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I det fjärde arbetet studerades primärvårdsläkares upplevelse av att sjukskriva patienter i Västra 
Götalandsregionen med fokusgruppsintervjuer analyserade med kvalitativ innehållsanalys. Alla 
kategorier av läkare som arbetar i primärvården deltog (distriktsläkare, ST-läkare, AT-läkare och 
stafettläkare). Det framkom att sjukskrivningsprocessen upplevdes som känsloladdad och en utmaning 
att behärska med olika krav och förväntningar från ledning och patienter. Trots stödinsatser som 
rehabiliteringskoordinatorer och beslutsstöd upplevdes uppdraget som tungt. Flera läkare planerade att 
lämna specialiteten på grund av sjukskrivningsuppdraget. Socialstyrelsens försäkringsmedicinska 
beslutsstöd upplevdes som positivt, medan utbildningen i funktions och aktivitetsbedömning 
(beskrivning av arbetsförmåga) upplevdes positivt i mindre grad. En lösning som föreslogs var att 
specialiserade team skulle ta över de längre sjukskrivningsfallen.
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have more problems than other specialists with the sickness certification task, 
and that this constitutes a work environment problem among physicians (7, 
128, 139, 140). A focus group study with Swedish general practitioners 
reported that physicians found sickness certification burdensome but 
cooperation with other professionals was perceived positively (6). In a survey 
in Sweden from 2009, spontaneous (free) comments were analysed with 
qualitative methods. One finding was that physicians wanted to see sickness 
certification transferred to specialist physicians and multi-professional teams 
(4). This is in line with a study from the UK with semi-structured telephone 
interviews with GPs, which showed that occupational health training helped 
GPs with sickness certification (141).

The patient perspective has been much less investigated. One qualitative study 
describes the consultation experiences of female patients and strategies used 
by female patients with undefined musculoskeletal complaints to get attention 
(117). The patients described an atmosphere of distrust during the 
consultation. These findings indicate the importance of awareness of the 
context behind frustration in doctor-patient interactions. The doctor-patient 
relationship in sickness certification in chronic pain was studied from both 
perspectives using interviews (138). The conclusion from the physicians’ 
perspective was a need for knowledge about how to change the patients’ 
conceptualisation of their illness in the negotiation about sickness certification. 
A study from the UK interviewed patients who had recently received a 
sickness certificate from a GP s (142). They rarely attended the doctor only to 
get a certificate, they wanted to discuss their social situation and get advice 
about their illness. They valued continuity of care and felt that questions about 
RTW did not threaten the doctor-patient relationship. A qualitative study from 
Denmark showed that even if patients were dissatisfied with their physician, it 
was too difficult to change so they stayed with their physician (143).

In summary, reported gender differences in sickness certification are 
inconsistent. The use of case vignettes may affect the results, as they might 
show the physicians’ intention rather than how they actually perform. Studies 
of unbiased data from practice could help resolve this issue. Furthermore, 
studies of factors associated with the risk of sickness certification often use 
single factors such as the gender or socioeconomic status of the patients and 
the experience of the physicians. However, the importance of these factors in 
relation to each other has only been described in one earlier study. Data 
available from primary care can be used to replicate these findings. Symptom 
diagnoses (R-diagnoses, ICD 10, chapter XVIII (90)) are common in primary 
care and easy to capture in national registries. R-diagnoses have been shown
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duration ≥ 28 days 

n = 4,353 

Disease-specific diagnoses 

in certificates day ≥ 28 

n = 226 

Symptom diagnoses in 

certificates day ≥ 28 

n = 226 

Excluded (n = 4) 

Reasons for exclusion 

The certificate not sent to the 

social insurance agency, n = 1 

Wrong patient/certificate, n = 3 

Patients with new onset 

sickness certificates 

2013-2014 

n = 11,078 

Included in the SD group 

New sick leave cases with 

symptom diagnoses 

n = 222 

 

Included in the control group 

New sick leave cases with 

Disease-specific diagnoses 

n = 222 
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