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Abstract 
Political parties communicate their plans to voters via promises made during election campaigns. While it has 
been found that governments generally take these promises they make seriously, it has also been established that 
many voters believe otherwise. Less is known, however, about whether governments are held to account for the 
extent to which they fulfil their promises. This dissertation examines the effects of broken and fulfilled election 
pledges on voter evaluations of government performance. The findings challenge the idea that rewards and 
punishments for election pledge performance are straightforwardly administered by voters, instead emphasising 
that pledge-based accountability processes are asymmetric and affected by the biases of voters. The main 
conclusion is that pledge fulfilment is not the procedural value for voters suggested in some classical 
theoretical contributions. Instead, while most voters find it important that election promises are not broken, they 
find it even more important that the decisions that are taken align with their own preferences. 
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