearly expressing themselves, so they resist
doing such kind of things.” (W1, who leads the Bible study for the senior
women with less school education)

“You can see that in the church, those who spend a little time in school and lack
of academic knowledge are relatively easily ignored by others. In most of the
cases, those who gain more attention are the ones having more knowledge, with
communication skills or the ability to work. So I think they will be ignored.”
(W)

Except for the fact that grassroots can be objectively easily ignored, our interviewees
claim that bias or discrimination is not common.

6.5 Fellowship

Fellowship groups are primary parts in church. In a fellowship group, members usually
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have something in common, such as international students or scholars speaking
Mandarin, women used to live in a close neighborhood, etc. Members within the same
fellowships have their gathering regularly every week, every other week or every
month. Therefore, they spend more time with fellowship members, compared with
other members of the church and become much more familiar with each other.

According to many interviewees, they are closer to each other because they spend a bit
more time studying Bible and pray together. W8 mentioned,

“When we are in fellowship, we would share something deep, (though) we don’t
interact that much in private. When we meet, we will share our lives, something
that needs our fellowship members to pray for. If [ met something that bothers
and upset me a lot, I would first think of turning to the friends of my
fellowship.”

During the time fellowship members studying the Bible together, they get the
opportunity to know each other and can gain trust to each other. When members want
to share some problems in life and let the others pray for it, they often share their
personal lives.

“Sometimes when we meet some challenges and trials in life, something that we
might be unwilling to tell some people, we would be willing to share within the
fellowship. Because the fellowship is small and we know and trust each other
very well. If we have more knowledge about each other, we can talk about
some private topics”. (W9)

Also the more the fellowship members share the time together, the more things they
do together and the more things they will share too. “Besides, sometimes brothers and
sisters treat each other the delicious food they made, I think it’s very good. Of course,
it is the best that we are united and loves each other as Bible requires” W3

mentioned. Members have the sense of belonging to this fellowship, and they treat
each other as their family, which makes them feel comfortable to share private topics.
But for the youth group of the second generation, it is a bit different.

“I don’t feel very close to the other members in my fellowship group. (...) We
are a lot of people in our fellowship, totally maybe 15 or something, but not
everyone comes, so it is a bit hard to (share).” (W7)

6.6 Age

In this case study, although it may be surprised, age is not a significant factor that
influencing the information sharing, according to most interviewees’ experience. It
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depends on different interviewees’ personalities. Some even claimed that they were
closer to older members than people in the similar age (W4, W5, W10). For some
interviewees (the youth), the generation gap could be a problem with communication,
which can stop them from sharing their personal lives. For the youth, age variety is a
barrier for them to reach out of the comfort zone, but as the second generation youth
group is a special one, the factors can be mixed with cultural gaps and language
problems. According to authors’ observation in the church, people from different ages
can still interact a lots, but it is also noticed that those people with different ages are
from the similar background, or at least speaking the same language. Though some
senior members may be not that relatively lower in education level, some senior
members with good education can still be close to younger participants. Therefore,
based on the interview, it is more the cultural background, language and education
level that influence the information sharing, and the generation gap is not that obvious
in this case.

6.7 Influence of Religion

Faith in Christ is highlighted by our interviewees as an important common ground
among people in the church. Based on it, they can overcome difficulties resulted from
the diversity. Particularly, it is found that it functions in mainly four aspects. It works
as a useful tool to cope with differences in the church. It brings believers a sense of
belonging to the church. The longer people have been believers in this church, the
more they are likely to interact with other members differing in culture, age,
education level, or else factors. And the longer one believes in Christianity, the more
comfortable they feel to share deeper personal information with others.

It is common that the interviewees emphasized on the significance of faith during the
interview processes, saying that thanks to the common faith they shared, they could
embrace the diversity in the church. In practice, the authors found that, from the
organization level, the notion of unity in Christianity helped shape the organization
culture, which encourages churchgoers to accept different cultures of members from
various places. According to M1,

“Our church can be a miniature of Chinese communities, but one thing for sure,
those communities could have more and more conflicts, since they are more
likely to stick to their previous habits and their own cultures as time flies. On
the contrary, our church tries to find a different way. In spite of the differences,
if you like to make dumplings, for instance, and I don't know how to do that,
then I would like to learn, though I seldom eat dumplings when I was young.
So this is an effect, (we do it) in the other way.”

In this case, the interviewees demonstrated that subgroup conflicts might occur more
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frequently in other Chinese communities than in this church based on his observation.
He assumed that when Chinese from different places within or out of China met in
other Chinese communities, as they respectively might still firmly stick to their old
cultures, it was very likely that some subgroup conflicts would occur. However, in the
church, guided by the fundamental message of the Gospel, members seemed to be
more willing to learn and accept other cultures.

From the individual level, the Christianity teaching trains them to be more tolerant
and patience when difficulties and conflicts resulting from the diversity arise.
Examples in the previous parts of Language and educational level, together with the
following quote given by W6, a respondent in a fellowship for older women could
imply this.

“I sometimes have problems in the fellowship group as well. Some people just
said some hurtful words. I felt quite sad about that and even wanted to quit. But
when I keep on listening to the sermon, I know that I need to forgive. Who has
never made any mistake? (...) Diversity exists, but thanks to God’s love, we
come together. ”

Also, two interviewees addressed that they had received a sense of belonging to this
church because of the faith rather than the Chinese ethnicity. W2, who has been in
this church for about 30 years said that:

“When I came to this Chinese church, I also participated in a Swedish Christian
church. (...) When I did the worship in that Swedish church, I put my heart on it
as well and felt that kind of inspiration. (...) as long as you build a relationship
with God, you could feel that kind of closeness.”

Another respondent (W3) who has just come to this church for around a year also
claimed a sense of belonging due to the religion.

“Yes, very much. First of all, the church is the home of God. We Christians go
to church every week, and it is like going back to God’s home. People there are
sisters and brothers in God’s Kingdom, and that’s my family. That’s how I felt.
(...) It is not because we are Chinese. If I go to another church (not Chinese
church) seriously, I would have felt the sense of belonging as well. But surely I
am happy to be with Chinese.”

Furthermore, according to the pastor (M2), in church, believers have a higher

tendency to integrate with people from other places, which differs from Chinese who
doesn’t go to church.
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“(...) there are a bunch of individuals from Guangzhou (a city in China) in
Stavanger, they would bound with Guangzhou people naturally. But some of
them who go to the church, they can be mixed with us very well (not
Guangzhou people). (...) we have a bus driver from Guangzhou, he has a strong
bond with others from Guangzhou, but in church, he has interactions with many
people that are not from Guangzhou.”

Regarding personal information sharing, in most of the cases in Christians practice,
believers will turn to the pastor or some close sisters or brothers when they come
across struggling in daily lives or in faith. After fellowship groups meeting,
participants could share their recent concerns if they want, and allow everyone in the
group to pray for him or her.

According to the pastor M2, it is likely that the more mature and healthier believers
growing in faith, the opener and safer they could feel about expressing their personal
issues. It also implies that they may tend to widen their personal boundaries within the
church a little bit as they grow in faith.

“If he or she just becomes a Christian, they will only share their personal
problems with a pastor and tells the pastor not to mention it to someone else.
(...) This is what I come across, it is a fact, not easy (for them) to speak out. But
as they are growing up in faith, they become more willing to share (their
personal) to allow others to pray for them.”

The pastor would slowly encourage believers to speak out their personal problems. In
the beginning, they might only talk to the pastor, and then they seem to share with
fellowship members and more other believers. But he admitted that these works were
time-consuming and needed to be done very careful.

Moreover, members believing in God for a longer time are more likely to win more
trust, and thus some other believers would like to share some private issues with them
and pray with them. Topics related to experience in God may stimulate believers to
share deeper personal information as well.

6.8 Mixed Factors

During the time the authors collecting the data, they found that in many cases, the
communication was influenced by several mixed factors. For example, each
fellowship group is often similar in several aspects, such as language, cultural
background. For example, the differences between the teenage fellowship and the
fellowship C are not only the age difference but also the cultural background
difference, and that make it difficult for them to communicate and share information,
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to some extent. It is not that easy for some Chinese students to talk with the ladies in
the fellowship B either. The effecting factors could be the age, the cultural
background and sometimes even the educational level.

Therefore, it is usually not just a single factor that leads to the information sharing
barriers. It is more about several factors that matter.
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Chapter Seven: Discussion

In the discussion part, firstly, the influence of diversity on the three different kinds of
information sharing are explained. Secondly, chosen theories are used to analyze the
results. Methodology, potential limitations, and possible practical contributions are
discussed as well.

7.1 Influence on Practical Information Sharing

Practical information includes daily practical tips as well as information related to
church affairs in this study. If it is possible to overcome the language barrier, the
willingness of sharing practical information regarding daily life, such as tips on living
in this city, dressing, cooking, would not be decreased by the diversity. Instead, the
variety of practical information and knowledge the individual have may encourage
them to seek and share information. It could be relied on what skills and
characteristics an individual have. As some interviewees reviewed, they preferred to
ask a certain person about some practical information because that person was skillful
or helpful in a particular field. Moreover, from the author's observation and interview,
such practical information related to daily life are the topics people often shared at
fika time as kind of casual talks.

Concerning the practical information sharing related to church affairs, cultural
differences and language problems may sometimes stand in the way and influence the
decision-making. As an example given in the result part implied, when planning a
party, some members from Mainland China would like to make a big feast while
some Hong Kong members preferred a simple one. This kind of cultural diversity
could bring conflict in the process of decision-making. Although some Hongkongese
strive to learn Mandarin to adapt to Mandarin speakers, sometimes they could not
avoid the strong Cantonese accent, which could cause some misunderstandings
occasionally.

Other individual barriers, such as short in interaction time, are reflected as an obvious
barrier to seek and share practical information, based on interviews. Trust in one's
skills, knowledge and personalities could encourage the practical information seeking
and sharing behaviors. Communication skills may benefit members in church
affairs-related information sharing and negotiation with others in the process of
decision-making. But it is necessary to note that, since these personal barriers are not
the primary focus of this study, more evidence and studies are needed to understand
how such potential individual barriers influence practical information sharing.

Generally speaking, if language skill is possible to talk, diversity does not affect the
willingness of sharing practical information related to daily life. Various cultural
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values, tradition, and language could have an impact on the decision-making
associated with church affairs. Interaction time, trust and communication skills could
have an influence on both kinds of practical information sharing, which needs further
studies.

7.2 Influence on Religious Information Sharing

Religious information refers to knowledge about Christianity in this case. Language,
educational level, and cultural background have an apparent influence on religious
information sharing.

Language is a direct barrier for members to understand the religious information and
knowledge. It was an obvious challenge in the past, especially when members from
Cantonese-speaking areas (e.g., Hong Kong) could not speak much Mandarin, and
participants from Mainland China could not understand as much Cantonese as they do
now. It could be even tougher for members from outside China, whose mother tongue
is not Chinese at all. In Sunday service, the Cantonese-Mandarin translation and the
Swedish sermon for second generation Chinese immigrants help members differing in
language gain a better understanding of the words. In fellowship groups, when people
are speaking different language meet, some basic knowledge of the other language is
necessary; otherwise, it could still be hard to learn deeper. The negative influence
may decrease as people gradually get used to the situation and become more familiar
with each other. But in general, it is still hard to have some deep discussion about
Bible if a language difference exists.

The impact of the big education difference in the church is shown in the different
ways of discussing Bible between people receiving few school education and those
with higher educational level. Compared with the Bible study activities between two
fellowship group varying in educational level. Believers with higher educational level
have more academic or philosophical discussions related to the Bible, while members
with few academic education share more about their daily lives but may have a
shortage in critical thinking. It could be a challenge for ministries who lead the Bible
study.

For the pastor, the educational difference is a big challenge as well. On one hand, they
need to ensure that the grassroots with little academic training could understand them.
On the other hand, their topics should not be too shallow for the higher educated
people. It is not easy to balance. From the interviews and the authors” observation,
adaptation to less educated members is more common.

Diversity in the cultural background does not have a visible impact on discussions in
Bible study according to the interviewees. However, it caused some problems in
sermons according to the pastor. People growing up in one place can find it hard to
fully understand stories happening elsewhere, since they lack the living experience in
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that location, or they may find those stories less attractive. When it comes to selecting
examples using in a sermon, cultural diversity is a problem to concern.

7.3 Influence on Personal Information Sharing

Many of the interviewees mentioned that they would like to talk about some personal
topic with friends in the same fellowship, as they spent longer time together in the
fellowship, compared with other members of the church. And as the authors newly
joined another fellowship, one of them found herself finally started a conversation
with a member of that fellowship, who she ran into many times in the past one year
but never talked with. So fellowship is a comfort zone for most members, where they
feel comfortable to share personal life. Based on the observation, members within the
same fellowship might start with some basic personal information. After they study
Bible together and pray for each other many times, they can feel closer to other in the
same fellowship group. The more they spend time with each other, the more trust they
gain; and thus, members feel like sharing their private life within the same fellowship

group.

Behind the influence of the fellowship, it is the influence of cultural background,
language, and religion that intertwined with each other. According to M1, the
members of the church were first grouped into different fellowships based on their
similar locations; besides that, the same language was spoken in the same fellowship,
which led to the assembling of members with a similar cultural background.
Additionally, religion is not the least factor that affecting it. Many interviewees told
the authors that they would prefer to talk with the pastors, or members who have
become believers for many years about their very private issues that they don’t want
others in the church to know. The pastors would also encourage believers to be open
to share and to allow other to pray for them.

Therefore, it can be seen that, in the beginning, the similar cultural background and
languages brought members together to the same fellowship, and they started to share
personal information within the group. As time went by, and as religion has deeper
and deeper influence on the individuals, they have more trust in each other, and they
feel more comfortable to talk to other in the fellowship. Fellows in the same group
would keep this as a secret within this fellowship and pray for this personal problem
to be solved.

7.4 Discussion the Practical and Religious Information

It is interesting to find that convergence is much more evident in religious information
sharing and practical information sharing to minimize the social differences.
Interpersonal adaptation has been stressed by many interviewees.
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According to communication accommodation theory (Giles & Coupland, 1991),
convergence is defined as “a strategy whereby individuals adapt to each other's
communicative behaviors regarding a wide range of linguistic-prosodic-nonverbal
features (...).” (Giles & Coupland, 1991, p. 7) There are upward convergence: from a
lower status to higher status; and downward convergence: from higher status to a
lower status. It is naturally occurring in contexts to reduce the social differences
between communicators (Giles & Coupland, 1991).

In a sermon, for example, it is seen that the pastor would use convergence as a
strategy to deal with the cultural and educational differences. His attempts to learn
news stories happened in the hometown of other members and to find out something
that is interesting to most churchgoers, are some examples of convergence, aiming to
narrow down the cultural differences and to achieve a shared understanding of God's
messages. Downward convergence is seen when problems caused by the educational
diversity arise. For instance, the pastor tries to use simple words, practical cases to
adapt to the less educated audiences, who are still the majority in the church. In the
Bible study in group B, the member who leads the Bible study claimed that she
needed to adapt to the other believers, who received much less academic training and
may be slow in understanding complicated religious knowledge. In both cases,
downward convergence is required and found.

Convergences regarding language are found in sharing religious information. As W2
reviewed, Hongkongese who could speak some Mandarin shifted to Mandarin to her,
allowing her had a better understanding of the Bible. It was common when Chinese
immigrants from Mainland China increasingly came to Sweden. Quite a few church
members mainly from Hong Kong gradually learned Mandarin to adapt to these new
immigrants.

Regarding practical information sharing, convergence is also used as a tool to cope
with differences. For example, M1 tried to learn how to make dumplings though that
was not his traditional food. However, convergence is not an easy task. It requires
knowledge of other cultures, tolerance, language skills, etc. If learning a new
language is too hard to achieve for some individuals, they can find it hard to converge
and to adapt to different groups. Additionally, though different fellowship groups
were divided based on locations, in the beginning, people tend to go to the group with
similar language and cultural backgrounds, and gradually, a noticeable feature is that
fellowship groups are chartered in similarities in language and cultural background.

Another aspect worth of discussing is regarding uncertainty reduction. From
uncertainty reduction perspective, people may experience uncertainty about their
circumstance in interpersonal communication (Knobloch, 2008). URT assumes that
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people tend to seek for predictions and explanations for the social environments they
are in (Knobloch, 2008). It is noted that active information seeking behaviors,
especially interactive strategies are important to members in religious information
sharing. They stressed the need to ask directly if uncertainty about bible's messages
arise in Bible study. However, one respondent (W8) also admitted that when new
members were invited to her fellowship group, she would hesitate to ask sometimes.
It can be assumed that both uncertainty and anxiety could be experienced when
circumstance changes. When anxiety is high, they may try to hedge or not to reduce
their uncertainty rather than actively seeking information. Although not enough data
about newcomers in the church is collected in this study, the authors assume that
newcomers could have difficulties in managing uncertainty and anxiety; therefore it
will be of interest to look at their ways to manage uncertainty and anxiety at the stage
of adjusting to the church in the future.

7.5 Discussion the Personal Information

The phenomenon that members prefer to share their personal information with friends
within the same fellowship, where there is a similarity in language, cultural
background, can be seen as a kind of in-group behavior and ingroup favoritism.
People identifying themselves belonging to the same group would have more trust,
more willingness to cooperate and share information; thus, they may feel more
comfortable to share deep personal concerns within their fellowship group. As
individuals spend more time with each other, they experience a higher sense of
belonging to the fellowship and in return strengthen their group identity. When a
newcomer joins in their group, some of the old members are likely to regard the
newcomer as an outsider and hesitate to share deeper personal information. It is very
likely that linguistic characteristics are very salient in all different groups. Although in
every fellowship group the authors participate in, there are one or two members who
are not fluent in the language that is frequently used in the same group. They adapt to
the majority until they have problems to make themselves understood. The linguistic
characteristics also strengthen group boundaries and increase the hardness to enter the
group. For instance, people who cannot speak Cantonese have much fewer chance to
share personal information with Cantonese speakers although they may both be able
to speak Mandarin, English, or Swedish.

From another perspective of uncertainty reduction, the behavior of the individual
seeking their fellowship members to sit with and talk with can be seen as an act of
avoiding uncertainty. It is proved by some empirical studies that people identify more
strongly with groups when they are feeling uncertain (Hogg, Sherman, Dierselhuis,
Maitner & Moffitt, 2007). In a diverse group, lots of uncertainty can be met. When
individual intends to talk with members unfamiliar with, he or she might don’t know
what to expect, how to initiate the conversation. They could be afraid of the
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awkwardness as well. Therefore, sticking to someone they are familiar with at Sunday
service as well as during fika can reduce the uncertainty they might meet the other
way around.

Because of the intimacy, the fellowship brought, individual’s privacy management
has also been influenced. After a period of interaction, and also due to their religion,
they share more “boundary linkages”. They feel more secure and comfortable to
reveal more and hide less of their private information. As other members in the
fellowship who received this personal information, they felt obliged to keep this only
within this fellowship, to not let others know and to help to solve the problems
sometimes, which is a proper co-management for that privacy.

7.6 Discussion the Possible Methodological Limitations

Some potential limitations of this study needed to be acknowledged. First of all, it is
necessary to discuss the sample size. Totally 13 members differing in age, cultural
background, education level, language, time in Sweden, positions in the church, were
chosen as interviewees in this research. The authors tried to reach as many
churchgoers as they could, but it was inevitable that due to the lack of time, and the
easiness to approach to more active people, some members who were not that active
could be ignored. Since the number of church members is around 40, the sample size
is still good enough.

Limitations existed in the observation processes as well. Because the observations in
this study were recorded only by taking some notes, and participants moved often, it
was hard to capture an accurate picture of the ways people gather together. It was hard
to follow their chatting topics all the time during the fika time too. Therefore, rather
than relying on observation data to come to a result, the authors used their observation
as a reference and indicate to direct their research in some way. They first discussed
their observations, then verified their observations by asking different interviewees
and analyzed by combining both interviews and observations. Even though the
observations were not very accurate, it could still imply some patterns.

Regarding the interviews, first of all, it is a usual case that people reflect their past
experience or their observations of some events subjectively. Due to the fact that
different participants might vary in the time in the church, social networks,
personalities, etc. when reflecting their opinions about others, they may not actually
review objectively and comprehensively. The authors, therefore, did some
verifications by asking different interviewees, and they also considered some other
personal information sharing barriers such as interaction time, trust and
communication skills in the discussion part, though they were not the factors the
authors attempted to study. By doing so, the results could still be representative. Two
interviews were conducted via WeChat (audio only). Nevertheless, the
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computer-mediated communication did not strongly affect the interviews and would
not influence the final results, because only verbal data was included in this study.
Another consideration is the author’s gender. Since the two authors are female, they
were not allowed to be invited to brother groups. The perceptions about the influence
of gender were only from the interviews of some male respondents. However, as the
majority of churchgoers are female, it could still be representative in some way.

7.7 Discussion the Practical Contribution and Future Research

The practical contribution can be helping the church to identify and have an insight of
their communicative problems. It could also help Chinese immigrants from Mainland
China and outside China to understand each other and to optimize their
communication better. Furthermore, this study provides some empirical evidence
about the diversity and communication problems of Chinese immigrants in Sweden,
which could be applied in other Chinese communities. Additionally, such kind of
diversity and communication challenges could exist in other ethnic groups in Sweden;
thus, it would be interesting to readers who would like to have an insight of problems
within an ethnic immigrants group. This study points out the challenges the second
generation of Chinese immigrants faces. And it also reveals a range of factors that
might make a difference on communication in a heterogeneous group, though the case
in a church could be a bit special. For professionals and anyone in the field of
religion, this study provides them a particular case to understand the challenges of
diversity in a Chinese Christian community.

Based on the study, the authors suggest for further researches on the changes between
new Chinese immigrants and older Chinese immigrants. It is also necessary to look
into the dissimilarities and communication challenges within an immigrant group in
Sweden. Attention to the second generation of immigrants in Sweden, and diversity
challenges to church, or in the field of religion is needed as well.
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Chapter Eight: Conclusion

In this study, the authors investigated several factors’ influence respectively on
practical information, religious information and personal information. The qualitative
nature of the study does not allow the authors to draw conclusions that can be
extended to the whole immigrant’s communities, but interesting findings and
conclusion can be found below.

1. Cultural background and language can be seen as two most influential factors
for information sharing of the members in this church, but phenomena of
mixed factors are found. The influence of differences in education level
becomes apparent in religious information sharing. Fellowship group is a
crucial influential factor in personal information sharing, which can be seen as
an ingroup behavior. Religion is also a significant factor for gaining trust to
sharing more private information. Age is not an important factor in this case.

2. Ingroup favoritism is found among members of the same fellowship groups.
Fellows in the same fellowship group often share more privacy “boundary
linkages”. Linguistic characteristics are salient and can strengthen the group
boundary. Diversity can bring more uncertainties, and to reduce it, people tend
to stick to someone similar or familiar with. Convergence is necessary and
widely found in practical and religious information sharing. Active interactive
strategies are necessary to reduce uncertainty in religion information, but
anxiety can prevent them from actively seeking information.

3. The common belief gives members a sense of belonging to the church.
Because of the religious reasons, members try to converge and to adapt
themselves to others. It can also encourage them to be more tolerant, to
interact more with different people, and to share deeper personal information
with the help of pastors and Christianity teaches.

The Nordic Chinese Christian Church can be a miniature of Chinese immigrants
community in Sweden. It is expected that the findings of this study could help
Chinese immigrants to reach to a better understanding of their communication
problems. It could also become a reference for the communication challenges among
different Chinese communities.The diversity and the communication challenges
among Chinese immigrants can be similar to those existing in other ethnic immigrants
groups as well; thus, it is necessary to be aware of them. Tolerance and understanding
are necessary for the information sharing within this church, or even the whole
Chinese society in Sweden. To learn the diversity and to accommodate, instead of
holding a standard of one’s own, is the right way to improve the communication.
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Appendix

Interview questions

Basic information:
1. Place of birth; 2. Language; 3. Age; 4. Education levels; 5. Career/Professions; 6.
Time settled in Sweden

Interview Questions:

1. When and how did you come to this church?

2. Do you feel a sense of belonging in this church? If any,in what way?

3. Did you try to look for any Chinese ethnic groups when you came to Sweden?
(For Chinese immigrants,excluding the second generation) Did you find it
hard to get into the Swedish Chinese society? If any,in what ways? And can
you give an example?

4. Who in this church are you closer to? Do you have anything in common?

5. What topics do you usually share with them? In what kinds of situations?
What about conversations with other members in this church?

6. Which fellowship groups are you in? What kinds of topics will you share in
those groups? Will you share different information in different groups?

7. Do you find any difficulties in communication and information sharing with
various members in this church?
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Quoted Answers

Cultural background

EMHEE-LKRE BNEHNEERNNRATEH, B2ELEM, KREBEERA, X
PTRENH—MXE, NXLEEYHEN, B2, ZMiREFEMNE, XLERER
RANZ—HREL, REANXE, URFREEMREESR, TERKXSEKE, K
RIEMAEIBT, BILAOMBT. TLHBER, HLBEEME, EILMEER
—EXLERREHM, EEMAE EEXEXH RE2H. BLXERHHES
o
“The cultural difference could be brought to our church. That happens when we
celebrate some important festival, the Mainland Chinese would usually like to
make it as wonderful as it can. They sing, they dance, trying to make it festive,
while Hongkongese would usually just say a few words, which is a
Hongkongese culture, people don’t usually say a lot.”

BEREEIENMRMERRIRRABTEL, MEN. UIEEARSMWAERIF A
FHA, TE2—HH, FIUEXRGEFE—TNUEENTEAN. BERNRHEEE
WA, BEXTRERRRAN EARTES Y EIRH, FURSKBNELRT%
HWARKT, ZERN—HER HERA—ITHTHNSEERE, REFEHXLITN
. XEFRIFH  PEAEMXLTH, XETFY, XHFEEH—1FE M-
=, ANMIBINRABCHXE, BEEFR, LN —LEHALEN, MEAMNFA
HER (FFE) ALHA, BHATRE.

“When I was in Mainland China, I found that people there were quite different
from me in way of thinking, social value and the way they expressed
themselves, and many other aspects, so I don’t think I am totally a 100%
Chinese. But if you say I’'m a Swedish, that’s not true either, because I came
here since I was thirteen, Chinese culture has been my cultural root. Besides of
that, I would usually like to hold a critical attitude towards those plus and minus
about Sweden and China, to make a balance, to learn from the plus and improve
myself from the minus. I would also compare the different ways between
Chinese and Swedish culture in the way people communicate with each other.”

MINRBEAERFERNFIFEARERBASELERS — K, LNEERELRE
B, 2HARMERER—HE RETRERHEREMER—1E, HREEAEN
BUE, REVURXHFMAZXLEF, XHEXEF, BEXHAESHEAMME RE2X
E, BEMEMERHFRTZE, FEEF-—IPEAREZEZFTH, REMRTER
EARERFR

24, REMEREREFNFEE LHXLERE, BRX—IMHEEEI HH,
URMAFHME, FAURRGARER. 28, XE—MERMRE, H—FRpeHz
FARHE,
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“Another thing that I found is that my personality is more close to the Swedish
style, for example I’'m more straight forward, I don’t beat about the bush, I
would directly point out the problem of someone, and this is the Swedish way.
But turns out this is very unacceptable for a Chinese, (he/she) would think’ you
are criticizing me and this is very hurtful’, and lots of negative emotions would
come up. But I’'m learning from it now, so I don’t know, I think there is some
barriers. Yes, it is a very big problem, which I didn’t notice before. (...)For
example, if they invite you for a meal then they mean it. But if 'm at a
Chinese’s home, if they ask you to stay for a meal, they probably just say it to be
polite, they don’t actually mean it.” .

AU —RERARE, EREREFANARA R, ARXNMTUHBEREEMLDE, X
TR/, MREWR—ERAANMETLAW, tiLEALHTEs) (EXE
i), MEFEIEXEEE BLERSERREFLHEMBEN, KRIMKXHLE
B, NFRXEMN—BHNRDF, BINLEBREARMIES, AIUHER—L tHALlE
FELPMERNRRBZMN 20
“We can usually have some basic topic to communicate, but it will become a bit
difficult if we deepen the topic. But it doesn’t affect the communications within
our souls. If you want to say something about your personal life experience, they
haven’t been through the revolution (The cultural revolution), they haven’t been
through those things, so I would rather find someone also coming from
Mainland China, at the similar age and have some knowledge, then we have
more common topics to talk about, some deep topics.”

FTUEREMR. EME—LIMNE, IimEHE, ERRREN EAEFRHE

PR, (BR) HHABQ ERFUFSBRERE. BNEXHE, FHUHHEFL

. ERBEARUEE (BRUFTEHE) B3R BEABT (FENEE) BENER

. BRARBME,
“(...)so after that I watched some news from Guangzhou (a city in China
mainland), and tried to use them as example when I preached. But that’s
difficult, because I didn’t grow up there. Although I can understand, but there
was less affection so they were not that excited to me. I talked about Hong Kong
a lot before, because this is the place I grew up, those are the things that I’ve
been through.”

FEEAREUTBRUENMTFTE T, REMLE? RXthE (MEEEHE)
B, BXPHZEMEER, EARMPFEEERRAX, BEABFMLNAEX, BX
THE-TEERMS, FTEHRFM., HEARST, F2RMEFIE, ERRLER
BB,

“Sometimes I don't even mention about news in China. (...) Local stories (I
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mentioned). This is even difficult for me because local news are in Swedish and
I need to read the translations. But it is good, I suddenly find that when I give
local stories as examples, people are more interested in it.”

MATAEMEL, inZBCHBEHE, BLNPRR. BLEDE, HBEMHRHE—L
WEAERSLMHANH, ERMLANEZMBEANZS, WIOIXFE. , SR
MHRE, BEMNFRAFHPERE MRLNEBERANZSMINZFRTEEN.

“In the Norwegian church I’m serving, I sometimes invite some Norwegians to
preach for the Youngster in our church. But if you ask them to go to the local
Norwegian church, then they are unwilling to do so.”

Language

BRYWEERIZTLIRBH, RERF AL, EBEENESREN, e
RAFUMALH EBFH AR EBIFRERITELN, PBIFRUEARTELUR, #
ER[ANERETEYL, BEREREBCEHNE (X4Y)

“In the beginning, I could only read in Mandarin. It was not a problem for me to read
the texts, but it was very hard for me to just have a normal chat in Mandarin. I felt that
I was tongue-tied when I talked to Mandarin speakers. I felt that I was not able to talk,
like there was a malfunction inside. However, I still had to take some time to
(practice).” (W1)

MERMMEHEFZRITHE HARMRMNEBHTRE RABRHINPX
(BRE) . ANER—RBREAMITELE, ASHEWENE AUERXD
FEEREE -EEWTHT REHITT, BE2RTE ARFEAME HBOE
B EAXEINTFE2RHEE, B2EBEMIBRT.
“Sometimes I don't quite get the meanings in the sermon, especially when they started
with Cantonese version and then turned to Mandarin. Because naturally I will listen to
the one speaking first, then I listen to the translation. So when I keep listening to
Cantonese for a while, which I can’t understand at all, then someone translates, I need
to think, because neither of them is my mother tongue. But I kind of get used to it
gradually.” (W3)

BAkMeHE, HAUMEE—KHWPEA, BIRERMNBEEZRKT, tiTse
FRAEZRPEAN, TIMMNRHERERAE PBRERXS T -1 HH—
KN, IR EH, FEFRASHABRDPXH—FLAN, BERENHS
X ERAHHEIE, BERABAVILRE L H#T, HOslo, Gothenburg, A Stockholm,
WEXEFZ, MUEFZNFTZENHAEETEAREEN, BTERXLEF
FANEE—EMAIBHLEZRE ? RERAEXT,

“When we came, we were the first generation Chinese immigrants, now we have the
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second generation. Although they look like Chinese, they speak Swedish. (...) They
are the Chinese who can not speak, or can only speak little Chinese, so Swedish was
added in our church. And we have Chinese Christian churches in Oslo, Gothenburg,
Stockholm and Finland, the languages in Finland totally differs from Swedish, so
when those youths meet, they use English.” (M1)

“ Well, obviously it is the language because I am not fluent in Chinese (Mandarin),
and my Cantonese is a little bit, er (it’s ok but not that good enough). But compared
with the Hong Kong people, the local, it is very hard for me to kind of communicate
in Cantonese. But when I try to use English, it might become struggling for them,
finding it hard to use English. So it is like we’ve kind of torn in the language
sections.” (W7)

BN b REEHE, EMZIEMA—H, R, MBFER. FBEN
MeL—i, FEAN—H BEER=D, AD—R, RBRBELMNABI—H#,
AMARBSUEMEIEN, ML TR XBFEA EAFTLE) BMRE
AuEEIR3, L, BRI (EAFLF) ZHhXBEXEFEE, w8
PXEEARTH, XXRF,

“I observed that in their gathering, Africans go together, people from Mideast go
together, Hong Kong teenagers bound together,(...) Although they all can speak
Norwegian, when they sit together, they turn to Chinese. But they have problems in
Chinese churches also, because their Chinese is not good enough.” (M2)

BHEANMboard B @, HATMcommitee 2@, EXZRBFRMWERM, LK
FEEBEREEE BENFATRU FiE BEOEEIE, "TEEEHEMR
WE—LROTH%E, EA—ER—ER, I TIREDHAARLE,
BN AELR, HEABNFE, HEMINHERE, TR 2XFEEE 2
(&R
“In our board, our committees are with a range of various backgrounds. For example,
when I have a meeting (with them), I need to speak Mandarin because someone could
not speak Cantonese. But my Mandarin, perhaps some Cantonese accent would jump
out when I talk, because you may not realize it or forget it when you keep talking.
Then how does other people understand you? Do they understand me the same as
what [ want to present? ( I don't know)” (M1)

BEEEEN. BR (B BNATREEFGAE—HERTFTLE—=, B
MRS HEEMMNBRERBENHEE, TRSHHA —LHEKEES
FRERRBEMNW, HMNOERS, AIBEEXT. BRAKE, HMRHTRE
, BEEAMEH GERE) /J5F. IUXTOEERGREZ LB,
i IRLMeHEE/NMEABD BHEE, BH2UWMbMNREER— =, MEXERT
EERFM, HRADERFEHEEN, MRV EE IR T OME,

“(...) because (in the past) we could not understand as much Cantonese as we do now.
At that time, those (people from Hong Kong) who had learned Mandarin would try
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their best to talk with us in Mandarin (...). We were quite moved by that. (....)They
spoke Cantonese in the fellowship at that time, I asked them to speak slower, and I
would ask them if I wouldn't’t understand.” (W2)

&M (b)) RHEER, BRAERSOUEIEEFN KRiE, - B9 E
WIRED? - AECEW, FiEREFLRZH, MEIr RiFtHhE— R
, BERENNEZBEBIHHAR, BERMNESEEFCRE—M#K EBRtitrE
g, BMNXTEAZEFE—1TA, thRHEER, #hthid, RETLUETRIE,
KAILIBAE, THBEMEE, EEREEXEH, Hh, 178, R0
WEE MREFHABBRMFE., RRXRREEEZRE, XIMNA, EXHH
H, MREMNAHABERERME, FAUFRIESHAIUE—1THE,

“For example, at that time, Mei used Mandarin more, her Cantonese was just so so,
but we could get what she meant generally. Our Mandarin was just moderate, and she
could understand us as well.(...) She said, you could use Cantonese, (...) and I said you
could use Mandarin and I would ask if I don't understand you. The point is, everyone
(should be) humble and willing to accommodate, therefore, we can be in a same
fellowship though we speak different languages.” (W6)

REEMRZHNZEERTEETZERKR, ERMRHI L —LRE B
MEBBEWEFBENE, FBEAUFHKEW, HEMNZZAZRER, AL
MR, XLEREFIAMNBRIRTASD,
ME—EHFHNFRIBEMERRFARET, £XEROKH,

“Generally speaking, it is not very hard to share information. But if you talk about
some local news, for example, Hong Kong has its own Hong Kong culture, their
jokes, or their favorite food, some adjective words they used would confuse me. Like
in China (except Cantonese spoken areas), they have some special words used there,
(...) I have never heard about it, so I don’t know. It makes some difficulties. But these

are not some big problems, just some words, some adjective words that we may not
know. It is OK basically.” (W1)

ENMREERE EAAREHEFEE &, MERXREBEZBNEEHLETRS, KRB
ZEk, pmaZiald. EREEAEELTFTEEZRT.

“I think it happens everywhere not just in the church. It is common, because we talk
about similar topics, think in a similar way, and it is easy to chat. So it is easy to
bound together, at least, language won’t be a barrier.” (W1)

1R RIEHATRER -1 AR, MIMER. 5. BSHER, wi]H
BRXEMERELLBAREL, FrUARTREMA R RERM LR B Z B, BIB11FE
AFREMBFARRBLERE S, EXERRW/NZ, ZXEHXXERNE, it
MAIERRERXLBEE S . RFRABEMBATXEMKERBAZR,
RERaeEmE ERMMMaXSA—WRER MFAERER, RESNE
CRABHMATRAANR, REXHMNEE ETNEIARELE,
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“They Cantonese speakers may have some fellowship groups, they are close in age,
background and language, and the background when they came to Sweden is similar,
so perhaps they are easy to communicate with each other. We students may find it
easier to talk to students (from China Mainland and can speak Mandarin). The kids
grown up here are more influenced by the Swedish culture, they may talk to them
easier. So they are not that willing to talk to us Chinese from Mainland. I don't think
we can’t understand them, but they just have a feeling of fear, not that willing to
share, and only share (personal stuff) with someone they are familiar with. This is just
my opinion.” (W9)

“Joyce, she is a couple of years older than me, so she know how to speak Chinese
(Mandarin) and Cantonese, so she naturally finds it easier to communicate with
students, but I feel I am a bit like, [ don’t take the initiative enough.” (W7)

BEXRHEEFEN, FKMAFEEZXLRRE, XEBFITEE, FEFLT
MEX, - RRGFE2MHLREREERIFHIERE? - & ATRERBSRMTILFERE
THMREBARL, THEREENBEETEREZEHRERENT AMINR,
HXHFEARXEM— P rule il FRML—HERHL -, - BRARIFEB=
B,

In fact, I seldom talk to the older Cantonese speakers, we just say hi, but I have never
sit and chat with them. Every time after the Sunday Service, I will just sit at the table
with other young people (international students). (...) Actually there is no rule saying
who sit where, but it is likely everyone will just sit like that.” (W4)

“(...) when she introduces the students to me, then I kind of start talking to them. But
because people in my age, we all have kind of difficulties with Chinese and
Cantonese, we are not fluent, so it takes a while for us to reach out that of comfort
zone. I think people in my age, at least, think the same.” (W7)

BE—REF—NPKRFELE, EFEWETH, Ml THFTZEE, RIMEH
SERE, HUELSEZH MR, i, HBAMERREGRT 2 2 B
SEATRR, MFEB, MRMEAE, MRETEXDHE, B G BRBEFHETR
EEMAEXET,

“One day, a university student who studies master program came. After the Sunday
Service, he/she sits there seeming lonely. I came to him/her and talked. He/she told
me, he/she did not know what other people were talking about. The atmosphere was
different. Then I said, if you don’t come, you are afraid of it, then there would be less
and less people talking different languages here.” (M2)

HANBREZE/E FIUSEWEWNEESZ LB ERMMWEESLLIREAZ
"EL, BRIBERA DERERA. IUBERREBEEREALZH,
“After all, we use our mother language in the Chinese church, so regarding to sermon
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and (religious information) sharing, using your mother language helps you better
understand the knowledge, have a deeper feelings, and share deeper.” (W8)

Education Level

HUERNBSWERNELRS, MEMLMETH, BPLLRS, FALUE
FARINGHRIE, IS SHEAMRKEL LLOEAKEGWE (EH)
RAEIGARFEARIE, LA (ER) BRBABMUM L. FTRERLFE, mR
FRERE, FBEREERE
SNEE BFENGFHRILRIA-LR, BTN —LEEBEMR IR
MXETREHEAR T ERKESHRZE, BXPTZ2—TRE. MHBKER, B
LERMAB AR EEIRE A 4o
“There are quite a few grassroots in our church, those who works at restaurants. So
when international students came, they felt what I said were too shallow, for example,
the words I chose. But if you talk too academically, the rest (the grassroots) don’t
understand. (...) Another thing is, I usually mention about some practical instances
which can be applied in your daily lives. We are not attempting to discuss and explore
the origins of world, and this may not meet the needs of some students with higher
academic achievements. This is a limitation.” (M2)

FIINXFEFRIE, EXE (BERBHELY) MERE (@X4A) TEL &K
SRBE—ITHREZE, 278 EEXLH—BXEELWHTT, XEFHMA
(A%A) xREXieH, BEALXRDLIXLE, REMEFEEEYW, MAZ
ARWIE, HA—TELZ, ZTAUZ2—T TR, EZHER, B, T
B, TANRSEMFESN, FRU-HWMALLIZIBAE, REMAI Rk, EiF6EE
NEARXLE, MMAFTES—RWE, FTUFRERIR E5. EER
=R,

“ Comparing my work here ( Chalmers Chinese students bible study group) and there
(a fellowship with those receiving limited school education), a challenge for me is,
because they (those with less school education) are not that good at expressing and
critical thinking, I need to talk a lot most of time rather than letting everyone
discussing together.(...) So I need to be more patient, and it looks like I often repeat
and repeat the words.” (W1)

ERF[RUOEBAFIRBENEB (MELRHFBANEMMGELY) . A%
—LEEATELMBIE, BRAEMETZR AR, MESXBTTHLM, XT
4. 520, REBIFM—LEE,

“T feel I am not that interested in what the older are talking. They just talk about some
trivia, (...) like what they did, what vegetables they bought, very trivial.” (W9).

BEEMMNRREFN, ERMAMMNIRIFHEEE REAEM, EHEHE
BREMH,
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EI#F R IN R AR UMt Tk SRR AR A B AT EE A+ 40 o LLANBRMBUB AR M, BEES
. Bk, ABESIIMENE ZE MNEEFRFEMN. BN Fib
RE, FHEET—1MREM, HBHARNSHAFTERA], XTI =EFi
MN&tam, =sEBHEBEHESHEMERIIEE CHEBERETFMTLF, ]
SHEEXAEERS.

“1 see them as very good Christians, trust in God with a simple and pure mind, and
serve quietly.(...) If you ask them to do something in front of public, for example, to
be an usher (...) and pray on the stage, they don’t want to do this. Because for them, it
is like getting out of the comfort zone, or let's put it like this, they are afraid of being
paid attention by too many people. They are worried that they are not good at clearly
expressing themselves, so they resist doing such kind of things.” (W1)

UM LEEHSE, RFRRAXRYL, EXMIIMIRTRBFZRS,
FIRTASHXMEAK, HEXZEBRBZEAETH, ANBERLAFR, =
FRSUWIEN, HEMERNBHAZBAXIEIE — K. TUERFHINES
WAE T,

“You can see that in the church, those who spend little time in school and lack of
academic knowledge are relatively easily ignored by others. In most of the cases,
those who gain more attention are the ones having knowledge, with communication
skills or ability of working. So I think they will easily be ignored.” (W1)

The influence of fellowship

HARZMHER D ZLHBRRANKRE, BRFEGENASZF—IINERITFH, LUK
TEXXFOUFAZHHN L., BRIEMVERZSSHSZEEW, IISERKRN, &
HLFERGHXE, MRAEFHLEFFULRRERMERNIE, K2BLEEIHK
BRHEARENAR
“When we are in fellowship, we would share something deep, we don’t interact
that much in private. When we meet we would share our lives, something that
need our fellowship members to pray for. If [ met something that bother and
upset me a lot, I would first think of turning to the friends of my fellowship”

RERAREHZF—LATE LESRPREN, HEEW, B, wJR-LAFEES

ZFHEBERTERIANMNAZSZ, BNARZLR/DN, KRERTH, HLEREE.
“Sometimes when we meet some challenges and trials in life, something that we
might be unwilling to tell some people, we would be willing to share within the
fellowship. Because the fellowship is small and we know and trust each other
very well. If we know each other well, we can talk about some private topics”.
(W9)

“I don’t feel very close to the other members in my fellowship. (...) We are a lot
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of people in our fellowship, totally maybe 15 or something, but not everyone
comes, so it is a bit hard to (share).” (W7)

The Influence of Religion

MAALLEBX N EEX N REAMRUAARANEAN—TE, BREE
H—HEZ2, %“ﬁlt%ﬂ\ﬁ t%t&%MMEKMM%m(ﬁ%
#) BHXeHE, (F) HE2ARERIE, ERBEMNEBXL (FRD |
ERMEMERBIRF (HFR) . BEAZE-T, BREMWNMURFEELL
RF. A—MRIE, HRIOBR,

“Our church can be a miniature of Chinese communities, but one thing for sure, those
communities could have more and more conflicts, since they are more likely to stick
to their previous habits and their own cultures as time flies. On the contrary, our
church tries to find a different way. In spite of the differences, if you like to make
dumplings, for instance, and I don't know how to do that, then I would like to learn,
though I seldom eat dumplings when I was young. So this is an effect, (we do it) in
the other way.” (M1)

HERAZEHRAHEHER B, FREEMAREHRABESHDE, B
D, ARMEETESMEXTEARZT, IEAEZEH. BEREFMEENE, W&
AT, ERERE, WRAYHIE?
Xﬁ(%#)mﬁw,@m&ﬁl%@%%ﬁﬁﬂu%ﬂ—ﬁo

“I sometimes have problems in the fellowship group as well. Some people just said
some hurtful words. I felt quite sad about that and even wanted to quit. But when I
keep on listening to the sermon, I know that I need to forgive. Who has never made
any mistake? (...) Diversity exists, but thanks to God’s love, we come together.

(Wo)

EAEEPELEHRN, EHSMXILHA—IMIREH=,
IRAXHLEZMAFROSER—MIRA, SE-—MWREF, BEALUESL
EAMARNXR, HFANANXRERER, FEMRBHZEARIMXR,
MEERB—FREZERRIL

“When I came to this Chinese church, I also participated in a Swedish Christian
church. (...) When I did the worship in that Swedish church, I put my heart on it as
well and felt that kind of inspiration. (...) as long as you build a relationship with God,
you could feel that kind of closeness.” (W2)

B, EXBEEMHR, BIMNEEEETEHMILE, IFEREIHHR
ME, RABEMEMAREHE@DM T B, FTURBRENRE. EE2XH
AIREDE

“Yes, very much. First of all, church is the home of God. We Christians go to church

71



every week, and it is like going back to God’s home. People there are sisters and
brothers in God’s Kingdom, and that’s my family. That’s how I felt. (...) It is not
because we are Chinese. If I go to another church (not Chinese church) seriously, I
would have felt the sense of belonging as well. But surely I am happy to be with
Chinese.” (W3)

BRMPMRELEERN, TINAERERMIINAZE—E, thmENF—L&
BREEHSH, 7ESkavangerf)—E M A, MM BAMSEB - MA, B
2ffll (Edp) ZHSHMLR, taflml UANFEITREGERTF. HEBHEFE -
I M AFKE, 7ESkavangerBEL=1+8FT ., MMAEZHS LS A —HRERT
MAEE, EREZREMRBREAMERRN, R EEIFSMNAEE
—i2 FEEthAETMA, FIAN) . BXTEMEEFH, ERSMWFEAMR
E., ZTREEMFIENEHE,

“(...) there are a bunch of people from Guangzhou (a city in China) in Stavanger, they
would bound with Guangzhou people naturally. But some of them who go to the
church, they can be mixed with us very well (not Guangzhou people). (...) we have a
bus driver from Guangzhou, he has a strong bond with others from Guangzhou, but in
church, he has interactions with many people that are not from Guangzhou.”(M2)

MINRafEEMWAFRE XLBERISMBITE, Ma—HMEM—4, K
i, fRFE (BEF) HHEE, MUARBREINOTES, F-ETHERS
B, MMRELEREZHE. TTHERMNEDN, XITEFX, FERESZWH
HRE, X EHEREMARE, FIMESAF FFE)  SALZE.

“If he or she just becomes a Christian, they will only share their personal problems
with pastor, and tells the pastor not to mention it to someone else. (...) This is what I
come across, it is a fact, not easy (for them) to speak out. But as they are growing up
in faith, they become more willing to share (their personal) to allow others to pray for
them.”(M2)
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