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This thesis focuses on nurses’ work practice in chronic care and their learning and
knowing in relation to their patients’ self-monitoring data. It is anticipated that self-
monitoring data used as a support for healthcare professionals’ work will help to
overcome the current challenges the healthcare system is facing. Because of the way
nurses’ work builds on learning and knowing in relation to data produced by patients,
they will be expected to be able to use this kind of data when delivering cate to the
patients. However, we need to learn about what happens when a self-monitoring tool
is developed and implemented in chronic care nurses’ work practice. The aim of this
thesis was, therefore, to specifically investigate the nurses’ learning and knowing
when they have access to the patients’ self-monitoring data.

These issues were explored using a design ethnographic approach in a pelvic cancer
rehabilitation clinic. Study I found that the nurses in chronic care intertwine the
patients’ lived experience with the nurses’ medical knowledge and clinical experience
to support the patients’ learning about their disease. Study II found that nurses
manage the complexity of qualitative phenomena and mobile application features as
a way to participate in a design process of a self-monitoring tool. Study 111 revealed
the changes that occur in nurses’ work practice when they gain access to their
patients’ self-monitoring data. Finally, the following themes across these studies were
identified. First, mutual learning points to the different levels of learning that the
nurses need to cope with. Second, the translation work of nurses builds on creating
connections among the patients’ lived experiences, what the nurses are able to do,
and the self-monitoring tools.




 
 
    
   HistoryItem_V1
   PageSizes
        
     Range: all pages
     Size: 5.827 x 8.268 inches / 148.0 x 210.0 mm
     Action: Make all pages the same size
     Scale: Scale width and height equally
     Rotate: Clockwise if needed
      

        
     D:20191028074712
      

        
     AllSame
     0
            
       D:20191025114750
       595.2756
       a5
       Blank
       419.5276
          

     Tall
     1
     0
     0
     550
     152
    
     qi3alphabase[QI 3.0/QHI 3.0 alpha]
     CCW
     Uniform
            
                
         AllDoc
              

       CurrentAVDoc
          

     Custom
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0m
     Quite Imposing Plus 4
     1
      

        
     0
     2
     1
     2
      

   1
  

 HistoryList_V1
 qi2base



